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Live Sessions for RISE with SAP S/AHANA Cloud:

Speaker Name: Himavanth Sunakante, and others
Session Month/Year: December 2022 — January 2023

THE BEST RUN w SAP



.
Agenda

Day 1: RISE with SAP S/4HANA Cloud — Service Overview, Fit2Standard & Organizational Units

Explore RISE with SAP S/4HANA Cloud. The session will also cover the Fit to Standard workshop expectations and best practices as well
as understanding organizational units.

Day 2: Scope Item Deep-Dive I. Service Master Data & Agreement Management
Interactively get a deep dive look at the scope items related to core Service Master Data and their configurations.

Day 3: Scope Item Deep-Dive Il: Service Operations & Processes
Get a deep dive look at the scope items related to Service Operations & Processes.

Day 4. RISE with SAP S/4HANA Cloud Native Integrations
Gain a deeper knowledge of additional topics such as Native Integrations.

Day 5: Extensibility Topics and Data Migration

Gain a knowledge of additional topics such as In-App and Side-by-side extensibility options with RISE with SAP S/4HANA Cloud.
Understand Data migration.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 2



Day 1: RISE with SAP S/4AHANA Cloud -
Service Overview, Fit2Standard &
Organizational Units
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RISE with SAP S/AHANA Cloud Overview

SAP S/4HANA Cloud Overview

SAP S/4AHANA Cloud Versions
S/4AHANA Cloud Activate Framework
Fit to Standard Workshop

Maintain Organizational Units

SAP affiliate company. All rights reserved. | EXTERNAL



RISE with SAP S/4AHANA Cloud Overview

Digital Technologies are Everywhere

%) e
Mobile Hyper In-Memory
Connectivity Computing
Internet Big Data Machine
of Things Learning
Social Cloud

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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SAP S/AHANA

. Workforce Supplier Collaboratior
SAP S/4HANA IS ShOI"[ fOI‘ Engagement Bl)J;inessONZ‘tv?/;?'kls(,)1
Business Suite 4 SAP

SAP S/AHANAis a

The of your organization with
applications for all lines of business

. the most advanced in-

memory database platform today o
Enhanced with modern design principles of the Assets Customer Experience
& Internet of Things Omni-Channel

SAP HANA PLATFORM

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 6



Cloud Overview

Drive the Digital Transformation with the Simplicity of the Cloud

Focused scope solutions

FYYS/AHANA Cloud

Quarterly innovation cycle

©

Extensions via SAP Business

Technology Platform @

Pay as you go

SuccessFactors Employee Central,
Ariba Network, SAP hybris
Marketing, Fieldglass, Concur, SAP
JAM

©

Fully managed by SAP

Ready-to-run SAP Best
Practices business processes

SAP Best Practices Content is an integral part of the product following standard release cycles

and needs to be considered as “Development Code”

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Why RISE with SAP S/4HANA Cloud?

Speed to Accelerated Actionable
market innovation insights

Reduce cost of operations by using standardized processes

Truly global best practices helping you to transform your business. You need both global and local reach to operate any where in the world.
Drive operational efficiencies and comply with regulations

Allow a first-hand experience of SAP S/4HANA Cloud with instant guided trials

Update and change customer specific configuration using SAP S/4HANA life-cycle management tools

The SAP Best Practices for SAP S/4HANA Cloud provide preconfigured content for core business processes in finance, sourcing and procurement,
manufacturing, sales, and supply chain. These processes are supported by SAP Fiori for a role-specific, intuitive, and simple user experience. To complement
the business processes, embedded analytics, and SAP Fiori overview pages add real-time insight into data.

In addition, SAP S/4HANA Cloud offers SAP Best Practices for integration to other cloud solutions, such as SAP SuccessFactors Employee Central,
Concur, Fieldglass, and Ariba. There is also out-of-the box integration to many of the latest SAP Business Technology Platform applications.

SAP Best Practices for Data Migration complements the foundation and offers customers a nondisruptive, simplified transition to SAP S/4HANA Cloud.
The guided configuration allows a simpler configuration, automated testing, and content life-cycle management to support agile adoption of continuous
innovation even after go-live.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 8



RISE with SAP S/AHANA Cloud Deployment of Choice

RISE with SAP S/4AHANA Cloud supports multi-cloud scenarios based on customer’s point of
departure

SAP offering (_\_ _/_)

Complete SaaS ERP solution with full
public cloud benefits.

Fastest path to innovation and lowest
TCO

Greenfield clean solution to reimagine
business processes and take advantage

of standardized best practices
PUBLIC

For customers with... T

Ability and mindset for a
transformational project

Low landscape complexity

e.g. Digital Business,
Service Industries

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 9



RISE with SAP S/AHANA Cloud Deployment of Choice
RISE with SAP S/4AHANA Cloud supports multi-cloud scenarios based on customer’s point of

departure

SAP offering

Complete SaaS ERP solution with full
public cloud benefits.

Fastest path to innovation and lowest
TCO

Greenfield clean solution to reimagine

business processes and take advantage

of standardized best practices

For customers with...

Ability and mindset for a
transformational project

Low landscape complexity

N

|

PUBLIC

e.g. Digital Business,

Service Industries

_

PRIVATE

ooa
ooa
ooao

Rapid conversion of existing SAP
ERP/ECC system to cloud-based
architecture

Full Enterprise Management scope &
functionality with cloud subscription and
low TCO

Ability to extend and customize as
needed, including partner add-ons

Plans for a long-term
evolutionary journey to the Cloud

High landscape complexity

e.g. Large Global
[ Manufacturers

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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SAP S/AHANA and RISE with SAP S/4HANA Cloud

...will run your business different than before

On any device, use Embedded analytics for
role based cockpits simulation, prediction &
with digital assistant insight-to-action

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Machine learning for
automated processing &
decision support
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https://www.youtube.com/watch?v=BQw8ADEbd48&t=1s
https://www.youtube.com/watch?v=BQw8ADEbd48&t=1s
https://www.youtube.com/watch?v=2SAf8O6tJBc
https://www.youtube.com/watch?v=2SAf8O6tJBc
https://www.youtube.com/watch?v=FjA0KKJecpg&t=1s
https://www.youtube.com/watch?v=FjA0KKJecpg&t=1s

.
Experience enhancements in RISE with SAP S/4AHANA Cloud

e/ 2Upplier Settlement Maintenan > :

nnnnnnnnnnnnn
TTTTT

te KPls and

Provide feedback in context, which _.3{;97 100
directly reaches the responsible unit in
SAP development.

Tell what you like or dislike and provide
detailed feature requests via free text
fields.

12
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SAP S/AHANA: Complete, Consistent Choice

SAP S/4HANA's code line, simplified data model, and modern user
experience are consistent for both cloud and on premise. Designed
for in-memory, SAP S/AHANA brings new business capability while
simplifying the IT landscape.

Business functionality

Regulatory, industry, and regional requirements
Individualization options

IT Strategy

Innovation cycles

Adoption/upgrade efforts

TCO

Commercial models

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

SAP S/4HANA

One Code Line

U

o

OOC
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RISE with SAP S/AHANA provides options for deployment

one code line ==
@SAP S/4HANA CLOUD (...........................................................................) SAP S/4HANA ;E.
- choices of deployment =
The most comprehensive, intelligent, and fully integrated The most complete, intelligent, and flexible ERP

Cloud ERP

Next Generation UX

End2End Analytics

- Intelligent Automation 3
-— -—

v Fast time to value, lower TCO, grow as you go v Individual transition paths for existing SAP ERP customers

v Customer individual innovation speed — annual releases and 5 years of

v Continuous innovation with quarterly releases : .
mainstream maintenance

v Standardized best-practice - based business processes and industry v Superior business process configuration options, flexible extension and
leading integration options integration capabilities
v Preconfigured processes for key LoBs v Flexibly configurable processes for all LoBs

v Specific process support and content for 25 Industries

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 14



Intelligent Enterprises power the experience economy

Experience Operations

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 15



Intelligent Enterprises power the experience economy

Data

7~

Experience Intelligence

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Intelligent Enterprises power the experience economy

SAP’s Intelligent Enterprise

Data
bl o RISE, s/anANA
P Intelligent & AP Cloud
. Technologies
N @ T g ——] SAP SuccessFactors
Exper|ence X Centra} Busn_ness R
Conflguratlon o %
qualtrics™ |- 5 "N SAP Ariba /}\\ SAP Concur
—_— Database & Application Development
_— Mdm‘\—:‘llwm Kh‘:mwﬂ‘”m SAP Fieldglass

Business Technology
Platform

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 17



RISE with SAP S/AHANA Cloud Scope Highlights (see BPX for latest)
The most comprehensive, integrated and intelligent Cloud ERP

Procurement [ Sales g Supply Chain = Manufacturing L

O !!!l | =

-Predictive Contracts et " "Sales Overview aATP Release for Delivery Manage Production Orders Manage Product Compliance

* Material Requirements

» Procurement of Direct Materials * Sell from Stock » Warehouse Outbound & . )
Planning w/ Demand Driven

* Product Compliance

iLSeI’IYICE'\j * Sell Services . |Cr:']b0UInd Procesl\s/llng e predictive MRP . Ent.erpril\s/le Portfolio &
upplier Management * Rebates & Commissions ore Inventory anagemgnt Make to Stock & Make to Order ro!ect gm.t. .
* Central Procurement « Convergent & External Billing * (Advanced) ATP Processing . + Variant Configuration

Quality Management

SAP S/AHANA Cloud

Finance Service B Asset Mgmt. & Cross Functions 8 Industries j

Illl :
LI lo™o O

= | o 3 ot = | BB B o =3 —1 o - - -

ML GR/IR Cockpit Service Overview Maintenance Cost Digital Assistant Manage Project Staffing
» Accounting & Financial Close » Service Order Management * Resource scheduling for * Master Data, Data Migration, * Professional Services:
+ Financial Operations and Monitoring, including maintenance planner Data Protection & Privacy, ILM - Customer Project Mgmt.
. . i — Resource Mgmt.

« Cost Management proc_urement of external . Enhanced collaboration and * Integration Capabilities _  Service & Mgte,ia| e
« Treasury services (contractors) review » Legal Content Management — Event-Based Revenue Recognition

+ Component Manufacturing

Make to Stock & Make to Order with
Variant Configuration

* Enterprise Risk & Compliance

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 18


https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F1786')/S18
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2336')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2336')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F1786')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2281')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2281')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3226')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3226')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3356')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3356')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3302')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3302')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2601')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2601')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3607')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3607')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3567')/S19
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3567')/S16

SAP S/AHANA Release Strategy
2021-2022 definition of deliveries

( ; ) SAP S/4HANA Cloud 2208: Release Information Note: 3142704

. SAP S/4HANA Cloud 2208: Release Restriction Note: 3142705

Quarterly innovation cycle

. ........................................... 2021 ............................... ) ( ........................ 2022i...........................)
Q2EEs > Q3mE > Q4EE > QLEEE > Q3mE >
SAP S/4AHANA SAP S/4AHANA SAP S/4AHANA SAP S/4AHANA SAP S/4AHANA
Cloud 2105 Cloud 2108 Cloud 2111 Cloud 2202 Cloud 2208
™ ™ ™ = ™
EE. SAP S/4HANA 2021 SAP S/4HANA 2021 SAP S/4AHANA 2021
= SPS 00 FPSO01 FPSO02

Yearly innovation cycle
with quarterly SP stacks

PN

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 19


https://launchpad.support.sap.com/#/notes/3142704
https://launchpad.support.sap.com/#/notes/3142705

RISE with SAP S/4AHANA Cloud
Schedule*

SAP S/4HANA Cloud RISE with SAP RISE with SAP RISE with SAP
2111 S/AHANA Cloud 2202 S/AHANA Cloud 2208 S/AHANA Cloud 2302

L

Nov 2021 Feb 2022 Aug 2022 Feb 2023

Available
today

A

© 2022 SAP SE or an SAP affiliate company. Al rights reserved. | EXTERNAL *This is the current state of planning and may be changed by SAP at any time without notice. 20
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The Intelligent Enterprise Framework

THE INTELLIGENT ENTERPRISE
Features 4 KEY PILLARS

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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RISE with SAP S/4AHANA Cloud for Service Management
Intelligent Engagement & Operational Excellence

RISE with SAP S/4AHANA
Cloud for Service

SAP C/AHANA
Customer Experience

Customer Assets

Cost Collection,
Controlling

Mobile Field Service Service Parts

Management

Service Execution Billing, Finance

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 22



SAP Activate Implementation Methodology
How Do SAP Cloud Implementation Projects Differ?

Focused scope solutions that allow tailoring to fit the customer’s business and reduce complexity.

4

Upgrades to public cloud solutions are
automatically applied by SAP every six
months

Public cloud solutions typically use
only one test system and a production

Public cloud project is initiated
immediately following contract

system signature with go live in 2 to 25 weeks

s

Customer owns many more tasks of a
public cloud implementation such as data
kmigration, testing and change management) k management

Y4

Cloud customers are handed over to SAP
Cloud Support for long term system

\

J

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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SAP Activate Implementation Methodology
SAP Activate Approach

Transformative for Cloud
“Let us guide you”

Traditional
“Can | take your order?’,

Lead with best practices

Rapid, prescriptive, repeatable
delivery steps

Accelerated by tools, templates
and predefined content

- Requirements driven

+ Highly customized solution Agile approach

Enabled for the cloud

- Time consuming and costly

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 24



Deploy RISE with SAP S/AHANA Cloud with SAP Activate

Journey Overview and Key Milestones

Jogmey @ OQualification @ Finalized scope and backlog
an Key 3 _ | with delta requirements _ _
Milestones g ® Discovery Assessment : ® Go-Live Readiness ® Quarterly
: ! | . Assessment . Upgrade
@® Buy @® Onboard Project ! !
! ! Team

® Go-Live { @ Activate new
SAP S/4HANA 3 . | scope/add
Cloud : P : | | 3 ; 1 countries

—

Continuous Innovation |

Q00—

?‘

Discovery Setup and Fit-to- Scope and Migrate, Integrate, Onboard Users Innovate,
Standard . Extend
Assessment Enablement Analysis Configure Test and Deploy Operate, Support

System
Landscape

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 25



SAP Activate Implementation Methodology
The Road to RISE with SAP S/4HANA Cloud with SAPACTIVATE

" Discover > Propars > Emplors > Reslzs > Deploy > Fun

Project
Lifecycle
SAP S/4HANA
Experience Setup and
Trial Enablement

SAP Activate

Is the innovation adoption framework that expedites
SAP S/4HANA implementations throughout the
customer lifecycle

Supports faster, less service intensive deployments
and is aiming at continuous adoption of innovations
throughout the entire project lifecycle

Supports different starting points for customers to
adopt SAP S/4AHANA — for new implementations,
system conversions and landscape transformation
scenarios

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Continuous Innovation with Content Lifecycle Management

Fit-to-Standard
Based on SAP
Best Practices

Migrate,
Integrate,
Extend, Test 2

Scope and Onboard and

Configure

SAP Best Practices

Fit-to-Standard approach based on pre-configured SAP
Best Practices to realize key cloud capabilities for an
accelerated adoption of SAP S/4HANA Cloud

SAP S/4AHANA
Cloud

Methodology

Agile implementation methodology with
prescriptive and comprehensive implementation
tasks and how to-do documents / accelerators

SAP S/AHANA

Guided Configuration

Tools for a guided configuration in the cloud - self-
service configuration to adapt pre-configuration to
customer environment where needed

26



RISE with SAP S/4HANA Cloud* Activate Framework

SAP has introduced SAP Activate for an accelerated adoplion of SAP S/4HANA. a unique combination
of SAP best practices, methodology, and guided configuration.

1.SAP Best Practices

%, -

Guidec Configuration

(s aenece configuraton te et
airear .,

One modular
aglle
mathodology
(replacing ASAP
ana SAP
Launch)

2.Guided Configuration
3.Methodology

Migration § Intagration
Content
Expert Configuration

Intagration with SAR
Solution Manager

Activate Enablement and Certification Program

S/ Loaming

SAPACTIVATE

Q. Region/Language Preferences (7,

& = S/4 HANA Guided Configuration

& < @ E’ SAP Best Practices Explorer
Explore
Based on the sample data, explore the solution and learn how to adapt it for your company.

SAP Best Practices for SAP S/4HANA Cloud /
Add your own data for a customized experience. Define the organizational structure, the

Customer Consignment (11U)
chart of accounts, and the business processes you want to implement.
Overview Country/Region Relevance Details Used In Your configuration changes will be applied to the counfry version: USA (US)
T S e, 9440 15 8RR 1408 0 110 IR0 R R SRR R ARG E S e AL 1 R 1 L AT S S L AR RS AR S S8 A8 41 AL S 0 e g 1) Before you choose a new country version, ensure that no configuration app is currently being
used.

> Business Benefits
L

> Key Process Flows

COUNTRY/REGION RELEVANCE

> This scope item version is relevant for the following countries or regions:

% Configure Your Solution @ Test Your Processes

DETAILS
@) Process flow @ Task tutorials Ug Process flow (BPMN2)

A representation of the business process to show how the software works Recorded tutorials demonstrating the process A representation of the business process o show how the software works as

as standard standard, for displaying and editing in process modeling applications.

Test script S - - QY M
W Tosts
E A procedure for testing the activated system according to the defined 1 VIQW SO|U‘IOI‘I Scope lsi Mlgrate YOUF Data

business process

» https://rapid.sap.com/bp/#/BP CLD ENTPR

* Where you see SAP S/4HANA Cloud in some instances, we refer to RISE with SAP S/4HANA Cloud 27
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Solution Definition

Evaluate which business
a Access to fact sheets Links fo:

processes (scope items of —— A —
the pre-configuration best e irae g

practices) and which country | —
versions are active in your el ‘ , = .
solution S/4 HANA Guided Configuration J e (, - f
Display scope items of all "
activated solution packages p
or of certain solution i J
packages ,
Get detailed understanding K coputio i -
of the functional scope by S |
scope item §  ViewSoutn Scope . ) | Listof builing blocks withfact
sheets (the configuration
v ’ J documentation for each business
= process)
-&

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 28



Solution Definition

1. Self Service Configuration User
Interface (SSCUI)

Key Users can easily adjust business
configuration using in app step by step guides
(SSCUI)

Accessed through Manage your Solution App/
Configure your solution

View and adapt configuration settings to your
solution

Adjust basic settings; org structure, master
data settings, categories etc.

Business Process Flow is not changed

CPre-approved Expert Configuration\

Executed by SAP Service Center

Includes Standard functionality that does not
have an SSCUI

Requested by submitting “Expert Configuration
Request” template

Adapt predefined editable fields, add additional
customizing records, create new processes in

Converted to SSCUIs in future releases for

customer owned area
kdirect maintenance /

Download the Expert Configuration and SSCUI Reference accelerator for a complete list of SSCUI and Pre-

Approved Expert Config List

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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https://go.support.sap.com/roadmapviewer/#/group//roadmap/IMPS4HANACLDENMGMT/node/001999B7BD851ED68D97F853D2DC42CE/001999B7BD851ED68D97F853D2C9E2CE

Solution Definition

Navigate to the Manage Your Solution app
in your S/4AHANA system

Choose Configure your Solution

Follow the predefined configuration sequence
and choose Start on the relevant
configuration

Note: SAP Central Business Configurator users no
longer can access Configure Your Solution

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Implﬁjmentat\'on Cockpit

Manage Your Define

Solution

Mappir|

2N 68

% Configure Your Solution

1 View Solution Scope

Manage Your Solution Q E=E

Realize

@ Test Your Processes

fé] Migrate Your Data

ition: Realize Phase

30



SAP Central Business Configuration
New Configuration Tool for RISE with SAP

S/AHANA Cloud

All new S/4HANA cloud customer implementations based on license
contracts since January 2021 will use SAP Central Business
Configuration

{Free Mtraining course to learn more:_Implementing SAP S/4AHANA Cloud with }

the SAP Central Business Confiquration Capability



https://open.sap.com/courses/s4h17

New Configuration Tool in Release 2008: SAP Central Business Configuration

Old method: Configuration & system provisioning done via Fiori

apps in RISE with SAP S/4HANA Cloud
(Manage Your Solution app = Configure Your Solution app)

Manage Your
Solution

< SAP Manage Your Solution ~

CUSTOMER ADAPTATION Realize Phase Realize

Adapt the business processes to your needs and pe

migration. Verify the results until you are certain thal

Your configuration changes will be applied to the locarversom=USATUS)
Before you choose a new local version, ensure that no configuration app is
currently being used

2, Configure Your Solution

éﬁ Learn More

€} Migrate Your Data 5&" Manage Your Test Processes

Ng?

@ Test Your Processes i View Solution Scope

Moved to dedicated groups in SAP S/4AHANA Cloud launchpad

[ Data Migration ]

[ Automated Testing ]

Analyze Automated Manage Your Test Test Your Process Migrate Your Data Data Migration
Status

Test Results Process Manage Test Plans Migration Cockpit Status
Test Result Dashboard Manage End to End ...
Imported
> 5 Ready for Im|
a ;
4 l O @ 1 :“‘ Failed
[ | " ]
C now

Define Settir

New method: Configuration, system provisioning, and scoping done
via SAP Central Business Configuration (CBC) in SAP Business
Technology Platform

w Title ~ SecondTitle

ProjectName

Project Activities History

Filters Configuration Activities Phases & Milestones Timeline
Configuration Activities Configuration Activities

Show activitisa for Phass: by Labes
Show All ~

s Explore Reallze Deploy
Explore ~ Show All ~ Q L O O

Results / 13

TO-DO/ 5 IN PROGRESS /3 COMPLETED /5

Configure Manufacturing Configure Human Resources [ = ]

[Z Configure Asset Management &

[ Configure Enterprise Portfolio Configure Supply Chain €D €D €D Configure Sales

C o
& Project Management
&y Supply Chain Sub Activity Configure Finance [ = ]
5 Configure Oil and Gas i ]
[ Configure Oil and Gas &) Supply Chain SubActivityName
Configure Database and Data (&)
@ Migrate your legacy data & Supply Chain ActivityName Management
Configure Application Platform &

<> Realize Phase finished Configure Logistics [=1 3]

and Infrastructure

Access the CBC tenant in SAP Business Technology Platform to provision RISE with
SAP S/4HANA Cloud systems, select the countries and solution scope to deploy, and
define configuration items (SSCUIs) during the relevant project phases.

Additional scope and countries can be deployed via CBC as needed.

Legacy Data Tre.

fer

NOTE: The Manage Your Solution Fiori app will be deprecated (removed) from
the SAP S/4AHANA Cloud launchpad when SAP Central Business Configuration
becomes the standard tool, starting release 2008 (August 2020) 32



SAP Central Business Configuration

With the SAP S/4HANA Cloud release of
2011, new essentials customers will
receive access to

instead of the Configure
Your Solution app.

Learn about the configuration tool via the
Activate task Self-Enablement on Central
Business Configuration.

Current customers who do not have SAP
Central Business Configuration will be
converted at a later date.

The concepts in the configuration tool are
similar to Configure Your Solution,
however, the terms and processes vary.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

< SAP  Manage Your Solution v

CUSTOMER ADAPTATION Realize Phase Realize

al varsion: USA (US)

| 2 Configure Your Solution

% Configure YourS!
% Manage Your Test Processes

.'é‘, Migrate Your Data

® Test Your Processes i View Solution Scope

{ SAP Configure Your Solution: Realize Phase ~

Standard

o B Self Service e
o BB Configuration Uls

(SSCU)

tomatic paymanss.  Oper

Finance

Accounts

................... o =
‘ - -
w Central Business Configuration
| = Gemamm |

Global Corp.  erofect lype Starter Phase o

nfiguration Activities

9 Gortg = |c.ﬂr Y o 5 ' ==
2 Configuration s
g A\Ctivities >
o e — :

Transport 33



Solution Definition

Additional functionality and scenarios are possible as defined in the Expert Configuration and SSCUI
Reference Template.

No Self-service Configuration User interfaces available.
Initiated by an Incident/Service Request and performed by the services center.
Expert Configuration is defined during the Explore phase and requested in Realize.

| Configuration Step l
| | Search I
| New ltems l | Expert Configuration
PR Clear Filters @ Configuratin Step [Column B}
{Column G

¥ Main Scope Item 1D

Configuration Step wailable ration n n roac| SAP ID Main Scope Item ID

- | - |
SAP ACtiVate Road m ap _ Finance Accoun t Determination Yes e Mandatory 100297 158

Use App in Configure Your

I I I Finance Acknowledgement No for Quarterly Returns Yes Use App in Configure Your Optional 101161 158
e Ine X er On I ura Ion Solution

Use App in Configure Your

Finance Activate Application Yes h Optional 101217 158
Solution
Use App in Confi A{
Finance Activate Checks for Company Codes Yes SSIE T_PP in Contigure Your Mandatory 101137 1WE, 1W8
olution
Use App in Configure Your
Finance Activate cXML Message Types Yes - tVPP 8 Optional 100001 19w, 1M1, J13, 182
olution
Einance Activate Document Numbering for Company vas UseAppm Configure Your Recommen ded 101073 158
Code Solution
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.
SAP Activate Methodology for New Cloud Implementations (Public Cloud-General)

Project Mg,

Custorner Team
Enablement

Technical
Architeciure
&

Infrasiructune

Application Design
and Eﬂnﬁgurmlon

Extens|billty

Integration

Testing

Data Management

Operations& Support

Solution Adoption

Analytics

Roadmap Viewer

Discover @ Prepare

Ciething Startedd & Cin-boartiing
Pragect Iniliaion & Govedramcs

Project Standands & Kicke-off

Choud Triad Systam Taam Sall- Erabdermat

Recaive Startes

Busmass L

Coniguralion Ascegament

QKM Roadmap

Erd User Lasrning Straiegy

# Ouality Gates N Task  Activity
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Realize

Cusbomer Exaculion of Slandand Scanenios

Activate Maw Scope

arrdand Analysis

Solution Daefinition

Identity and Acoass Mansgament

Solution Extension Praparation

nbagraticn Planning snd Deesadn

Data Load Preparation

End User Leaming Meads Analysis and Flan

CHGH Impact Annbysis Leaming Taam

Analytics Flanning and

Execution § Morstarning of Project

R . = Acivaba Mew Scope

Rsoaive C-Sysbem Racaiye P-Systam

Miret Couniny ExXparsion Chrpu Fanagement

Interfinbracomeany Selup Sclution Walkiheough

Sodulion Conhigunation

dentity and Acoess Configuration

luhon Extansion

Imegration Setup n 0 Sefup Insbnachons

Infagration Pronasgugiles Irtegralicn Sadup n P

Cuarlody Rilease Testing

Tast Preparatien Tasl Exacubicn

Legacy Data Magration Cartowar Plan

Technical Opara
D0 Alipnmeant
Lamming Conlemt

Analyhics Configuraton in CO-Systam
Shranages: Analyl -orTIgUTatian in F-Sysiem

& Deploy @ Run &

Cloud Trust Canter

Suppin] Sardces

Systam Go-Live Acirele New Scopa

DG Oparalions

Quartary Release

O Exaoubicn ol

At

End Usar Leaming
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SAP Best Practices Documentation

Business Process

Expert(s)

SAP Best Practices Explorer

v

v SAP Best Practices Explorer

| Solution Packages | Useful Links

mplete Portfolio SAP S/4HANA

122 19 8 17

USEFUL LINKS

/End—to—End Solution

A selection of scope items that
cover the scope of the next-
generation S/4AHANA Business
Suite or other leading industry or
Line of Business segments.
Editions are available on cloud and

can be implemented fully or

@rtially.

SCOPE ITEMS

Typically a pre-defined business process, such as Emergency Maintenance. They represent a
SAP Best Practices implementation choice for a customer. Each scope item has a set of
accelerators delivering detailed documentation that is used during the implementation project.

@& B

Browse Packages / SAP S/4HANA / Cloud /

ET” SAP Best Practices for SAP S/4HANA Cloud f

Overview Solution Scope Accelerators

> Solution Information

SOLUTION SCOPE

Scope Item Groups

Name

> 4 Application Platform and Infrastructure

i~ Asset Management |
BT corrective Maintenance (5H1

t=‘ ;7 Emergency Maintenance (BH2)

t=‘ ;7 Preventive Maintenance (BJ2)

> Database and Data Management

Find Qut More

SAP Best Practices Explorer

Download

terprise Management usa Localization, For SAP SM4HANA Cloud 1708

Q

= 4

Description

Build, run, and extend your applications on a consistent application platform and infrastructure Rely on your network of business applications
to support every aspect of your business. With SAP application platform and infrastructure, you can:Help ensure commen standards, robust
interop: y. and flexible extensibility Access a solid set of underlying technology platforms and related infrastructure services such as
integration, collaboration, and interface management

Foster reliable business growth: Reduce risk, improve operational safety, enhance product quality, maximize retum on production assets
avoid unplanned downtime, and gain competitive advantage by optimizing energy use

This process describes the maintenance of technical objects when a breakdown or failure occurs.

This scope item describes the processes for preventing system breakdowns that have high repair and production breakdown costs.

Run your business in real time by modermizing your data platform and technology: Drive the way your business works and how well it delivers

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

by stavlnﬁ ahead of business needs with 'iﬂalfmm and tEEhnmcﬁ\' solutions from SAP.
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SAP Best Practices Documentation

Business Process

Expert(s)
AP Best Prac for SAP S/4HANA Cloud for Enterprise Management / =
Emergency Maintenance (BH2)
Overview Details Used In
completed. In addition, you can install, dismantle, or replace pieces of equipment
> Business Benefits
> Key Process Flows
DETAILS
@ | mEsEwim | @) e, " &I focess Tiow (BPTING
A prdcedure for testing the activated system according to the defined A repiesentation of the business process to show how the software A represenfation of the business process to show how the software
busirfess process worksfas standard. works as sfendard, for displaying and editing in process modeling
application l
N\ ( N\
G Emergency Ma Editable
Test Script TeSt SC r i t i This scope tem supports the fo P r O C eS S Fl OW File Commands Tools Favorites Opf]
SAP S/4HANA - 01-03-16 = - I
Emergency Maintenance 53 P r O C eS S F OW
Add  EdractTe  Test View SEX
1 for Enterpris Y - -
m Maintenance Planner Warehouse Clerk IMaintenance Technician m ‘g BH2_S4CLD1802_Process.Overvien_EN_zip - P archive, unpacked sie &.713 bytes .
N Name ’ Size Packed Type
,j . Local Disk
Need tg record -
Table of Contents e e || BH2 - X - Emergency Maintenancebpmn 8713 1,737 BPMN File
unforeseen and.
. Y
: i |
. Report Malfunction
ial Data, and Other Data 4 .
o ) . i p Y
5 L 3 i a1
R - C‘“‘p'e';e':'g"{“"”“’" Post Goods Issue Repair Malfunction
41 8
42 10
5 12
91 2
2
= Viaianante rics
< >
E3 I Selected 8,713 bytesin 1 file Total 8,713 bytesin 1 file
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.
SAP Roadmap Viewer

SAP Roadmap Viewer
Access:

SAP Activate Methodology for SAP S/4AHANA Cloud

Benefits:

SAP Fiori application to help you to guide your SAP
S/4HANA implementation project https://go.support.sap.com/roadmapviewer/

Contains time-phased instructions to help execute tasks Getting Started with the SAP Roadmap Viewer

throughout the implementation journey SAP S/4HANA Cloud Release blog
Offers you a large number of accelerators to help you

run your project as efficient as possible e .
i< Roadmap

Content continuously updated to provide current and SAP Activate Methodology for SAP S/4HANA Cloud

aCCurate instruction Description Roadmap Structure

G u | des you th roug h the WhOIe SAP S/4HANA LlfecyC| e This Roadmap is intended to guide the implementation team through the S/4HANA Cloud implementation. It is comprised E :‘ ; S/4 HANA Cloud

of Phases, Deliverable and Tasks in accordance with the SAP Activate methodology. In addition, accelerators are linked to
the relevant deliverables and tasks making them easy to consume when they are needed.

» View the Getting Started presentation in the

The Deliverables and Tasks are listed in sequential order based on the activity start. However, parallelization is necessary Prepare Phase accelerators
to expedite the implementation. + Read the latest release notes on the S/4HANA
Cloud blog

The Roadmap covers the implementation of the core S/AHANA Cloud solution. Projects that include integrations to other « Learn more about SAP S/4HANA Cloud

cloud solutions may alter the procedures. Implementation Projects in the Overview

S/4HANA Cloud Presentation
\3{_»“_” ~= a3 S S V g » View the Tagging presentation for guidance on
aaaaaaaaaa e —— T T filtering based on tags and tag descriptions

» For customers implementing a Manufacturing
Cloud solution: Reference the Manufacturing
and Finance Fit-to-Standard Workshops

More
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Fit-To-Standard Process



.
Fit to Standard Workshop

Execute Execute Execute Execute “
Q-Gate Q-Gate Q-Gate Q-Gate
[ > —TT > — } .

Project Management R

Sales Project Iniiation Project Execution, Monlitoring and Controlling Project Close

handover Kickoff Workshop

Application: Solution Adoption -
Value Determination Value Realization rTraining Plan ! End User Training

Application: Customer Team Enablement
Level 1 Self-Enablement

aﬂ .

Fit-to-Standard Analysis

e OO O —

System Configuration
Forms Access/ Authorization

SolutionWalkthrough

Report

Application: Integration

Integration Prerequisites Confirmation

Integration Setup In Test/ Q-System

Application: Te

Test Preparation Test Execution

Integration Setup in P-8ysterm

 —
Custom Code Extensions -

Solution Extension Preparation Solution Extension Development Solution Extension Deployment

Technical Architecture & Infrastructure o ————

Provision Starter System Provision Test/ Q-System Provision P-System
System & Data Migration o ———
Phases Data Load Preparation Data Load and Validation Prepare Cutover Plan Prod Cutover Support
w» Work Streams Transition to Operations _
Tech Ops. and Handover Plan Handover to Support
Deliverables
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Purpose of the Fit-to-Standard Analysis

Enable customers on the business processes included in the solution scope
Validate that the scope and business processes meet the business needs
Understand and be aware of gaps

Determine core configuration values based on business drivers

ldentify configuration values lists to be provided by the business

Define organizational structure and chart of accounts

Define required master data

Define authorization mapping
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Fit-to-Standard Process

The purpose of the Fit-to-Standard Process is to match the customer’s business processes to the
standard processes available and to capture optimization, solution configuration, needed by the
customer. It is a sub-process in the workstream.

Purpose is Met By:

Enabling customers on the business processes included in the solution scope

Validating that the scope and business processes meet the business needs

Determining core configuration values based on business drivers

Identifying configuration values lists to be provided by the business

Defining organizational structure and chart of accounts

Defining required master data

Defining authorization mapping
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Fit-to-Standard Process

oriven C°l7 ! <\ g Gs.
oA N
ey
& ]
o
;‘?{5\
/”tegra“o“
&d“e\’ Enap,
SPAGY:

Implementation Phase Occurs:

Discover Prepare Explore
£ Scoping Process £3 Optimization Process
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Fit-to-Standard Process Key Roles:

@ 0O

Project Business Process Configuration Integration Service
Lead Expert(s) Expert(s)  Implementation Expert(s)  Center

Discover Prepare
0“\\Ien CO’)}','

3?9 % I\ o Configuration Expert sets scope based on project
] - Business Driven initial scope captured in the Digital Discovery
SAP Digital Discovery - Configuration Assessment Report. Business Process Experts
O Assessment provide written feedback to business questions and

uone®

Bus;,

return completed questionnaire(s).

Scoping process to
capture all scope

items and
integration 2
requirements Integration requirements captured in the Digital
needed. » Integration and API List Discovery Assessment_ Report are transferred into the
@(\e\’ Enay, o Integration and API list .

The Business Process Expert verifies access to the
Starter System and enables themselves on all

O accelerators used during the Fit-to-Standard process.

Customer Self-
Enablement

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 44



Fit-to-Standard Process

o\‘r

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

‘O_standard P"'Oc

e

Project Business Process Configuration
Expert(s) Expert(s)

Lead Expert(s)

N

Key Roles:

®

Technical

Business Driven Configuration Questionnaires are used as a reference
during the Fit-to-Standard workshops. Answers are used to foster

All process flows, backlog
items, and delta requirements
are reviewed and validated

All backlog items

discussion to help identify backlog items and requirements needed for (l:l‘ | - are reviewed and
the solution realization. All backlog items and delta requirementsare  — — —,'="" 'OLEEm?e:esst:ﬂiztze'"g consolidated into
defined and documented in each workshop. There can be multiple 5| Stand rgu:g m:h 5 one Backlog. The
waves for each Fit-to-Standard workshops depending on the topics.  ___ 1" -l | | ard yvorkshops. . Rt
o T ::'I | implementation
e | | : - hase is
——e e e s s e A= | »  Solution Definition pha
determined and
Fit-to-Standard Workshops | | | o e
Execute Workshop — Identify Backlog ltems and Requirements | I | ‘ are documented
| | - ] for future
Show and Tell Process Flows /Standard Scripts | anning and Design implementation
| | | Workshops phases
Business Driven Configurati =
T vessons | cumemerreecbor o — A
I Extensibility )\ Release
Document Workshop Findings | I v I P"“m“%
I Analytics -‘Hl
Key Business Decisions Roadmap items
L ]
| Business Process Master Data »‘H\-
Confirmation of scope Build Backlog | Expens execute
| scenarios User Access and &
Process Models Delta Requirements | demonstrated Security ‘W
during the Fit-to-
ol Standard o
] workshops in the
D Handover of requirements
and process flows to expert
Customer Execution of Standard Scenarios o teams and delta requirements
are reviewed and converted

into backlog items.
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Fit-to-Standard Process Key Roles:

.
Project Business Process Configuration Integration Service
Lead Expert(s) Expert(s)  Implementation Expert(s)  Center

Solution Configuration
&

Implement Backlog

BE).

The purpose of the Solution Configuration process

is to optimize the solution based on the discussions P usnessand 1T
and action items of the Fit-to-Standard analysis so that
the solution is ready to help the customer realize the Configure and setup
integrations using the
planned value. consolidated Backlog,
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.
Fit to Standard Workshop, Tool

Tools

The following tools accelerate the Fit-to-Standard process:

« Starter System - Configured and containing model company data
« Business Process Flows

« [lestScripts

« Business Scenario to Configuration Mapping

« Backlog Template

« My Learning Videos

a7



| Fit-to-Standard Process

02 Emergency wannance
:% ﬁ fre—— varenouse e Wartenance Tecnnician
i) %
-

'@ ;_,’ 'smHANA ! ........ uncton

v
y y Fe
é Compente Matnchon |, FostGontsssue |4 Roas Matncsan
Assel erience
Internes

Expert

é} Business Test Scripts @ Configuration and
Process Flows TN

» SSCUI Reference

B s Integratian Scenario and AP List
E———
— = = =
e = = =
= . e = =
= it =F = n
|
| [ =25 & |
|
B =
i = =] =]
= — _

. . . D= <;> Learnin
Business Driven @ My Learning Integration and 3: TBaCk:O? Centerg
< Configuration Hub API List = emPEE 588

Questionnaires
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Fit to Standard Workshop, Business Scenarios

Fit to Standard Workshop, Business Scenarios
Supporting materials for each business scenario can be reviewed to clarify further.

In addition, the following cross topics should be addressed:

L ]

L ]

Organizational structure
Chart of Accounts
Authorization Mapping
Forms

Reports

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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N
Gap Definition

A gapis any work item that is not part of the service scope as follows:

« Process gap:
Process is not part of the preconfigured best practices
Predefined process not meeting the customer requirement
Required data fields are not available

« Reporting gap: Standard report is not adequate or does not exist

« Organizational structure not included in best practices

« Changes to standard predefined authorization roles

« Forms: Changes to the standard forms with the exception of the company logo and address
data

- Datarequirements outside of pre-defined scope

« Configuration that is not included in the service scope

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 50



Outcomes of the Workshop

Solution impact on business processes
Gap identification and mitigation

Best practice enablement

Configuration values required

Value-add impact for users and business
Authorization mappings

Expert configuration definitions

Awareness of KPIs addressed and impacted
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Fit-to-Standard Execution

Solution impact on business processes

Delta requirements identification and mitigation
SAP Best Practices enablement

Configuration values required

Value-add impact for users and business
Expert configuration definitions

Awareness of KPIs addressed and impacted

Forms, reports, and authorizations requirements

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

OUTPUTS

Business Driven I
Configuration Configuration

Questionnaire (Final Expert(s)

// “/
Backlog (Prioritized) I ) _ _
Configuration Business Process
Expert(s) Expert(s)

//-\ ;
Updated Integration I \ Q

and Interface List . :
Configuration

Expert(s)
Meeting Minutes & I
Action items (Reviewed X .
& Finalized) Configuration Business Process
Expert(s) Expert(s)
Sign off of Key II
Decisions

Business Process
Expert(s)

I ( \
Updated Process Flows

Configuration Business Process
Expert(s) Expert(s) 52




Fit-to-Standard Execution

Configuration expert enables
the business process expert to
execute the process on their
own in the Starter system.

Team leverages the Business Driven
Configuration Questionnaire to
arrive at critical configuration
decisions. All configuration values
required and any needed in-app
extensions are determined and
documented in the backlog. The
customer is responsible for providing
value lists. i.e. product group definition.

Team identifies and catalogs the delta
requirements in the backlog for further
analysis and closure. Delta requirements
are business requirements that cannot be
satisfied with the standard scenarios.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Enable customer
execution of standard

scenarios

|dentify
required
configuration

6 —

* Repeat process for each scenario

**lterate through all process variations

Business Process
Expert(s)

Configuration
Expert(s)

Review Best
Practices
process flow

Backlog

Delta Scope lIte
Requirements and

Concepts

Discuss how the processes
fit with the customer’s
requirements

Demonstrate

Configuration expert explains
the scope item using the SAP
Best Practices process flow
and responses from the
Business Driven
Configuration Questionnaire.

Configuration expert
demonstrates the scope item
using the starter system and
delivered master data and
highlights the areas that require
configuration decisions. The
process flow is used as a point
of reference when transitioning
in the system. :

Team fosters discussion to better understand
the customer business requirements,
referencing the Business Driven
Configuration Questionnaire, and to provide
understanding of how the solution meets these
requirements.
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Organizational Units



Maintain Organizational Units

Operating concern
Controlling area
Company code

Credit control area
Sales organization
Purchasing organization

Plant

2 ¢ SAP4 Organizational Structure

Company Code 1010

m

l Create Company code Based on Current Entity

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Business Role: SAP_BR_BPC_EXPERT

Configuration Expert - Business Process Configuration

End to End Implementation Experience

e % Configure Your Solution

Solu

Sequence 3 =
8 Name Application Area
Number

Org Structure-configure

Mandatory
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.
Basic Enterprise Structure RISE with SAP S/4AHANA Cloud

1A 1B

#iC

Storage Location " Storage Location

#W1E

Operating Concern
AOIOO ## - Country Codes:
For E: le,
Company Controlling Area S °r1 ox:"g;ﬁ“ any / DE
##10 A000 « 17=USA/US
Company Code
##10
PersonnelArea | == | = jeessccccccccccccne- .
##10 H
L Service Organization
||| -
##10 o - iy W -
| 1 I 1
................... ) ' s 3 Sales Area
' 1 Distr. Chain
e aud """ " Sales Organization
##10 ! ##10
. 'm:“om Distr. Channel Division
Purch. Organization : 10 00
retd | _[ Shipping Point |
| #C
|
I Shipping Point
IR
Storage Location Storage Location Location Storage Location Storage Location Storage Location

#1F "HQ T

Setting up the Organizational structure is described in SAP Activate methodology:

https://go.support.sap.com/roadmapviewer/#/qroup/BE47098A-617A-43EF-A27E-DFD801D70483/roadmap/IMPS4HANACLDENMGMT/node/901BOE6D3F501ED7858F464D977748BD:t2

In addition and for cross company purposes the units Operating Concern and Controlling Area can be defined globally once and unique within the system. (outside Organizational Structure app)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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. ™= 0
SAP S/AHANA Cloud - Business Scope

Line of Business

al 0

Finance

Industry

I

Human :
Resources

a y A4S\

R&D
Engineering

205

Service

Asset
Management

Sourcing &
Procurement

Supply

Manufacturing Chain

Core HR and Time
Recording :

Production
Engineering

Order and Contract Service Operations
Mgmt. and Processes

Product Lifecycle
Management*

Sourcing And
Contract Mgmt.

Accounting and

L) Financial Close (*)

Maintenance Mgmt.

Enterprise Portfolio Service Master Data

and Project Produc_tlon O] Warehousing Flna_nmal and Agreement ASset O_perat|ons* Employee Central** :
Planning Procurement Operations (*) and Maintenance :
% Management Management .
5} :
< Product Production Central Order P Cf COPSt l]\(/lgrgtl and Environment, Health
n Compliance* Operations Procurement* raerFromising fofita |_|ty and Safety .
n Analysis :
() :
= Ext. Enterprise Ext. Producti :
(%) X prise Xt Froduction Procurement Delivery and Treasury :
= Qg ortiolio and Project TR S0 Analytics Transportation Management* :
m Mgmt.* Scheduling* P 9 :
- ; Advanced Order Subscription Billing
Quality Mgmt. Invoice Mgmt. Promising * and Rev. Mgmt.* :
Supplier Logistics Material Enterprise Risk and
Management Identification Compliance(*) :
> :
'E’ " Real Estate .
o v Management* :
= O : :
3] !dea-2-Design :
n 8 Plan-2-Product
$ [a
c w Procure-2-Pay
— N
g w Order-2-Cash
m
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https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://solutionexplorer.sap.com/solexp/ui/vlm/is_s4hana_cloud/vlm/is_s4hana_cloud-ind-is_s4hana_cloud/is_s4hana_cloud-bpr-573
https://solutionexplorer.sap.com/solexp/ui/vlm/is_s4hana_cloud/vlm/is_s4hana_cloud-ind-is_s4hana_cloud/is_s4hana_cloud-bpr-575
https://solutionexplorer.sap.com/solexp/ui/vlm/is_s4hana_cloud/vlm/is_s4hana_cloud-ind-is_s4hana_cloud/is_s4hana_cloud-bpr-574
https://solutionexplorer.sap.com/solexp/ui/vlm/is_s4hana_cloud/vlm/is_s4hana_cloud-ind-is_s4hana_cloud/is_s4hana_cloud-bpr-664
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR

.
SAP S/4AHANA Cloud - Service management

SAP S/4HANA Cloud - Service

Product road map overview — Key innovations

EEE ) ) )

Service Contract Management Service Contract Management Service Contract Management

Augment analylic capabilities for service Ad Noc Diling plan in SEMVICE CONWWacls Service confract management — credit checks

contract management for service confracts

Configurable products in service coniracts Solution Order Management Determine future sales volume and margins of

Solution Order Management tems in solution orders
Inclusion of subscriplions in solution crders for

consumption-based business Logistic integration of service orders

Solution Order Management

"Feature highlights for SAP 5/4HAMA Cloud 2011. Se= Festure Scope Description fior full scope on SAF Help Ponsl  #This is the cument st=i= of planning and may be changed by SAF 3t any time without notice

See Product Roadmap for more details
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What’s New in 2208



.
Stay Current Programs in SAP Learning Hub

For more information about the latest changes, see the 2208 and future Stay Current programs in
SAP Learning Hub Learning Journey
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https://help.sap.com/doc/fd2b9c6949de43938078489525288f13/PRO_2.0/en-US/ffe6003ee4464d2e90e3f42301c3c47b.html?collapse=5

SAP S/4AHANA Cloud: Service Scope in Detalil

Service Master Data

and Agreement Mgmt.

Service Contract
Management 3MO

Service Operations
and Processes

Solution Order 4GT

Service Delivery Issue
Analysis 43A

Service Quotation 4GA

Service Management
Overview 43B

Service Order Management
and Monitoring 3D2

Integration with Asset Central
Foundation 3YE

Service Order Processing with
SAP Field Service
Management 49X

Leading Scope Scope

BP ID#

Process Enhancement
BP ID#

Variant BP ID#

< SAP Display Line items - Margin Analysis v

Demo Solution Order

ine Items (8) Solution Order Margin *

Margin Analysis with Solution Order

Recurring Services 4X5

Process Enhancements

(Sales)

In-House Repair 3XK

-] Subscription Management with
Sales Billing** 577

Procurement for Service
Management 3NI,
(Souring & Procurement)
227

Event-Based Revenue
Recognition - Service
Documents 3M3

Event-Based Revenue
Recognition - Service
Documents - IFRS 3M4

Event-Based Revenue
Recognition - Service
Documents - US GAAP
3M5

(Sourcing and
Procurement)
Procurement of Services
227

Credit Memo Processing
for Service Management
4GG

Intercompany for Service
Documents 53Y

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

*Additional subscription -

**Additional subscription and separate setup

Item Category

Sales Item
Service ltem

Service Contract ltem

Solution Order Progress

~ Integration with SAP Field Service Management

Integration
Scenarios BP ID#
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https://rapid.sap.com/bp/#/browse/scopeitems/3MO
https://rapid.sap.com/bp/#/browse/scopeitems/3NI
https://rapid.sap.com/bp/#/browse/scopeitems/22Z
https://rapid.sap.com/bp/#/browse/scopeitems/3M3
https://rapid.sap.com/bp/#/browse/scopeitems/3M4
https://rapid.sap.com/bp/#/browse/scopeitems/3M5
https://rapid.sap.com/bp/#/browse/scopeitems/3YE
https://rapid.sap.com/bp/scopeitems/43A
https://rapid.sap.com/bp/scopeitems/43B
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3571')/S16
https://rapid.sap.com/bp/#/browse/scopeitems/3D2
https://rapid.sap.com/bp/scopeitems/3XK
https://rapid.sap.com/bp/scopeitems/49X
https://rapid.sap.com/bp/#/scopeitems/4GG
https://rapid.sap.com/bp/#/scopeitems/4GA
https://rapid.sap.com/bp/#/browse/scopeitems/22Z
https://rapid.sap.com/bp/#/browse/scopeitems/4GT
https://rapid.sap.com/bp/scopeitems/4X5
https://rapid.sap.com/bp/scopeitems/53Y
https://rapid.sap.com/bp/scopeitems/57Z

N
Service in SAP S/4AHANA Cloud 2208 — Key Features

Service Contract Management (3MO): In-House Repair (3XK):
Service Contract Header Facet Creating Returns Orders Within In-House Repair
OData API: Service Contract (A2X) Initiating a Chargeable Diagnosis for Repair Objects
New Service Contract Migration API Adding Product Proposals to Repair Order ltems
Manage Service Contract Templates Mandate References for SEPA Direct Debits in Repair
SEPA Mandate in Service Contracts Order
Simulating Credit Checks in Service and Repair Orders
Service Order Management(3D2): Credit Checks in Service and Repair Quotations

Configurable Product for Service Items

_ _ Service Quotation (4GA):
Execution Status for Service Orders

_ Fixed price Item Categories for Service
Process Flow for Service Orders Quotations

One-Time Usage of Contact Details in
Service Orders

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 63



SAP S/AHANA Service: Fiori Apps

Customer Service Manager (Customer Management)

» Expiring Service Contracts Analysis

* Manage Service Confirmations

* Manage Service Contracts

* Manage Service Order Templates

* Manage Service Orders

+ Manage Service Orders (Version 2)

+ Manage Service Quotation

» Overdue Service Orders Analysis

* Release for Billing

» Schedule Billing Document Request Creation
» Service Contracts Analysis

» Service Contract Issues

» Service Document Fulfillment

+ Service Management Overview

» Service Orders Analysis

» Service Order Issues

» Synchronize Organizational Units

» Service Orders — Flexible Analysis

» Service Contracts — Flexible Analysis

Customer Service Manager - In-House Repair
» Plan Repairs

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Customer Service Representative - In-House Repair

* Manage In-House Repairs
» Perform Prechecks

* Prepare for Billing

* Process Repair Quotations

Project Manager - Commercial Services
* Release Billing Proposals
» Schedule Release of Billing Proposals

Service Planner - Recurring Service

* Find Maintenance Items — Service

» Find Maintenance Plans — Service

* Mass Schedule Maintenance Plans — Service
* Monitor Mass Scheduling Logs — Service

Service Technician - Customer Service
* Process Service Orders

Service Technician - In-House Repair
» Perform Repairs

Solution Order Specialist
* Manage Solution Orders

Exemplary view, most current list see Fiori Apps Library

Delta stickers reflect changes between 2102 and 2105
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/

SAP S/AHANA Cloud 2208
Localization

43 Local Versions

(= % v

Australia, Austria, Belgium, Brazil, Canada, China, Czechia, Denmark,
Finland, France, Germany, Hong Kong (China), Hungary, India, Indonesia,
Ireland, Italy, Japan, Luxembourg, Malaysia, Mexico, Netherlands, New
Zealand, Norway, Philippines, Poland, Portugal, Romania, Russia, Saudi
Arabia, Singapore, South Africa, South Korea, Slovakia, Spain, Sweden,
Switzerland, Taiwan (China), Thailand, Turkey, United Arab Emirates,
United Kingdom, United States

Eé) SAP S/4AHANA Cloud 2208, Local Versions: Release Information & Restriction Note: 3142704

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

25 Languages

A3

Arabic, Bahasa (Malaysia), Chinese (simplified), Chinese
(traditional), Czech, Danish, Dutch, English, Finnish, French,
German, Hungarian, Italian, Japanese, Korean, Norwegian,

Polish, Portuguese, Romanian, Russian, Slovak, Spanish,
Swedish, Thai, Turkish
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https://launchpad.support.sap.com/#/notes/3142704

N
What’s New Viewer in SAP Help

* 80 | search

SAP Help Portal

SAP S/4HANA Cloud ; i vorsn 1905 - What's New Viewer - SAP S/4HANA Cloud

the new, changed and deleted features and functions in the most recent versions of SAP S/4HANA Cloud.

With SAP S/4HANA Cloud 1905, SAP is providing a new generation of business applications - simple
enterprise software for big data and agility. :

This product

Line of Business ~ Solution Area ~ Type = SAP S/4HANA Cloud 1905 ~
—_ . Preview of What's New in 655 entries
Fi ripti Pr A e
LD eature Scope Description I oduct Assistance M/ sAP S/4HANA Cloud 1908
1 f ¥ OR oW o AHAN, 4 Lo 4 Solution Area * Seen 4 Title Short Description T Scope Item Apjpucatio Available As Of ®
Lt hre Business Capability " e Pe Component Avallable In

an Incident Manage: £P) Th

Changed 3

Classifying Maintenance Plans

ﬁ Additional Information

P S/4HAN

Get complete details of what's new in the link : Example: What's New
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https://help.sap.com/doc/bf7675d17e574ea98efe979dfc02256d/1/en-US/8880de6dbfb94ea3b0de1f26b40816dc.html?

Thank You

Name: Himavanth Sunakante



Day 2: Scope Item Deep-Dive I.
Service Master Data & Agreement

Management
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Agenda

Day 2: Scope Item Deep-Dive I. Service Master Data & Agreement Management
Interactively get a deep dive look at the scope items related to core Service Master Data and their configurations.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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SAP Best Practices for RISE with SAP S/4AHANA Cloud
Cloud Capabilities in Line of Business: Service

Service

Management

Service Master Data & Agreement :
' | O

Service Operations & Processes

=
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.
Customer Service Introduction

IS the provision of
service to customers before, during and
after a purchase. Customer Service plays
equally important roles for
business.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

71



Optimize your back office and simplify your front office

Ser\ﬂice

core

SAP°S/AHANA

Focuses on heavy-lifting customer processes
Supports comprehensive core processes
|s a system of record and central customer database

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

and

SAP C/4
Front-office

SAP C/4 SAP C/4
Marketing Cloud Commerce Cloud

SAP C/4 SAP C/4
Sales Cloud Service Cloud

Simplifies the front office
Delivers great customer experiences
Drives transformation and agility

72



RISE with SAP S/AHANA Cloud - Solution Strategy for Service Management
A Service Core and a

Digital handshake

Technical
Object
Business
Partner
Commerce -
Service _ Sales
Order “’? Marketing Revenue
&

Service

. : Digital Core
Confirmation e

Service
Contract

Solution
Contract

Service

Billin
’ SAP S/4HANA X

Revenue
Recognition
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End-to-End Field Service Process with SAP C/4HANA

Work Management:
Service Order

Omni-Channel

Traditional Channel

Engagement Center : p . i
: ===3 i =
Commercials: _ S Schedule + Dispatch i
Customer Service : 3
Contracts ' ( i
Bl””’lg O e e _-:] I( L ot 1l e \
Cost Controlling ' ' ' ' ! [~ ] | '
! =
- ‘ oy R a i s
| ; ; -
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e, Digital handshake -« >

SAP C/4HANA Field Service Management**

anning Mobile Field Service

Check + Approval
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RISE with SAP S/AHANA Cloud 2208
Best Practice for Service — Service Master Data & Agreement Management (1/1)

Business Area

Scope Item

Status

Short Description

Service Master Data &
Agreement Management

Service Master Data &
Agreement Management

Service Master Data &
Agreement Management

Service Master Data &
Agreement Management

Service Master Data &
Agreement Management

Service Master Data &
Agreement Management

Service Contract Management

Service Contract Management with Advanced Variant
Configuration

Service Monitoring and Analytics

Warranty Claim Management - Customer Claim
Processing

Warranty Claim Management - Supplier Recovery
Processing

Service Delivery Issue Analysis

N

3B

Changed

Technical
Upgrade

Technical
Upgrade

Technical
Upgrade

The scope item describes the creation of service contracts in SAP S/4HANA Cloud along with additional
capabilities.

The scope item covers service contract creation with configurable products using advanced variant
configuration (AVC).

This scope item helps to analyze various data to ensure on-time service delivery by monitoring incomplete or
overdue service orders and service contracts that have expired or are about to expire. You can also analyze
the top four products with the longest repair time. You can analyze service contracts for contract value

and profit margin. The sales manager can use an order-to-cash dashboard to show incoming and open service
orders.

This scenario enables you to create a warranty claim from a customer that can be validated and decided upon.
You can then trigger the payment for a reimbursement request.

This scenario enables you to create a warranty claim that can then be forwarded to the respective supplier for a
reimbursement.

This scope item helps to display and monitor issues that impede the fulfillment of service transactions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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https://rapid.sap.com/bp/#/scopeitems/3MO
https://rapid.sap.com/bp/#/scopeitems/6GU
https://rapid.sap.com/bp/#/scopeitems/43B
https://rapid.sap.com/bp/#/scopeitems/63Y
https://rapid.sap.com/bp/#/scopeitems/5HR
https://rapid.sap.com/bp/#/scopeitems/43A

Key Capabilities — Service Master Data & Agreement Management

)

<

€]

—

Service Contracts ™

Service Contract Item: 100, Serv Prod 7x24 Standard fo...

Service Contract Item Details

Rele:

ased Order List

Billing Date:  To First of the Month

Settlement Periods

Actions

Details

Details

Details

Details

Details

Details

Details

Details

Details
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Settl

lement St...

19.11.2018

19.12.2018

19.01.2019

19.02.2019

19.03.2019

19.04.2019

19.05.2019

19.06.2019

19.07.2019

Settlement En...

18.12.2018

18.01.2019

18.02.2019

18.03.2019

18.04.2019

18.05.2019

18.06.2019

18.07.2019

18.08.2019

Notes Objec

Billing Value
55,00
55,00
55,00
55,00
55,00
55,00
55,00
55,00

55,00

tLi

st

>

Pro

ducl

CrNew [£Edit W (G Print Preview

t List Billing Plan Cancellation

Billing Status Billing Date
01.11.2018
01.12.2018
01.01.2019
01.02.2019
01.03.2019
01.04.2019
01.05.2019
01.06.2019

01.07.2019

Price Totals

Billing Block R...

Change Processes ~

Billing

Billing Docum.

Manage long-term agreement with customers

Trigger automatic periodic billing and follow-up
activities

Analyzes recognition values for service contracts with
customers

Recognized periodically, revenue associated with
service contract items, based on the referenced
billing plan

* Manage subscriptions and partner agreements require additional applications and licenses. 76



Service
Service Contract Management 3MO

This scope item covers the creation of service contracts in SAP S/4HANA Cloud. Service contracts are outline agreements that define
services offered for a particular period and represent long-term service agreements with customers. Service contracts are billed on a
periodic billing plan. Via price adaptations for service contracts, different prices within the contract periods are possible. O

Customer-specific price agreements can be defined and handled within service contracts. Service contract determination is enabled
for service orders that correspond with the service contract in predefined criteria — in this case, contract and price details from
determined service contract are considered.

If desired, you can renew an expiring service contract automatically for a predefined period at a predefined date. You can also
manually renew service contracts and items. As part of the change process, you can change the sold-to party of a service contract and
create a service contract automatically.

Customers can define service level agreements and maintain service and response profiles in service contracts. .

Key process steps Business benefits
Create service contract and add service contract items Increase service revenue by offering a flexible service contract
Maintain product list and create price agreements for service product management process
Adapt service contract prices Increase service revenue by building long-term relationships with
Release service contract and service contract items customers for additional recurring services
Schedule billing document request creation Provide guided service contract changes to keep your customer contracts
Manage billing document requests up to date
Create invoice Support compliance with SLAs by managing contracts of varying
Following service contract change processes are possible: complexity over the entire life cycle
= Change sold-to-party in service contract (optional) Generate an external view of your business transactions

Renew entire service contract manually (optional)

Renew service contract item manually (optional)

Renew service contract item automatically (optional)
Cancel service contract or service contract item (optional)
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https://rapid.sap.com/bp/scopeitems/3MO

Manage Service Contracts SAP  Home - a 6 ® 0 8

Service Management Analytics  Service Management Apps  Service Contract Management

| Service Transaction | Service Orders Service

With the Manage Service Contracts e | Management
app, you can now create and edit e N

service contracts and service contract

tems. Service Management Apps

This includes both service contracts e | Comtons” | e er e

created in the system and service
contracts synchronized from external
systems.

454 15 5

Contains Errors Contains Errors Pending Release

Service Contract Management

The Manage SerV|Ce Contracts app |S gchedulethling Manage Service Monitor Auto
. . . ocument Request Contracts Renewal Logs

available in Role Service Manager Creation

(CUSTOMER _SRVC_MGR). 5 5

Contains Errors
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.
RISE with SAP S/AHANA Cloud for Service — Service Contract Management

With SAP S/4HANA Cloud for Service contract management Servca Managsment Anallics  Service O Managsmant Servis Contract Managam
Senice Transaction Service Orders Service Manage- Service Contract Service Drder
Monitor external outline agreements or long-term service agreement e | e S R
Get holistic view of all services and its financial impact e — d, 1,62 «| 2661«
Manage pricing agreements and discounts to offer flexibly priced
Services Service Order Management
Manage Service Manage Service Release For Billing Manage Service Manage Service
Orders (Depre- Confirmations (Dep- Guotations Orders
Capabilities e et 1 | aans o
7871 94 B Gma
Service Level Agreements (SLA) for Service Order/Contract B B o
Service Contract change process for change of Sold-to £ T CERE [
Output Management for Service Contracts Schedule Biling Manage Service Monitar Auta
New price agreement maintenance in Service Contracts Geston T e
Credit Memo Requests for Service Contract based Invoices 5 1.583 |l =
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Service Contract Management (3MO)

Service Level Agreements (SLA)

Define the attributes of service
products agreed upon with your
customers in service contracts

SLAs influence the pricing and date
calculation of services as service
contract items

Use service and response profiles
to define the parameters of SLAs

Create/maintain service profiles via
SSCUI

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

< SAP

Step Mame

1. Define Service
Frofiles

Profiles

3. Define SLA
Determination
Procedures

Comments

Configure Your Solution - SLA Management ~

SLA Management

Dascription Configuration

2. Define Responsy

Staps

Short Description Last Edited  Status Manedatory Country-Dependent  Rede in P System 1D

Define e frames within wimsch

services specified in the sensice Qpen
cantracts (for axampla, hotlime or el S1aus
maintenance) can be performed.

Defire time frames (with doratian
and time unit) within which

< SAp Change View "Availability Times Maintenance View™: Overview

® mare

General Rule

Weekly

Recommended  Global L]

Rule: | weekly periodic Availability Times

1031594 onfi|

Asailability Times for Schema ZNAV]

= Remaowve

Winek Rule: | every wesk on

” from: [08: 00 17:00 Hrs: | UTC+0 |
#] Tu rom: | 08:00 | -|17:00 Hrs: | UTC+0 |
v from: | 08 : 00 17:00 Hrs: | UTC+0 |
. from: | 0600 17:00 Hrs: | UTC+0 |
<] Fr from: | OE 00 17:00 Hrs: | UTC+0 V|

Hrs: | UTC+0 vl

o oy
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Service Contract Management (3MO)

Change of Sold-To Party

Enable the change process to
transfer a selected service
contract from one sold-to party to
another

Possible to change the customer
at any time up to the end of the
contract term

The change process applies to
the entire contract

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Service Contracts v

Service Contract: 7000085611, BT Contract 20191008 - Change Pro...

Change Process Selection Message Log Change Process Parameters

~ Change Process Selection

Change Sold-to Party

~ Message Log

N result found

~ Change Process Parameters

Walidmy Farties Invalved
* Date Recehred: * Mew Farner
LOMB019 i 10100003 ¢
* Effecthre Date, Current Partner

OLMOLZ20Z0

iest Effective Data:

Additional Functions

elaase Automatically

Exacute Change Process JE=EHS
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Service Contract Management (3MO)
Output Management

{ SAP Manage Service Contracts

Use output management to _— >

. . . tandard * ~~ :
prlnt and emall service Filterad By (1): External Reference
COntraCtS frOm the reSUIt Service Contracts (8) Create o

Sea rCh I Ist Of th e M a n ag e | Desch ption & 1D Emofr Status Sodd-To Party Life Cycle Status COntre Confract Eng  Extemal Reference Met Valus Actions
— BTk act 201507
- v EFfeTs ateirier 1 = | Q7 290 aTi1? M E 1 900 0 = # 1
Se Ice CD ntra Cts a I | 7000001352 M Erfesrs Domestic US Customer 11 CUST] Released Q722019 Q7272020 BT Contract 1.200,00 UsSD F =
v PP !
. o R . R - &
Qutput ltems for Service Contract 70001265672 Faniract 1.200,0¢ USD & ==
Output Details Send Qutput i [pontract 1.200,00 USD e
Item 1B Log Stalus -:. spatch Sutput Type  Recipient Channel Farm Form Changed On  Display [-ontract 158,00 UsSD & T
- Time : - i : LangLags Template - ¥ ' | =
in icate CRMS4_SE
== - istobhe  SERVICE Late o ) i
M _'J Preparation lmme:har_.,- "ER",“:'_ = Thempaon ERdaIL G_é,_r!nan it ) ",E C'lej 1oja/zoig i
(1 1) QONTRACT (11610008 (DE) TRACT_DEF =
11} W= ! AULT
In TR 5
2 @ Preparation  mmediataly  SERVIEE_C PRINT GeErman = wioTizos (R Service Contract
o) (1) CONTRACT (DE) L=
Datu 07.10:2019
Rurcandeails Angprechpaciner
Hams Inbaraskunade DE 2 Hamg = pie Thampes
Adrwess  Urilarmshmen, inlsresbyunde D8 Tadrlon
2. Puainersiaie 45 09119
CHEWNITZ DELITSCHLAND
Telehin  ~dE3EE0M 12620
Warragadataim Zustindiger MHsrbabiar
Warkagans. 70004 2847 Hur=a Exampin Cusiymsr Gervica
Bruflewsil  Birvica Conlraci Taksln
Hatlower 2400000 EUR E-bui

Wartrigs pesilioskdetaits

Peraitios Postionsdiints Huttirveart

Pyoed ubit- I SAY_CONTRACZT
Produbitiasacnnn bon

Servios Conba Pracs

Pelenpe 1 LeisiFinh

Begnrdeium M. i021E
o Enddakam 1200 .60 EUR

Lawfz2it

ungidybies Dum Monatsersten
Lngsonased Hiochen
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Service Contract Management (3MO)
New Price Agreement Maintenance

Offer lower prices or discounts for
services and service parts based
on price agreements in service
contracts

Inherit agreed prices from service
contracts to service orders by
service contract determination

Price condition records as service
contract item

Material price in SC (PSCO)
Material discount in SC (DSC1)

Group discount of material price
in service contract (DSC2)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Service Contracts ~

New | W o B &

Price T '

Service Contract Item: 200, Service Contract Product <

Service Cantract Item Details Releasad Order List Billing Plan Object List Product List Price Agreement Motes Cancellation

~ Price Agreement

Choose Condition Type and Key Combination

~ond n Type:
FSC0 MurlPrin Serv.Cntr (PSCT)

No DSC1 MatlDise inSrve Cntr (DSCL) Service Contract Item: 200, Service Contract Product - Price Agreem. ..

D5C2 GrpDescMatiPrEnsCnir (DSCI)

General Data Raie wWalidiy

PESCD MirlPr.in Serv.Cndr (PSCO)

Service Contracts =

Service Contract Item: 200, Service Contract Product < | Meew

Service Contract Item Detalls Released Order List Billing Plan Oinject List Product List Price Agresment Naotes Carce latiomn Price Totals Additie

~ Price Agreement

Condition Type Material Condition Amount condition Currency Pricing Unit Unit of Measure walld From walid T

DsCl SRV _01 20,00- i a 10VOLIZ0LS 127309909
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Price Adaptation for Service Contract

For long-term service contracts, prices of individual items are always determined once and then usually remain
fixed throughout the entire contract duration. For scenarios that require flexible pricing, price adaptation for
service contracts offers two methods of achieving this:

One is to set the billing date, settlement start date, or settlement end date within a billing request line as
the pricing date of a service contract item, so that varying prices can be determined according to varying

pricing dates.
The other method is to maintain the prices of service contract items manually at billing request line level.

< SAP Service Contracts v

Service Contract: 7000000531, EKT Service Contract

Service Contract Details Items
v Items
Actions Item No.
VA 100
VA 200
Z W 300

Cancellation

Higher-Level...

Organizational Data

Product ID
SRV_CONTRACT
SRV_CONTRACT

SRV_CONTRACT

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Transaction History

Quantity

Notes

New Copy

Price Totals Price Details Parties Involved

Product
Service Contract Product
Service Contract Product

Service Contract Product

Item Category
SC Itm (Pri. Adptn.)
SC Itm (Pri. Adptn.)

Service Contract Itm

Reject All Items

Dates Change History

Search

Net Value
1.725,00
1.440,00

1.200,00

Currency
usb
uUsD

UsD

Qa €6 ® 4 A

Reset Item Rejection  Refresh B

Private Notes Billing

Q EditList Pl (B
Status Equipment ...
Released

Released

Released

84



Service Contract Management (3MO)
Credit Memo Requests for Service Contract based Invoices

Credit Memo Requests can be
triggered with reference to
iInvoices of the following service
transactions:

Service Contracts
Service Orders
Service Confirmations

[
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Service Contract Management (3MO)
Attachments

You can attach files and URL links ¢ WY Servics Contaca _
to Service Contracts Service Contract: 7000000806, EKT Service Contract [new ] [cony | [crangs processes | [meject autems | .

Sapdiee Comract Detalls =) AfIIAmEnts Caneallatan Cirpanizatianal Ciata Trarsactian Histon Addtianal Extamal Refarenoes Matas Price Totals W

Most attachment functions are v stachments
supported for service contracts [ |

You have the following options .

Upload, download, and display
attachments (7. o coumerece

Add files or URLs

86
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Service Contract Management (3MO)

Cancellation Status

Four cancellation status are
Introduced to give more
information about executed
cancellation processes

Full Cancellation
Partial Cancellation
No Cancellation
Not Relevant

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

¢ SAP  Manage Service Conlracts »

Standard *

T O00a DG

Exte Eno
EKT™ Wiy
(~H#]
Service Contracts (1)
Deseription [ 10 Sald-Ta Pary Lile Cyde Siarus Cantract Star
nlandskunce DE 2 s aLh

AClians

Service Contracts -

< SAP

Service Contract: 7000000806, EKT Service Contract
Service Cantract Details Itesris Arachment: Cancellation Organ
~ |tems

Actiors It Praduct 1D Q. Linit Frod Iberm Ca

g W | 1 1 Al

& W : T AL

[ Ch | Ll Iterns | [ Reseat chior | .
Ciaral Exe Mt Tatals L
Edit L &
ACTL cella cancelling Pa Cancellation Reas:
OLF1742020 wEtamer Quality of Service

87



Service Contract Change Process — Entire Service Contract Renewal

Enable Service contract renewal

on header level e tm—— -
Exte.nd the "u"alld|ty' periDd Df ﬂ" Service Contract: 7000005030, Service Contract - Header Re
items contained in a released - e P
1 ~ Chanpge Prooess Selection
service contract s om ige Fro e
Create new items in the original R T T
service contract with the status » Transaction Histary
released by using Release . sebihianal Panetions
Automatically flag = _
| Bagnih

< SAP Service Contracts =

Value Proposition

Mainta|n SeWice revaenue by Service Contract: 7000005030, Service Contract - Header Renewal m g . - - :
capitalizing on renewal B - "
opportunities ~ Items

88

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL



Service Contract Management — Change Process - Contract Renewal - Entire Contract

(1/2)

In the Change Process screen you can
select Contract Renewal- Entire Contract
from drop-down selection list.

In the change process parameter section
you can

Enter a renewal duration for all valid items.

Select Release Automatically to create new
Items in the original service contract with the

status released.

The button Execute Change Process starts the
change process.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

{ w Sarvice Contracts +

service Contract: 7000005030, Service Contract - Header Re...
Lhs |_-'| OLEES A Mg

v Change Process Selection

T
Conirac Renewal - Entee Conlract

v Change Process Parameters

idditicnal Funciani

Ly
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Service Contract Management — Change Process - Contract Renewal - Entire Contract
(2/2)

After the execution of the
Change process you Service Contract: 7000005030, Service Contract - Header Renewal

need to save the contract motmEReR I Tmmeim Do S e
to persist the newly e

created contract items.

Stats

The new items start date R
is following the end date ‘B
of the existing items. |
With that it is guaranteed s
that the renewal items
don't overlap with the
original items or have a
date gap.
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Service Contract Management — Editing Profit Center in Service Contracts
(1/2)

Enable to edit Profit center
manually on Service Contract
line items, differently from the
Profit Center that is derived
from Employee responsible

The determined profit

center is displayed in the -
item list of the Service ¢ e
Contract AP e

The profit center can be
changed by the user in the
field itself or via Select
Profit Center button
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Service Contract Management — Editing Profit Center in Service Contracts
(2/2)

& ﬂp Sorvico Condracts «

Service Contract Iterm: 200, Service Contract Product

The profit center information —— l S ‘
is also available in the ' S
Service Contract ltem Details
section of the item overview
page and can be changed
here as well.

Once users have made such
a manual change, the system
no longer redetermines the
profit center in case the
employee responsible is
changed.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 92



Service Contract Management — Profit Center Determination

Profit Center Determination via Product

Customers have requested to provide alternative methods to derive profit center
such as from Products, org structures etc.

In 2005CE, profit center derivation from Product is now supported

This was enabled via Substitution and Validations rules

A new tile with title 'Profit Center Substitution’ has been configured to create
rules for this use case

Business role SAP_ BR BPC EXPERT has access to this app

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 93



Service Contract Management — Profit Center Substitution Application (1/6)

Import Tax Codes
after Transport

+

Profit Center Sub-

stitution
Profit Center Substit

a

Synchronize G/L
Account Master
Data

Vel
(o

Depreciation Key:

Display Details

External Tax Sys-
tem Configuration
Check

Display Tax Infor-
mation per Country

Accounting Configuration

Map Extensibility Manage Substitu-
Fields tion/Validation...

Journal Entries

= @

This application has been delivered by FIN to allow customers to setup up profit center substitution rule as per their needs.
Profit Center determination via Product and Plant combination is supported via this app. This app has been added to
Businessrole SAP_BR_BPC_EXPERT
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Service Contract Management — Profit Center Substitution Application (2/6)

Manage Substitution and Validation Rules «

Standard
Search by d
Sed (o] g Adapt Filters m
——

Profit Center Substitution Scenario - Rules (5) Analyze Rules  Create Rule & (B
Rule Mame Rule Description Business Context Status Rule Type

PRCTR_DT_MATMR_WERKS PC det based on material & plant Service Document Active Substitution

SRWD1_SPECIAL Special Rule for SRV _01 Service Document Disabled Substitution

FRODUCT _SOLD PC Frofit-Center of Product Sold Service Document Disabled Substitution

FPRCTR_TEST _AG1 larem ipsem Service Document Active Substitution
CHAGNME_PROFIT_CENTER Change Profi Coftglomn YEL0L i s Document Active Substitution

to YB102

This substitutionrule is an example of Profit Center determination via Product and Plant combination. Users are free to

define different rules.
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Service Contract Management — Profit Center Substitution rule definition
(3/6)

{ SAP  Manage Substitution and Validation Rules v

Disable [ Copy [ Delete | Show Script 55 e
PRCTR DT MATNR WERKS @ | Disable | | Copy | Show 2
Created By: Example Configuration Expert - Business Process Changed By: Example Configuration Expert - Business Process Status: Active

Created At 02/19/2020, 11:18:17 Changed At: 02/19/2020, 11:18:17 Business Context: Service Document

‘ General Information ‘ Precondition Substitution

Description™

PC det based on material & plant
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.
Service Contract Management — Profit Center Substitution App (4/6)

( SAP  Manage Substitution and Validation Rules v

Disable

[Cnp}- | [ Delere] Show Script  [5  ose

PRCTR_DT_MATNR_WERKS =

General Information Precondition Substitution

Fleld: Qperator Value:

Product

Plant

In Precondition, we can define conditions on fields from service order items being created/updated. Here we use order item
Product and Plant (derived from service team if enabled or from Employee-Plant mapping customizing).
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.
Service Contract Management — Profit Center Substitution App (5/6)

( SAP  Manage Substitution and Validation Rules v

— v D'sahlEJ Copy Z-EIEIEJ Show Script 05 o0e
PRCTR_DT_MATNR_WERKS edit | | Copy Pt 2
General Information Precondition Substitution

Target Field: Substitution Type: Source: Overwrit

ProfitCenter \...-ProfitCenter

Here user can define substitution source for Profit Center field of item under creation. In this case Profit Center maintained
in plant data in material master data is copied over to profit center target field.
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Service Contract Management — Profit Center on Product Master (6/6)

Display MateriallSFEV_UE (SERV) |

< A

= org. Levels MMOre

=] —» Additional Data

! Intl Trade: Export Sales text Accounting 1

£ ™ Sales: sales org. 2 M Sales: General/Plant

Y

r =1
Material: BRV_06 3
L . |
Descr Service - Material PC
FPlant 1710 Plant 1 US

General data

Base Unit of Measure: HR Hours

General plant parameters

Profit Centern ¥YB900D

This field is fetched and substituted in order item profit center field based on item Product and Plant (derived from service

team if enabled or from Employee-Plant mapping customizing)
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Service Contract Management — Functional Locations in Service Contract Object List

In addition to products and
equipment you are now able to
reference functional locations
in the object list of Service
Contract items:
If a functional location is
referenced In a service order
then it is used to determine
service contract items with an
object list containing the
functional location in object list.
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Service Contract Item: 300, Service Contract Product

SAP Service Contracts ~

iraci i Detalls Oibjeect List B eleased Grder List Al

w Dibpect List

Service Contracts =

Service Contract Item: 300, Service Contract Product 4 ww [ & (A |changeF

Senvice Contract Ibem Details Oibject List Released Onder List Hotes Prodiuct List Biling Plan Cancellation Price Details Parties iwolved

' Opject List

sl ILocabon ID Product 1D
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Copying of Price Agreements on Service Contracts

Enable to copy, edit, and delete Price
Agreement conditions for the change
process when changing sold-to party or
any contract renewal

Value Proposition

Reduce effort to maintain price agreement
condition records when running change
process

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Service Contract ltem: 100, Service

v Price Agreement

) Price Details

> Transaction History
Service Contracts v

ct: 7000000000, PPR TEST 01 - Change Processes
ion | Change Process Parameters Message Log

hange Process Selection
Change Sold-to Party

“ Change Process Parameters

Validity Parties Involved

Date Received: New Partner:

07/13/2020 4] (L)

Effective Date: Current Partner:
06/01/2020

Earliest Effective Date:

Latest Effective Date:

Additional Functions

Release Automatically:
v
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Notification for expiring service contract items

Customer service manager gets notified
automatically when a service contract is due to
expire within a defined number of days

Notification also mentions the net value under
expiry (aggregation of net value of all of the items
of the service contract due to expire in the defined
period)

The notification mentions the first item which is
due to expire in the defined period as an additional
piece of information

The user can navigate to the service contract and
initiate the item renewal process

Value Proposition

Customer Service Manager will be alerted for the
service contracts that are due to expire in time to
start the process of renegotiation & renewal for
those contracts

Minimize potential loss of business due to missed
renewals
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SAP Homev

Service Order Management ~ Service Contract Management  Service Management Analytics My Inbox

Manage Service Monitor Auto Schedule Billing
Contracts Renewal Logs Document Request
Creation

< SAP Service Contracts ~

Service Contract: 8000000236, Test reset change process

~ Service Contract Details

General Data

D

Net Value:
1.128,83 EUR

Service Contract Item: 10, Initial test - Change Processes

Change Process Selection

Contract Renewal - One ltem Only

~ Message Log

By Date By Type By Priority

£\ Service contract due to expire

One or more items of service contract 8000000236 with
net value 1.128,83 EUR are due to expire soon. ltem
000010 is due to expire next. It will expire in 28 days.

22 daysago 5

£\ Service contract due to expire

One or more items of service contract 8000000236 with
net value 1.128,83 EUR are due to expire soon. ltem...

22 days ago Show More

£\ ZPP1-Service contract due to expire

Contract End:
30.07.2020 00:00
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Service
Service Contract Management with Advanced Variant Configuration 6GU

This scope item covers service contract creation with configurable products using advanced variant configuration (AVC) in SAP

S/AHANA Cloud. O

Customers can create service contracts with configurable products. Configurable products can be added as standard contract items,

price adaptation items, and ad-hoc billing items. If you add a configurable product as a service contract item, it's required to configure

the product that has been added. To configure the product, the customer navigates to the configuration user interface and selects the

characteristics and characteristic values that are defined in the product master data. By default, the status of the configurable product
is incomplete. When the product configuration is complete, the configuration status is changed to released. Depending on the product
definition, the selection of characteristics and characteristic values of a configurable product can impact the price of a contract item .

based on the defined variant conditions.

After creating configurable products in service contracts, customers can follow the process of service contract management of the
Service Contract Management (3MO) scope item to finalize service contract relevant steps.

Key process steps Business benefits
Create Service Contract with Configurable Products Increase flexibility in service contract product offerings with product
Configure Item in Configuration User Interface configuration support
Check Net Value and Status of Configurable Product Offer more complex service contract products
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Service
Service Contract Management with Advanced Variant Configuration
< SAP service Contracts v © o 4
Configure a service contract item with advanced variant Service Contract: 7000003008, Service Contract w Configurable Pr...
configuration (AVC) e R W MR i s i e i S
Add and configure a configurable product as a service T
contract item i S
Select the characteristics and characteristic values that
are defined in the product master data
See the price impact of selected characteristics and
characteristic values based on the defined variant o)
conditions in the price details = ¢ S st

Service Contract: 7000003008, Service Contract w Configurable Pr...

Y| M| 8
S
E & &
&

I LD U)

Value Proposition

Increase flexibility in service contract product offerings
with product configuration support

Enabled to offer more complex service contract products

S]]
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Service Management Analytics (43A, 43B)

< SAP Service Management Overview v

Service Delivery Issue Analysis

(43A):

— Analyze service order or
contract issues with Graphical
overview or mini charts, by
country and region, service
transactions, sales organization

Service Management Overview

Standard
Filtered By (1): Display Currency

Expiring Service Contracts

Expiring Contracts

Expired  Week+2  Week+

W Number of Service Contracts

Test - Sajid

Test - CC

0.00 EUR

Revenue: 0.00 EUR

Service Orders by Error Status Life Cycle Status

(43 B) : Srersie Servee oo qu,g}i‘.e,s,[,c:ec t memo_T1 Revenue: 0. , EL,S
Total Number B noErors Bl Contains Errors M nProcess [l Open [l Released
— Review service contracts for 1.

expiry/renewal or by contract
value/profit margin,
incomplete/overdue service
orders, service confirmations

Life Cycle Status

1K

1K

800

Jingle test credit memo_T1

42

Average Repair Time

Average Repair Time By Product

Release Status For Billing

Items Pending Release

— Monitor average repair time by B . ,,,,,,,,,, e

product
— Monitor release status of billing
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Service
Service Delivery Issue Analysis 43A

This scope item helps to display and monitor a variety of issues in service contracts and service orders. It supports the detail O

views for issues including display of results by issue, country and region, service transaction, and sales organization. It also

supports a variety of chart types, mini charts, and filters for analysis, monitoring, additional information and to focus on certain
data, such as service transactions.

Key process steps Business benefits

Service Order Analysis: * Display and monitor issues in service contracts and service orders

* Analyze service order issues - Graphical overview  Analyze results by issue, country and region, service transaction and
* Analyze service order issues by country and region sales organization

* Analyze service order issues by service transactions

* Analyze service order issues by sales organization

* Analyze service order issues - Mini charts

Service Contract Analysis:

* Analyze service contract issues - Graphical overview

* Analyze service contract issues by country and region
* Analyze service contract issues by service transactions
* Analyze service contract issues by sales organization

* Analyze service contract issues - Mini charts
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Service
Service Monitoring and Analytics

This scope item helps the customer service manager ensure on-time service delivery by monitoring incomplete or overdue service orders.
This scope item also helps to compare the average repair time per product.

The customer service manager must also know how many service contracts will expire soon. The customer service manager can compare
and view the service contracts from various dimensions, such as total contract value and profit margin. The customer service manager can
also trigger actions to renew them.

This scope item helps to display and monitor a variety of issues in service contracts and service orders. It supports a detailed analysis of
the issues by displaying the results by issue, service transaction, country, region, and sales organization. You can use various chart types,
mini charts, and filters for analysis, monitoring, discovering additional information, and focusing on certain data, such as service
transactions.

The manager can use the flexible analysis apps to analyze service orders and service contract-related KPIs in multidimensional reports.

In addition, we have the service contracts performance dashboard, which helps the customer service manager to analyze the contracts in
further detail.

As a sales manager, you can use the Order to Cash dashboard to analyze incoming and open service orders.

43B

O
A

Key process steps Business benefits
* Review service contracts for expiry or renewal . : , . L
_ ) piry _ _ * Provide a graphical overview of key service process data to gain insights
. Re\{lew.ser\{lce contrf';\cts by contract \'/glue ano! profit margin into the current service situation
* Verify situation handling alerts for expiring service contracts

* Review overdue service orders various dimensions
* Review incomplete service orders
* Monitor average repair time by product

* Use flexible combination of dimensions to analyze service contracts and
service orders

* Analyze service order and contract issues
* Review order-to-cash dashboard - Incoming sales and service
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a more holistic view of the business

* Display detailed information that helps to examine and analyze data across

* Provide an overview of service order or contract related issues
* Combine sales and service data in the Order to Cash dashboard, providing
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Service
Warranty Claim Management - Customer Claim Processing 63Y

This scenario enables you to create a warranty claim for a reimbursement request of a supplier (based on a performed repair).

In this scenario, you create a claim, validate it for completeness and eligibility for reimbursement, and determine the correct prices for O
material, labor activities, and so on. m
Based on the validation support of the system, the claim analyst can make a transparent decision on the claim and perform the financial

reimbursement to the customer.

Key process steps Business benefits

* Create claim  Keep transparency on requested and approved (reimbursement) amounts of
* Validate and submit claim a claim with the versioning concept

* Discard claim » Save money by only paying claims that have a legal ground and by only

* Adjust claims paying the appropriate (negotiated) prices or rates

* Perform formal validation
* Perform content validation
* Post claim

* Reverse posting

* Reject claim

* Close claims
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Service
Warranty Claim Management - Supplier Recovery Processing 5HR

This scenario enables you to create a warranty claim that can then be forwarded to the respective supplier for a

reimbursement. The scenario covers the relevant steps starting with the creation of a claim (based on a performed
repair), continuing with the validation for completeness, eligibility for reimbursement, and the finding of the correct O
prices for material, labor activities, and so on. m

Once the information is sent to the supplier and their response is received, the scenario supports the transparent
maintenance of values and the posting of the negotiated amount.

Key process steps Business benefits

¢ Create, validate, and adjust claims « Increase your supplier recovery rate by easily creating claim for repairs,

* Set parts return relevance and check execution using the already available information in your system (materials, prices,

* Send claim to supplier and so on)

* Maintain supplier's response * Save time and increase supplier satisfaction by only raising and sending out
* Post claim valid claims that are likely to get paid (by validating the claims with regards
* Reverse posting to master data and eligibility)

* Reject, cancel, and close claims * Keep transparency on requested and reimbursed amounts with the

versioning concept and directly post the respective amounts to the
appropriate accounts
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
Service Contract Header Facet
OData API: Service Contract (A2X)
New Service Contract Migration API
Manage Service Contract Templates
SEPA Mandate in Service Contracts

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
Service Contract Header Facet

By using the Service Contract header facet, it allows the end-user to have a overview of all key information on the
Service Contract header without additional operations. The header facet contains the following information:

Key Parties Involved, such as Sold-to-Party, Contact Person and Employee Responsible
External Reference

Posting Date of a Service Contract

Key Status Information, such as "Error Status”, “Situation Status”, “Cancellation Status” and etc.
Life Cycle Status

Percentage of Billed Net Value ~ Service Contract: 7000000613, Service Contract Header ... New

Sold-To Party: Inlandskunde DE 1 Error Status: Mo Errors Life Cycle Status: Net Value Billed (%)

Contact Person: Ms. Alina Mller Situation Status: Contains Situations

9.62%
Employee Responsible: Lucinda Liu Cancellation Status: Partial Cancellation In Process

External Reference: Credit Status: Credit check OK for some items and pending for some items
Created On: 02/16/2022 Billing Status: Some Items Billed
~ R
Service Contract Details Items Cancellation Organizational Data Transaction History Additional External References Attachmel
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
OData API: Service Contract (A2X)

With this feature, you can use the OData version 4 API Service Contract (A2X) (API_SERVICECONTRACT) to
integrate external applications with service contract processing. This inbound synchronous service supports create,
update, read, and delete operations.

To use this API, you need to create a communication arrangement based on the communication scenario Service
Contract OData V4 Integration (SAP_COM 0789).

More details are available on the SAP API Business Hub
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
New Service Contract Migration API

To initially migrate the legacy data to S/4HANA service contract, the migration APl can be considered as the first option
to process the initial load. The migration API is based on the data migration workbench, an xml file with excel format is
considered as the data source to feed the S/AHANA system.

With new migration API for service contract, it supports to migrate the basic service contract item, price adaptation
item and ad-hoc billing item. Supported Entities

Header (mandatory) > Header Notes

Legacy System S/4HANA Cloud

Oim Item Notes
’m
=
‘m D

Migration Excel DataSet

Item Price Elements

E Legacy Contract A Migy... E Standard Service Contract ltem

= to Excel - atiop = ¥ _,,.—/

- v;_:_s.pﬂf‘ ——— = AF

= Legacy Contract B _ l ] -—-_:-5-.%._5_:_‘___‘ = Price Adaptation ltem Item > ftem Product List
I -

LE Legacy Contract C LE Ad-hoc Billing Item \

Item Object List

Y

Billing Request Line
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Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
New Service Contract Migration API

Create Migration Project Prepare Migration Data Set Trigger I\S/I|egr\r/;ct:|%r(1: el

: Role: " Upload File

® SAP BR CONF'G EXPERT DATA Ml Migration Progress Action
Download Template > |
G
. SAP_BR CUSTOMER SRVC MGR Vigration Not Stared Upload File
Download Template
Migrate Your Data Upload File Mapping Tasks
Migration Cockpit
Dranara
Simulate
Migrate

0 1.24«

Active Migration Proj...

Create Correction File »

Status:

Migration Projects (1248)

(] Mame Status Created By / Created On

\\\\\\
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Check the Migration Result

Data Migration
Status

Imeuned 267.44K
Readz far Imeort 193.66K

Failed 174.68K
N
C now
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
New Service Contract Migration API

) Autosave @ () B B 9 v C

R Source data for Service contract

Data Review View Developer Q Tell me 2 Share  [J Comments

P 3. Aumosum v 0.
] Fn ~ ~~

Fill-in the data set extracted from S [y e =
legacy system into the excel which

i

3 4 5) 6 I 8 9
needs to be uploaded into the ] . .
i ] _p on Object: Service contract
migration project. s S Al e
7 General Data
8 Su srvice Contract Type* ‘ Service Contract Description ‘ Language | Currency* ‘ Reference Service Contract ‘ Sold-to Party* ‘ Ship-to Party* | Bill-ta Party* ‘
9 001 Service Contract Migration EN usD 17100001 17100001 17100001 17100
10 |002 Service Contract Migration EN usD 17100001 17100001 17100001 17100
11 003 Service Contract Migration EN usD 17100001 17100001 17100001 17100
12 (004 Service Contract Migration EN usD 17100002 17100002 17100002 17100
13 |005 Service Contract Migration EN usD 17100002 17100002 17100002 17100
14 |006 < Service Contract Migration EN usD 17100002 17100002 17100002 17100
15 |007 SCi Service Contract Migration EN usD 17100002 17100002 17100002 17100
16 |008 SC1 Service Contract Migration EN usD 17100002 17100002 17100002 17100
17 |009 sC1 Service Contract Migration EN usD 17100002 17100002 17100002 17100
18 010 sc1 Service Contract Migration EN usD 17100002 17100002 17100002 17100
19
20
21 o onn o
2 Change the sheet in below to fill-in
23
2 different legacy data for different
is service contract component. Eg
z Item, product list, object list.
30
31
32
33
34
35
36
37
38
& Introduction & Field List @ Header | Gitem | | & ttem Notes | & Billing Request Line +
L Ready o m - + 0%
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N
Service in SAP S/AHANA Cloud 2105 — Key Features

Service Contract Management (3MO):
Ad-hoc billing plan in Service Contracts

_—— 3
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Service in SAP S/AHANA Cloud 2208 — Key Features
Service Contract Management (3MO):
Manage Service Contract Templates

A New App named ,Manage Service Contract Templates” is introduced to allow the end-user to create and update service
contract templates. The service contract template is to define reusable data, which minimizes the amount of time required to

create a service contract.

Service - Customer Service Contracts Management

ﬁi;l Schedule Billing Document Req...

< SAP Manage Service Contract Templates +

Standard -

Search

All Service Contract Templates (190)

ontract Template

Service Contract Templates
D

7000013129

7000013057

7000013059

7000013065

7000013070

7000013062

7000012952

[y

Open/In Process (95)  Released (92)

Description
wei test hotspots
my template

my template

my template
my SC template

test
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Life Cycle Status:

Contains Errors (11)

Life Cycle Status
Released
Released
Released
Released
Released
Released
In Pr

Process

Monitor Auto Renewal Logs

Contract Duration

Manage Service Contracts

Contract Duration Unit

Month

Month

Month

Month

Month

Month

Month

Manage Service Contract Templ...

d To: Employee Responsible
R

Posting Date = Valid From Valid To
06/29/2022 06/29/2022 06/29/2023
06/24/2022 06/24/2022 06/24/2023
06/24/2022 06/24/2022 06/24/2023
06/21/2022 06/21/2022 06/21/2023
06/17/2022 06/17/2022 06/17/2023

o m Adapt Filters

Create EE {8

The new ,Manage
Service Contract
Templates® allows user
to create and update
service contract
templates.

In the list report page of
,Manage Service Contract
Templates®, you can search
templates and navigate to
“‘CREATE" page to create
new template.
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Service in SAP S/AHANA Cloud 2208 — Key Features
Service Contract Management (3MO):
Manage Service Contract Templates

In the service contract template create page, the end-user can maintain the service contract template description, validity period
of template, contract duration of follow-up service contract. Moreover, standard template item, price adapation template item or

ad-hoc billing template item can be added into the service contract template.

S Contract Duration is to
The service contract Contract Template: New define the contract
template can create validity period of
follow-up service follow-up service
contract only if the T o CIRET] . contract

Status: Valid To:

status is ,Released” - e8] [om S

Example Customer Service Manager

< SAP service Contract Templates - [a v [ search

v Items
Sear Q| Insert Release Al Items litz @& The SerV|Ce ContraCt
Actions ltemNo.  Product ID Product Quantit ty  Unit Item Category Status Contract Duration  Contract Dura...  Service Profile Response Profile t I t d d
/7 W 100 SRV_CONTRACT | [7 | | Service Contract Product 1) [AU | (9| | Contr.Templat.. - | |Open ~ 12| [Month v | |Mon-Fri7-. v | LFi e m p a e Can a
s ° 200 SRV_CONTRACT | [T | | Service Contract Product 2| [aU [@]| scTmpl (Preadptn)  [open ~ 12| [Month t d d 1
e 300 SRV_CONTRACT | (3| | Service Contract Product 3| [au || scTmpl (adnocsity  |open v 13 S an a'r S e rVI C e
7 W i) [ (Not Selected) (Not Select... (Not Selected) > CO ntr‘act te m p I ate Ite m
VAT [ 7| |(NotSelected) (Not Select... (Not Selected) > !
price adapation
> Notes .
template item or ad-
v Parties Involved P
hoc billing template
) nser s ® 3
Partner Function Partner ID Name Address Main Partner Email Address International Dialing Code Phone Extension Ite m o
Employee Responsible - | 8980000400 Example Customer ... | (3| Dietmar-Hopp-Allee 16 / 69... o customer_srve_mgr@exam...

Employee Responsible - «©

@ ﬁ Cancel
L
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Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
Manage Service Contract Templates

When the service contract template is released, the Create Follow-Up button can be used to create follow-up service contract
based on the service contract template. Once the button is clicked, a pop-up window will be shown and allow the end-user to
input the Sold-to-Party, Service Contract Start Date Time to create follow-up service contract. It is also possible to create service
contract only with selected items from the template.

[ New l [ EdiLl [ Copy

—

Once a service contract
template is released, in the
display mode, the Create-
Follow-up button is clickable.

Valla Froiam.

07/05/2022 00:00

Valid To:
07/05/2023 00:00

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Edit

Service Contract can
be created only with
selected items from
template

Create Service Contract

Sold-to-Party is a

mandatory field to create

follow-up service contract

* Sold-To Party: Contract Start:
| =l 07/05/2022 i 00:00 v
Description:
Service Contract Template Demo

Search i\| |t [ ‘= | v ] T
“| Item No. Product ID Product Quantity Unit Item Category Contr...  Contr...
¥ 100 SRV_CONT... Service Contract ... 1 AU | [F Contr. Template It... 12 M.
¥| 200 SRV_CONT... Service Contract ... 2 AU | @ | SCTmpl (PrcAdp... 12 M.
¥| 300 SRV_CONT... Service Contract ... 3 AU | [F | SCTmpl (AdhocB... |6 M. v

Cancel

4
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Contract Management (3MO):
SEPA Mandate in Service Contracts

‘The Customer Service Manager can enter payment terms, a SEPA mandate and payment method in service
contracts so that the billing documents that are created for service contract items can be paid through a SEPA

mandate.
< E-! '? Service Contracts v Al ~  Search Q G 1] @ ® N EC
service Contract: 7000002665, ZPB SEPA... New  Edit Change Processes  Simulate Credit Check v
W
¢ nal Data Transaction History Additional External References Attachments Output Items Price Agreement Notes Parties Involved Change History Billing >

The SEPA Mandate Reference can be This field shows the status of

maintained in the service contract Billing Stat BillTo Party:
header/item's billing assignment block the SEPA Mandate [itandskunde DE 1 o
Reference
Tax Destination Country/Region: Terms of PayiTTeEnt Payment Method:
DE o? Germany As of End of Mg v SEPA Debit (SDD) ~
Mandate Reference: Mandate Za#flUs: . .
000000000201 5 Entered To maintain the SEPA mandate, the

Payment Method must be SEPA relevant
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N
Service in SAP S/AHANA Cloud 2105 — Key Features

Service Contract Management (3MO):
Date Management in Service Contracts

Configure Your Solution - Date Management v

Date Management m
Description Configuration Steps Comments
Country Redo in
’ IRegion-
Step Mame Short Description = Status Mandatory tegion D Actions
Edited - Depend o .
. =y siem
ent
1. Define Date Types. Wlowes viou b defing date & . .
; lowis ye define date types, duration Cper . e
Duration Types and Date . H.LI :r ; '.J,L ' v Set Statl Optional Global Mo 104300 | Contigure |
Rules typses, and qate rules |
Oper p
1. Define Date Profile Allovws you to define a date profile — Optional Global Na 104301 | Configure l
3. Assign Date Profile to Allows you to assign the corect date “]f‘.': ) Optional Global Mo 104327 [ml_]
Transaction Types profile to transaction types »el Status
i i Allows you to assign the correct date Open
4. Assign Dal:.e Profile to A you to assign the correct da ::'J : Qptional Global Mo 104328 l Configure I l
ltem Categories profile to item categories. ol Status ]
imi i Allews you to optimize date fields f Ope
5. Optimize Date Fislds for Allows you to optimize ate fleics for Open Optional Global  No 104399 [ Configure | - |
Queries queries et Statu

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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SAP  Home~ SAP S/4HANA Cloud Important Links a ¥ 6 € 4 &

Cloud Integration

Other Resources Digital Industries

Tools & Documents

SAP Help Portal

Central access point for
SAP S/4HANA Cloud related
information - all releases, all
deployment models, release
restrictions, documentation,
trials, conversion guides...

SAP API
Business HUB

Explore, discover and
consume digital content
packages with APIs and
pre-packaged integrations

SAP S/4HANA
Cloud Community

Access structured in-depth
content on SAP S/4AHANA
Cloud such as blogs, road
maps and more

Fiori Application
Library

Overview of Fiori applications
by role, industry, ...

Upload list of transactions —
get Fiori analysis based on
your transactions

The Power of
SAP S/AHANA

This series aims to provide
partners, customers and the
interested public insights into
real SAP S/4AHANA Cloud
systems in easy-to-consume
pieces

SAP S/4AHANA
Cloud Trial

Experience the benefits

of SAP S/4AHANA Cloud
first-hand by taking
advantage of a 14-day trial

SAP Best
Practices Explorer

Browse and consume

SAP Best Practices, which
support your implementation
projects with ready to run
business processes

f SAP SI4AHANA #4

evelopment

SAP Migration
Cockpit

Migrate data from both SAP
and third-party systems and
get step-by-step guidance
throughout the data migration
process

Roadmaps

Roadmap information from
different perspectives:
Product, solution, industry,
LoB, technology, ...

openSAP -
MicroLearning

With microlearning, you can
learn using self-contained
videos to get a flavor of a
topic or simply to complement
your existing knowledge

openSAP Course

Learn how innovative
technologies can be utilized
in practice to gain an
intelligence edge over the
competition

Feature Scope Description

Legally relevant scope documentation;

,what‘s in the core license, what has an extra
license®. One document per shipment; covers scope
of the technical SAP S/4AHANA Cloud shipment

Innovation Discovery

Search for new functionality delivered by SAP —
also for ERP. Easily evaluate and compare
innovations and features, with both business and
technical information at a glance

SAP Transformation Navigator

Clear guidance into the SAP S/4HANA Cloud world,
based on customer licensing and landscape,
business value and IT strategy

What's New Viewer

Get a complete overview of the new, changed and
deleted features and functions in the most recent
versions of SAP S/4HANA Cloud

SAP Activate

Provides a clear process of structured and
solution-specific practices for your business to
choose how to adopt and extend new and
differentiating capabilities across your organization


https://www.sap.com/products/roadmaps.html
https://help.sap.com/doc/bf7675d17e574ea98efe979dfc02256d/1/en-US/8880de6dbfb94ea3b0de1f26b40816dc.html?version=2005
https://www.sap.com/products/activate-methodology.html
https://support.sap.com/en/tools/upgrade-transformation-tools/transformation-navigator.html
https://go.support.sap.com/innovationdiscovery/
https://help.sap.com/viewer/product/SAP_S4HANA_CLOUD/2005.500/en-US?task=discover_task
https://open.sap.com/courses/s4h12
https://blogs.sap.com/2019/10/01/sap-s4hana-migration-cockpit-introduction/
https://www.sap.com/cmp/oth/crm-s4hana/s4hana-cloud-erp-trial.html
https://community.sap.com/topics/s4hana-cloud
https://help.sap.com/viewer/9d794cbd48c648bc8a176e422772de7e/2005.500/en-US/7af7b8541486ed05e10000000a4450e5.html?q=SAP%20S%2F4HANA%20Cloud
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR/S4CLD/2005/DE/20/en
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/
https://open.sap.com/microlearning
https://api.sap.com/package/SAPS4HANACloud?section=Artifacts
https://blogs.sap.com/2019/09/20/video-series-the-power-of-sap-s4hana/
https://www.sap.com/products/roadmaps.html

Thank You

Name: Himavanth Sunakante
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Service Operations & Processes

/Q< 9/\552525

q A 4 A 4 L4 L4

SNBSS NE NENE NG
EI EI EI EI EI EI
[] SLIIELIELNELNIELNE

O

T
s e )




Agenda

Day 3: Scope Item Deep-Dive Il: Service Operations & Processes
Get a deep dive look at the scope items related to Service Operations & Processes
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RISE with SAP S/4AHANA Cloud

Best Practice for Service — Service Operations & Processes (1/1)

Business Areaecent

Service Operations &
Processes

Service Operations &
Processes

Service Operations &
Processes

Service Operations &
Processes

Service Operations &
Processes

Service Operations &
Processes

Service Operations &
Processes

Service Operations &
Processes

Scope Item

Credit Memo Processing for Service Management

Recurring Services

In-House Repair

Procurement for Service Management

Service Order Management and Monitoring

Service Order Processing with SAP Field Service
Management

Service Quotation

Solution Order

w

(8]

A2

N
_{

Status

Technical
Upgrade

Recent

Changed

Technical
Upgrade

Technical
Upgrade

Changed

Technical
Upgrade

Technical
Upgrade

Short Description

This scope item enables credit memo processing for service processes.

This scope item encompasses the recurring services planning, scheduling, and execution with reference to the
customer service contract and covers single cycle plans (both time-based and counter-based) and multicounter
plans.

This scope item covers the lean in-house repair process to repair simple, serialized devices, based on
resource-related or fixed-price scenarios. You can select such repair objects, perform prechecks, and decide to
either return the items to the customer or generate a quotation or repair order and plan the next steps (for
example, share quotation, plan and execute repair, and so on). You can subsequently bill the customer.

This scope item covers the integration of service management with procurement. Purchase Requisitions are
created with reference to the Service Order line item and subsequent processes are executed. Procurement
costs are updated in the service order.

This scope item encompasses the field services planning and execution comprising both Fixed Price and Time
and Material services. The process incorporates service order creation, release followed by subsequent
confirmations, and billing to customer.

This scope item describes SAP S/4HANA Cloud service order processing scenarios with SAP Field Service
Management.

This scope item covers the service quotation process: legally binding offers with fixed conditions made to a
customer for the performance of services. It helps customer service managers to provide cost estimates before
placing an order. Time and Material (T&M) and Fixed Price based cost estimates are supported with automatic
creation of service orders once accepted by the customer.

This scope item covers the creation of solution orders in SAP S/4HANA Cloud. The solution order acts as the
central document for the customer, framing all orders and contracts for the specific customer offering.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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https://rapid.sap.com/bp/#/scopeitems/4GG
https://rapid.sap.com/bp/#/scopeitems/4X5
https://rapid.sap.com/bp/#/scopeitems/3XK
https://rapid.sap.com/bp/#/scopeitems/3NI
https://rapid.sap.com/bp/#/scopeitems/3D2
https://rapid.sap.com/bp/#/scopeitems/49X
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https://rapid.sap.com/bp/#/scopeitems/4GT

RISE with SAP S/4AHANA Cloud
Best Practice for Service — Service Operations & Processes (1/1

Business Areaecent Scope Item Status Short Description

Service Operations & Credit Memo Processing for Service Management 4GG Technical This scope item enables credit memo processing for service processes.

Processes Upgrade

Service Operations & Recurring Services 4X5 Recent This scope item encompasses the recurring services planning, scheduling, and execution with reference to the

Processes customer service contract and covers single cycle plans (both time-based and counter-based) and multicounter
plans.

Service Operations & In-House Repair 3XK Changed This scope item covers the lean in-house repair process to repair simple, serialized devices, based on

Processes resource-related or fixed-price scenarios. You can select such repair objects, perform prechecks, and decide to

either return the items to the customer or generate a quotation or repair order and plan the next steps (for
example, share quotation, plan and execute repair, and so on). You can subsequently bill the customer.

w

Service Operations & Procurement for Service Management Technical This scope item covers the integration of service management with procurement. Purchase Requisitions are
Processes Upgrade created with reference to the Service Order line item and subsequent processes are executed. Procurement
costs are updated in the service order.

Service Operations & Service Order Management and Monitoring 3D2 Technical This scope item encompasses the field services planning and execution comprising both Fixed Price and Time
Processes Upgrade and Material services. The process incorporates service order creation, release followed by subsequent
confirmations, and billing to customer.

Service Operations & Service Order Processing with SAP Field Service 49X Changed This scope item describes SAP S/4AHANA Cloud service order processing scenarios with SAP Field Service
Processes Management Management.
Service Operations & Service Quotation 4GA Technical This scope item covers the service quotation process: legally binding offers with fixed conditions made to a

Processes Upgrade customer for the performance of services. It helps customer service managers to provide cost estimates before
placing an order. Time and Material (T&M) and Fixed Price based cost estimates are supported with automatic
creation of service orders once accepted by the customer.

Service Operations & Service Management with Advanced Variant 6GS Technical Enable more configuration options to the service products. Allow users to make choices to detail out the
Processes Configuration Upgrade service. This scope item builds on the service management process.

Service Operations & Intercompany Billing for Service Documents 53Y Recent This scope item encompasses the creation of intercompany invoices and simultaneous posting of intercompany
Processes invoice to the accounts payable of the ordering company.
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Service
Service Order Management and Monitoring 3D2

This scope item covers service orders creation in SAP S/4HANA Cloud. After planning, the service order is released for execution. Once the service order
line items are released, a purchase requisition is created automatically for non-stock spare parts.

Service confirmations are posted against the service order line items. Based on the confirmation, time-sheet entries and expenses incurred are posted. O
Procurement costs can be copied into the confirmation from the supplier invoice or from the purchase order, so that the customer can be billed (Time &
Material Service).

When a service order or confirmation is released for billing, a billing document request is created to invoice the customer.
The confirmation can be manually canceled, thus canceling the succeeding invoice and the billing document request (BDR).
Service orders can also be created automatically in the background as a follow-on from preceding processes, such as Service Quotations (4GA) or I
Recurring Services (4X5).
Key process steps Business benefits
* Create a service order * Provide the functionality for planning and execution of field services
* Create a service order automatically from service quotation (optional) * Post directly in the universal journal, meaning that no settlement of revenue
* Release service order carrying cost objects is required
* Receive confirmation against the service order * Post time sheet and expenses automatically based on the confirmation
* Post the time sheet against the service technician and expenses incurred automatically (intercompany scenario supported)
based on the confirmation  Link procurement process (for non-stock spares or external workforce
* Cancel the confirmation along with the follow-up documents (optional) procurement) with service order execution
* Release the service order (for fixed price services)/confirmation (for time and material *  Post revenue automatically based on customer invoice (with event-based

services) for billing and automatic creation of billing document request

* Copy procurement costs automatically in the confirmation, based on posted supplier invoice
or purchase order for billing to the customer in case of time and material services

* Create a billing document from the billing document request for invoicing the customer
* Post revenues automatically against the service order line item
* Analyze service order fulfilment (optional)

revenue recognition for fixed price or T&M Services)
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Key Capabilities — Service Order Management

Create, track and manage service execution
with full visibility of current and historical service
agreements and activities

Monitor real-time the costs associated with execution
of service operations and implications with finance
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Service Order Management (3D2)
Improved user experience

‘Manage Service Orders’ e e e
provides a combined view of oy e

Irvsice SIlUS. o lems Billed

serv | ceo rd ers an d se er ce s I-L DJ,f.Li-L-L - e e
Con fl rm atl On S Life Cycle Status Price Qveriew Duratian Gross Value

@ @ @ v Groas Price 36.4 Plannad 1 Flarned 364
Let Dce -] —I 1 —
Tau 1.4
= Actual 0o Actual 0
S0 Hours 15
Frogress

Quick overview of all service

N
orders upon life cycle status

< SApP Manage Service Orders =

Standard *

Drive actions based on the
lists of service orders

e.g. ‘Without Confirmations’,
‘With open confirmations’, I o
‘Billable Confirmations’ E S iaEre Fr mmeremes e =

Requesled Star Dabe:

Unassigned Onders (d) Dpen Oiders (TG Withoun Confrmations [3.562) ‘With Open Confiemations (31_604) Billabla Confirmations (3)

A000164TH0  Damresic US Cusiomer 11 CUSTI @ 8 & « hieum OWIRR0LG [ SAEO004A5E 36,40 USD 5,00 USD
2000164724 Damestic US Customer 11 GUST1 @ 6 a@ - Mediem T LI [ DREN0445E 3640 USD =500 USD
A0ON1E4TER Damestic WS Customer 11 CUST] @ @ @ o Iladium OW1EZIIE [t SREOONO0SE 3640 USD 5,00 UsD
Q000164720 Dome=te U35 Customer 11 CUSTL @ E ﬁ -" Mtedium 0182019 [ S3E0004458 D00 USD 0,00 WsD




Service Order Management (3D2)
Introducing lean ‘pick from stock’ scenario

Improve operational service by
enabling logistical follow-up
processes

Support for inventory-
managed service parts

Direct integration of service
parts into the service order

Clear insight of service parts
inventory and availability
for use during service tasks
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Material Document Items (1)
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1
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Service Order Management (3D2)
Enable external workforce procurement

Service order processing is enhanced by including the service
delivery by external work force

Value Proposition
Increase business process coverage for service order processing
Eliminate friction in process integration and avoid data loss
resulting from broken process flows P—  p—

Capabilities
Enable external workforce procurement via Service order
Possible to procure contractors to work on service orders, and
assign related cost and revenues to service order

Cchars, §4)

External Workforce

SRV EXT1 Service Product

material

132
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Service Order Management (3D2)

Enable to edit Profit center

Service order processing is enhanced by including the service S '
delivery by enabling to edit profit center on service order item level — .
—:- #:h:b
Value Proposition
Increase business process coverage for service order processing
Eliminate friction in process integration and avoid data loss =
resulting from broken process flows e
Capabilities i
Enable to edit Profit center manually on Service order line items, S
to another one than the one derived from the Employee — - o
responsible
AQOD YB123 Customer Developm...
Actionsg Item High Product ID Quantity Lirit Product Item Category Met alue o Slanus Item Cat Prafn Center
YB110 Product A
# W 10 SRV_01 10 HE fu) Service Senvice [tem 40,00 UsD Qpen YE101
YB111 Product B
& W 20 SRY_EXT1 =y Lo HR P External W, Service ltem 0,00 usD Open YB101 0 VBEDD Shared Sendces
Elh SRV 02 L 1 EA L Senice Ex Expense Itam 1,00 USD Open YE101 oL A0D0 YBIO0D Trading Goods
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133



Service Order Management (3D2)
Enable Service teams

Select Service Team for Header

Service order processing is enhanced by including the service
delivery by adding service teams (Optional to configure) B
Value Proposition AR

{Back 1 2 3 4 eardd 3

Increase business process coverage for service order processing

Capabilities e

Introduce Service teams, enabling Service managers to assign a -
service team as the best ft to service order # [rm—
Service coordinator can select a technician in this service team '
upon availability

Team storage location can be maintained per service team level
instead of plant/storage location combination per technician e

134
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N
Flexible Service Order handling with Service bundle

Possible to combine the category of service
bundles with fixed price items and T&M items
in a single service order

Not required to split service orders into one with
fixed price order and additional T&M order

Items General Information Dates Price Details Organizational Data Parties Involved Notes Artachmenits Transact >

Confirmations (2) Search I

Value Prop()S'tion Item Number = Product |0 Quantity Item Category Item Status Gross Value
Increase ﬂ@leility in Sewlce Order handling 10 I SRV_BUNDLE_01 1,000 EA Fixed Price Service Bundle Completed 200,00 USD
Expand functional scope of Service order for better Higher-Level tem

. 20 SRV_01 1,000 HR Fixed Price Ext. Service ltem Completed 40,00 USD
Coverage Of serVICe processes Error Status: No Errors
Higher revenue potential through service orders e O

30 SRV_02 1,000 EA Fixed Price Expense Item Completed 15,00 USD
Error Status: Mo Errors

Higher-Level Item: 10

40 SRv_01 1,000 HR Service Item Completed 40,00 UsSD
Error Status: Mo Emrors

Higher-Level ltem

50 SRV _06 1,000 HR Service |tem Completed 56,00 USD

Emor Status: No Emors

Higher-Level ltem




.
Improvement on External workforce handling in Service Order

Possible to create an approval workflow for Service
manager to release Service Entry Sheet (SES) for
external workforce

Service confirmation can be generated
automatically by approving SES

Value Proposition
Increase usability

Expand coverage of more business scenarios in
service processes

* Note: The process for hiring External workfoce is
supported on Extended, but the automation of
confirming service confirmation is only on Essentials

SAP  Myinbox ¥

all Tasks (24)

4500005774
Review and complete Incident ID
38 test, 04.03.2020, 15:38:17,

Release Service Entry Sheet
0000000434 4500005774

Basic Dat
Release Service Entry Sheet
0000000381 omg TB1
Release Service Entry Sheet
0000000381 omg TB1 Items {1}
Purcha
Order
o

Release Service Entry Sheet Service
0000000381 omg TB1

(¢

Release Service Entry Sheet

Transaction History

Orders Confirmations

Transaction Reference Object
00DD000G662 Header/ltem
0010013868 Header/ltem
0080007519 Header/ltem
4500008835 Header/ltem
Header/ltem
9000002275 Header/Item

8000002284 Header/Item

Service Entry Sheet sProc
Purchase Requisition
Invoice

Purchase Order

Service Contract

Service Confirmation

Service Confirmation

03/18/2020

03/18/2020

03/18/2020

03/18/2020

03/18/2020

03/18/2020

03/18/2020
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N
Notification for Service orders with pending confirmation

Set up Situation handling for service

3 2 2 ¢ y Manage Service Orders v 2 2
orders with pending service “
confirmation Standard " S5 e oo
Fitered By (1): Search Term ‘ 8000293231
Notify service managers the pending ' 1 i ot 5 O S o | ——
actions, when Service orders have e 000 ¢ LT [
Good Receipt or SES but service | ) — 2 ¢
confirmations do not exist< | | h i
$000293231 lr".l'.lmuabom X Progress value 300,00 is due to expire eariest it wil expire in 14
Use app ,Manage Situation Type' © 00 - ) Gk utie
Med Reen 000100 of service contract 7000005189 with net
vadue 300,00 s due to expire carbest It will expire in 14
Value Proposition 290 -
Reduce effort to check individual e e
service orders for the status of — 0 0 M S W SN

procurement process

Increase operational service excellence
for active notification for action required
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Track incomplete service orders by dates and equipment

Customer service manager can identify service

orders which are due in the coming weeks with ' - T

criteria like e , — =
- requested start/ end
- first response by

- due by

- planned start/ end

B L

Search Incomplete service orders by equipment =i,

Hrfrrerne CHpmi Hrfrrrne (Epmi Taw ey

s TRl FRTLEL ST DT, e, [ LOSOOT1]

I G e 1 - 2000 0

Service Monitoring & Analytics
> Service Management Overview
> Incomplete Service Orders

Value Proposition

Avoid missing the due dates for the service
orders and make the service execution process
more efficient

Improve the service order execution with respect
to critical equipment for key customers

ey

Lpmee

Brtrrrrmer Clopres | P70 AT 8P, Ll [ SCEELT)
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N
Service in SAP S/AHANA Cloud 2208 — Key Features

Service Order Management(3D2):
Configurable Product for Service Iltems
Execution Status for Service Orders
Process Flow for Service Orders
SEPA Mandate in Service Orders and Service Confirmations
One-Time Usage of Contact Details in Service Orders
Enhanced Accounting Indicators for Service Transactions
Full Stock Availability Date for Service Orders
Execution Status for Service Orders
Planned Profit/Loss Margin for Service Orders
Create Follow-Up Confirmation for Service Orders
Plant and Storage Location for Service Orders and Service Confirmations
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Configurable Service Products

Complex service business like outcome based business (OBB)
requires service products that area configurable. The Advanced
Variant Configuration (AVC) provides a means to handle these

6GS - Service Management with Advanced Variant Configuration

Customer Service Manager

complex products. With scenario 6GS, Service Order and Service i
Confirmation now have the ability to use service products with " |from Service
. . . 3D2 - Service “=o0o| Order or Service
single-level configuration. 8 o Confirmation
Managgment... L
Please be aware that scenario 6HY (Solution Order Management with Advanced Variant
Configuration) which includes service order and service confirmation is supported as well with this
release. Confiqure
. Characteristics
Su pported Item typeS: Erviceorderwsarwce t%m EMCE Order wio Z /
Quote (Optional) Service Quote
e b
Service item | Semeerter et cam e e (2 )
. ) i \ ¢ Check Price
TGA -(g{e){i\gﬁz‘?uote Create Service Order ..<|go oo mine Details
Supported as: T ST oo I
PR .
Sta n d a rd Ite m S Oonf\guratiﬁw (Optional) Cﬂnn rm
L - ) Selection
(B | &
Hierarchical items o ]
/‘_ EE}?J“Q?HEE%{WI = E()) dSQr\,rice
. . e R N S S (N S EEEEEEEE rder or
Service bundle sub items B Service
- y - Ié/ll’gtaetga! reservation for Spare parts 3D2.. Service Confirmation
L Order
Management...
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Execution Status on Service Order
Overview

This new display-only field ‘Execution Status’ is delivered with CE2208. The field is used by SAP Field Service
Management (FSM) Integration and sets via oDATA service values for service product items. With this, a more
fine-granular status reporting can be achieved for a released item.

Execution Status:

Values Meaning in FSM

v [ - [ co
o Cancelled Service is cancelled E; o
o Execution Done Service was executed é ::::;:fng reate Service Order v (=) =
o |n Execution Service is executed o
o |n Planning Service is planned
o Not Available No status set by FSM
o Not Relevant Item is not relevant for FSM

The execution status field is in general open to be used by other (as well non-SAP) integrations than FSM with the
0DATA service for service orders.

Status values could as well be set for expense or service part items.
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.
Intercompany Check for Spare Parts

Until the point of time, the intercompany process is supported for service parts in the service order
(3D2), a new check has been implemented, to forbid this scenario.

The service order cannot be released as the item is in error status.

< w Service Orders v Q 6
Service Order: 8000297623, MV: Servic...

Service Order Details Items Organizational Data Notes Parties Involved Reference Objects Price Details <
Search — Q Insert Copy from Template  Release All ltems  Product F
- € Item 60: Intercompany scenario is not supported for service parts.
()] Actions Item ... High... Product ID Quantity Unit Pr... ltemCa... Net Value  Status Cre
0O 7 10 SRV._BUN.. 1 EAQ  S.. Senice.. 0,00 Re.. v  Not Diagnosis
07 @ 0 10 SRV.01 10 GEE) | B | Serdce. | 10800 | BT | Noj Intercompany billing is not able to handle service parts. The plant for the current service part item is assigned to
07w 3 10 SRv_02 2 ESlcil | S | Expers.. 27,00 | (BETIR | Nof company code 1010. You are attempting to post costs for this service part item to company code 1710. You can't
Oz a 40 10 SRV_03 3 EAQ!  S..  Senice.. 2700 Re.. v  Not post costs from company code 1010 to company code 1710. All costs recorded using the current service part item in
0 7 50 10 SRV_04 4 EAG S  Senice .. 5400 Re.. v Not a follow-up service confirmation should be posted to company code 1710. If reservations are used in service order, a
0O 7w 60 10 SRV_05 5 PCE  S..  StockS.. 6750 Re.. v Not reservation would be created in a plant, which can't later be used for the goods issue.
O 7 @ 70 SRV.. @ 100 HRY  S.. Senice.. 1.080,00 Re.. v  Not
O 2 & — 3 & e ol System Response
- - o You can't set the service order to Released. The system can't post the recorded costs.
v Organizational Data Procedure
Adjust the configuration settings in Employee Service Location so that a plant from company code 1710 can be
0:0: ] determined. If you use service teams, choose a different service team or assign the service team to a different plant.
 ttemeo: Intercompany scenario is not supported for service parts. > ' sefvice
Q item 40: Intercompany scenario is not supported for service parts. > Svsg:ze |
0 Item 50: Intercompany scenario is not supported for service parts. > E

-
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Service Order Process flow with Quotes

Create Follow-Up -~ Confirm All Reject All Reprocess | | Update Baseline | [ I

8000291219 ' Edil | | Create Service Confirmation |

Service Order Process flow with Quotes —

et —

< 1al Data Parties Involved Reference Objects Planned Cost and Revenue Billing Attachments Output ltems Motes Transaction History Ermor Log Change Documents Process Flow
9 & ¥

» [E] > 2] »
Service Quotation Service Order Service Confirmation nvoice

Service Quotation Service Order Service Billing Document
6000000620 8000291219 Confirmation (11) 90009884

@ completed | M Released — W — @

Validity Start Date Requested Start Date Billing Date
04/06/2022 04/06/2022 04/06/2022

Process flow is dynamic which means that a Transactions for a specific object numbering more
particular object will be shown only if it is available as than 10 are shown as a stack to improve usability
part of the actual flow. For example, the Service and the user by clicking on a specific stack can
Quotation will be shown only if attached to the expand the same

service order
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New Create Confirmation feature in Service Order Application

8000299479

B

New & Improved Confirmation Feature

LEMS General

Formatio limeline

Orders (8) Confirmations ()

[tem Mumiber

L 10

i Commaon Rail Injectar

20

Injection Pump Service
30

Engine Overhaul Service
40

Crank Shaft Bearing
50

Repair Service (small)
60

Service

70

Service Expense

80

Stock Service Part

Frice Details

Product ID

RAIL INJECTOR

SHAFT_BEARING

REPAIR_SERVICE

SV UL

SRV_05
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Crganizatic

[ear
al Data
Quantity
1 PC
1,000 HR
1,000 HR
1 PC
1,000 HR
1,000 HR
1 A
1 PC

| Create Service Confirmation | Create Follow-Up

Parties Involved . 1ce Objects FPlanne

Product Description

Common Rail Injector ice Part ltem

Injection Pump Service

Engine Owerhaul Service

Crank Shaft Bearing

Repair Service (small)

Sernvic

~ost and Revenue

Item Status

Released

Released

Y

Confirm All | | Reject All

Reprocess Update Baseline

Billing Aftachments

Complete Confirmation

Actions

Final Confirmation

ransacuon

Cancel Confirmation

For Service Orders having more than 5 items as part of it, user has to either
create a confirmation with a maximum of 5 items and then create another
confirmation or use the ‘Confirm All’ option which in-turn would create the
confirmation with all items on the order. No option was available for the user to

Senv

Stock

had to create a service confirmation with more than 5 items

create a confirmation by selecting specific items from the order when the user
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New Create Confirmation feature in Service Order Application

¢ SAP  Service Order

8000295479 Edit | Create Service Confirmation . Create Follow-Up l . Confirm All | Reject All | | Reprocess Update Baseline T 0y x
New & Improved Confirmation Feature E:;l.?-.tliSE!F'-J'I'C':"_.CDr‘IfI-r"I'IaIOI‘l-T\J-l;;-,"
Account Processing Data Dates Life Cycle Status Price Overview Duration
Grass Pri 956.05 n

Sold-To Party: Wartsila Corp (510101010} External Reference: — Hequested Start; OB/24/80.§ @—@—@—I_{_; —Gb5 — Planned 4
Contact Person: Mamfred Latepayer (1024627) Priority: Medium Requested End: 06273 Net Price 893.5 |4
Ship-To Party: Wartsila Corp (510101010) Billing Status: Mot Billed Tax 52.55 —
Bill-To Party: Wartsila Corp (510101010 nvoice Status: No Items Billed Actual 0

IR .
Payer: Wartsila Corp (510101010) Service Order Type: Service Order EUR Hours
Gross Value Progress
Planned 056.05
| 05605 N\

20%
Actual 0
EUR

New option to Create Confirmation where users can select more than 5 items is
provided in the Manage Service Order and Process Service Order Apps. This will
be useful for customers during large Equipment services wherein number of parts
are services will be expected to be more in number.
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New Create Confirmation feature in Service Order Application

Create Service Confirmation

Product Description Quantity Unit tem Category Accounting Indicator Higher-Level Item Higher-Level Product

PC iy Stock Service Part ltem

NJECTOR_SERVICE Injection Pump Service 1,000 HR iy Senvice Product liem
ENGINE_SERVICE Engine Overhaul Service 1,000 HR - Service Product Item
SHAFT_BEARING Crank Shaft Bearing Stock Service Part Item
REPAIR_SERVICE Repair Service (small) HR = Service Produ e

| (=] (]
Ly

SRV_0 Service 1,00 R 2| Senvice Product Item
RV_02 & Expense 1,00 EA oy Expense Item
SRV _05 k Service Pa 1 PC [F | Stock Service Part iem

Customers can select the list of Released items from the Service Order to create
the Service confirmation
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Unplanned Item
Key Terminologies

Unplanned item: When there is an additional service offered and included in service confirmation by a service
technician while providing a service to their end-customer which is not actually listed in a service order called
unplanned item.

Unplanned item in service order: Service confirmation is created w.r.t service order for those services which
are listed in service order called planned items. Any service offered to an end-customer which does not belong
to service order from a system point of view is considered as an unplanned item in service order because
majority of service order data has been referred while creating service confirmation e.g., pricing, account
assignment object, partner information, contract etc.

Unplanned item in service confirmation: From a business/process point of view, additional service included
in a service confirmation which is not a part of service order consider as an unplanned item in service
confirmation, however, form a system point of view is act as a normal item.
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Need for Unplanned Item in Service Order

When a service technician adds an unplanned item with a reference to a service order
reference item in a service confirmation, the same unplanned item is assigned to the service
order, resulting in the creation of an account assignment object for an unplanned item that is
similar to the planned item.

Depending on the service order reference item, there are three possibilities for creating an
unplanned item in the service order.

If the service order reference item is a normal item, an unplanned item in the service order
will be created.

If the service order reference item belongs to a time and material bundle, an unplanned
item in the service order will be included under the time and material main item.

If a service order reference item belongs to a fixed price bundle, an unplanned item in a
service order will not be created under the fixed price main item.
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Unplanned Item in Service Confirmation - 1

< EE!!E' Service Confirmations v All v Search Q (@ 63 (] ® o EC
£ 3 £ 3 3
Service Confirmation: 9000003557, Test Unplan @ =
Service Confirmation Details Items Parties Involved Organizational Data Counters and Readings Dates
All Items v
a b =l v @
()] Actions Higher-Level lt... Item No. Product ID Quantity Unit Product Item Category N rvice Team Accounting I... Status
O Z @ 10 SRV_01 1,0 HR 3 Service Service ... v 108,00 USD FS_TE.. & (Not Sel... ~ Open v
® | Z & 20 SRV_05 1 PC P Stock Service ... Service ... 13,50 USD TE.. (Not Sel... Open ~
v Parties Involved
Search Q Insert N xs| v =
M Actinne Dartnar Functian Partnar IN idrace
Add Unplanned Item
H H € ’
n . On Clicking ‘Add Unplanned ltem’ ,
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Reference Service Order Item ID ¥

[ =
=X

Quan... * Unit: *
&

a pop up appears with this
information which references the
service Order.
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Unplanned Item in Service Confirmation - 2

( Search: Products Hide Search Fields
— S =P For F4 help of product — Configurable and non-stock spare parts product
S — P are excluded from search help
[ i tamer e 100 cor G 1,
e |

< E' ':’ Service Confirmations v Al v  Search Q © 7} @ ® E’ EC

Service Confirmation: 9000003557, Test Unplan ? &

Service Confirmation Details Items Parties Involved Organizational Data Counters and Readings ~ Dates

Show

All ltems v

a b &l 8 Unplanned Item has been added

0 Actions Higher-Level It... Item No.  Product ID Quantity ~ Unit Product Item Category Net Value  Currency Service Team  Accounting l...  Status and ShOU|d be Copled Over to
07z @ 10 SRVOL 10 HR §  Senice Service .. v 10800 USD FSTE. G (NotSel. v Open v Service Order on Saving Service
0O 7 B 20 SRV_05 1 | lpe @@  StockService..  Sewice.. Vv 1350 USD FS._TE.. @  (NotSel. v  Open v Conﬁrmation
@ {}7 i) 30 SRV.05 1 JEC @ StockSewvice..  Sewice.. v 1350 USD FS_TE.. @@ (NotSel. v  Open
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Unplanned Item in Service Order/Confirmation - 3

< EA! ':l Manage Service Orders v Al ~ Search Q (@) 63 (i) (@) E EC

Standard’ -~ 2 x

8000296554 Edit Create Service Confirmation Create Follow-Up Vv Confirm All Reject All Reprocess (s
ervice Orde Test Unplan
8000296554 xX =1 ~
Description Priority Items General Information Timeline Price Details Organizational Data Parties Involved Reference Objects Planned Cost and Revenue Billing > ¥
L ~ — —
| Orders (3) | Confirmations (3) Search Q |@\ i = s | v
-~ e Adapt Filters (1) Item Number Product ID Quantity Product Description
~ % i
All Service Orders (1) Unassigned Orders (0) Open Orders (0) More ~
Service Orders (1) Create Service Order ¥ = (=] & xs| v
ID Description =~ " )
SRV_05 i PC Stock Service Part
8000296554 Test Unplan -
Domestic US Customer 1 (17100001)
Actions: 2 & v+
SRV_05 i [ PC Stock Service Part

Delete of Unplanned Item in Service Order / Confirmation:
* Delete of Unplanned item is only allowed in Service Confirmation not in Service Order
* Deleting the Unplanned item from Service Confirmation will also delete the item in Service
Order as well
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Unplanned Item in Service Order/Confirmation - 4

{ E? Service Orders v Al v | Search Q 60 © @ @e

Navigating to the Service Order Item

Service Order; 8000296554, Unplanned Item Demo - Stay Current oy (@ & Overview Page also shows the item
Senvice Order Defalls  Kems  Notes  Partieslhwolved  Reference Objects  PriceDetals  Biling  Organizational Datz  Attachments as Unplan ned |tem
q Insert Copy from Template  Release All ltems ~ Product Proposal b & v & Services Gck Service Part
! B Invotved C D D
Actions ftemNo.  Higher-Leve... Product ID Quantity Unit Product Item Category Net Value ~ Currency Status Unplanned ftem ~ Credit Status Situations
AT 10 SRV_01 10 R @ Senice Sevice ltem 10800 USD Completed v Not relevant for neral Da S
20 SRV 05 1 PC Stock Service Part  Stock Service Part 000 USD Completed v Not relevant for ... quest ~
0 SRV_05 1 PC Stock Service Part  Stock Service Part 000 USD Completed v Not relevant for . ” J | J
VAR [ g (Not Select... v Mot relevant for s 8] [
/ :‘. & 5 (Not Select... v Not relevant for Relesed
Change of Unplanned Item in Service Order / Confirmation:

* No changes allowed via WEBUI for Unplanned Item in Service Order.
* Disable OCA buttons for Unplanned Item in Service Order
* All the changes will be done via Service Confirmation ltem.
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Service

Credit Memo Processing for Service Management 41GG
A credit memo request is created against a service process (such as a service contract) with the amount to be

credited; the request is placed for approval. Once reviewed and approved, a credit memo is created, sent to the O

customer, and posted to a journal entry. m

Key process steps Business benefits

* Create credit memo request against a service process * Integrate credit memo processing in the system for service processes
* Approve and review workflow for credit memo requests
* Create credit memo
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Service
In-House Repair

The scope item covers the in-house repair process in SAP S/4HANA Cloud.

The in-house repair supports selecting the repair objects, performing prechecks, run a diagnosis and aiding in decision making to provide a repair quotation or
repair order. Warranty and service contracts are considered. When the customer agrees to the repair, repair orders are created automatically.

The repair order is then planned and released for execution. Credit checks and ATP/reservation for spare parts safeguard the repair. A purchase requisition is

created automatically for the applicable spare parts or external service items.

In repair execution, repair confirmations are posted against the repair order. The time-sheet entry, spares cost, and expenses are posted to finance and controlling. I

3XK

O
A

Once the repair is done, the recorded effort is released for billing, automatically creating a billing document request to invoice the customer.

For logistics, in-house repair integrates with customer returns.

Key process steps

Receive repair objects using customer returns
Create in-house repair

Add or remove repair objects

Check service contracts and warranty
Perform prechecks and decide repair

Run a diagnosis by a service technician to prepare the
guotation and charge diagnosis efforts to the customer

Create and share a repair quotation with one or multiple
repair objects in a quotation (time-and material or fixed-
price)

Accept or reject repair quotation

Create repair order per repair object (time-and-material or
fixed-price)

Add or change repair order items

Plan repair

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Check creditability
Run ATP and initiate reservations for spare parts

Create purchase requisitions for the non-stock spare parts and
external service items in the repair order

Review the assigned repair orders
Create repair confirmations
Copy procurement costs automatically in repair confirmations

Release repair order or repair confirmations for billing,
automatically create billing document requests

Create a billing document from the billing document request for
invoicing the customer

Post revenues automatically against the repair order

Trigger outbound delivery to send back the repair object to the
customer

Business benefits

Provide functionality to select, plan, and execute the in-house repair of serialized
devices

Provide cost estimates in the form of repair quotations to the customer
Determine service contracts for repair orders and repair quotations
Link procurement process with repair order execution

Post timesheet, cost of spares, cost of external services and expenses
automatically

Invoice the customer based on repair confirmations or repair order

Provide APIs that support triggering the in-house repair from an external system
such as a call center solution

Integrates with accelerated customer returns
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.
Process Overview

Create
Returns and Returns

Refund Clerk Order &
Delivery

Outbound
Delivery
and Goods
Issue*

Shipping Post Goods
Specialist Receipt

LOGISTICS

Receiving Perform
Specialist Inspection

Rejected

Customer Service
Representative —
In-House Repair

Process
Repair
Quotations

Perform Diagnoses
Prechecks Follow-Up

Prepare for
Billing

Accepted

Customer Service
Manager —
In-House Repair

Plan Plan
Diagnoses Repairs

Customer Service
Technician —
In-House Repair

’—e% Billing Clerk

*) Outbound delivery can be triggered in the “Prepare for Billing” app if a goods receipt has been posted for the repair object in a customer return.
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Billing
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Introduction to In-House Repair process (3XK)

{ SAP  Manage In-House Repair Details v

Manage In-house repairs,
Perform prechecks, Plan
repairs, Perform repairs,
Prepare for billing

1000001091

In-House Repair Details Repair Objects Change Documents

Repair Objects

Plan and execute in-house

. . . o 0 SN2 N0 0 N0
U= £y - \ { Tev f -
repailrs in service e ["rgl » .\\(?g‘/’. » uég » @1 » |B‘
management including Repai : Completed
related financial processes
Repair Object Equipment Product Serial Number
Printer Professional IHR1911 Trad.Good 20,Recrder Point,SerialMo
10 217100993
217100093 TG20
Printer Professional IHR1911 Trad.Good 20,Reorder Point,SerialNo
20 217100999
217100999 TG20
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Repair quotation in In-House Repair

Enable to provide a cost estimate to customers for
requested repair objects

Cost estimate for repair objects with standard and
fixed price conditions

Repair order can be automatically generated in the
follow up process

Enable to assign a Service Team on Repair Quotation

Value Proposition

Increase operational service excellence by adding
service quotation to In-House repair process

Improve customer satisfaction through more
transparent service delivery

Using ‘Service team’ in repair quotation allows early and
consistent assignment of a repair center, in which
increases efficiency in the processing
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In-Hewrse Repain Processing

Faruage: o Pl Peechecks

Repaits

194

L=t ] P, sk Pricw Dwimin Trmrmacon Hstony Draiipnst Comérol o Log.

179

......
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Improvements in In-House Repair

= Enable to create a Fixed Price Repair

lii-Hewise Repaiis Processang

= Possible to utilize service teams in In-House Repair

Marage -Hoauks

by enabling these for your organization
» Enhanced ‘Prepare for Billing' app under In-House 104
Repairs Processing
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Situation handling in In-House Repair process

¢ SAP  Mssage inHouse Repain v

Service representatives can be notified ety
automatically when
= |[n-house repair hasn't been confirmed within
a defined number of days after its creation
= Billing-relevant repair object is still in
status Bill after a defined number of days
= Processing of an in-house repair takes
longer than expected
Provide situation notifications and indicators
in ‘Manage In-House Repairs’

Value Proposition SR o
Drive timely decision making by notifying w——|
service representatives - B
for the situations requiring attention F—
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In-House Repair

External workforce procurement in In-House Repair

This extended scope supports the business requirement, where repair works need to be performed by external
contractors.

Repair orders from 2105 have new item category — External service item
When releasing a repair order with this service item, a purchase requisition is created to trigger the procurement process

A purchase order must then be created, based on that. After the service is delivered, the work of a contractor is recorded
by using a Service entry sheet. It can be configured to require approval by service managers. By approving the service
entry sheet, the system will generate a repair confirmation for further processing to close this repair order
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In-House Repair

External workforce procurement in In-House Repair

Capabilities:

Trigger a procurement process from repair orders for
third-party service technicians to perform repair orders

Purchase requisitions are generated automatically when D S
releasing repair orders with external service items it ) ]

Customer Service
Manager —
In-House Repair

8 Prepare for
Billing

Repair Order Repair
Purchase Req. Confirmation
Procurement
Service Entry
Sheet

Purchase Order

Plan Repairs

Customer service managers can approve Service entry
sheets for external workforce by using My Inbox app

Procurement agent

| Service Technician
— External contractor

Confirming Service entry sheet generates a repair
confirmation

All procurement relevant documents incl. purchase
order, service entry sheet are linked to the relevant
repair order
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. ™= 0
In-House Repair

= External workforce procurement in In-House Repair
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In-House Repair

Multiple equipments on a Repair quotation

— This feature allows Service representatives to offer a
combined repair quotation for multiple repair objects. It is
possible to provide a consolidated cost estimate with
multiple items. When a customer sends two devices to
repair at the same time, service reps can first create an In-
House repair for these. And precheck is performed on each
of them and created a repair quotation for the first object.
For the second object, then there will be a new option to
add it to the existing quotation apart from creating a new

guotation.
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< SAP Perform Precheck Details v

2Printer Professional IHR1911 210100902
210100902

Repair Object

Equipment. -~

Product: Berc

Serlal Number: 210100902

Customes Warranty End; () 062212021
Vendor Warranty End: (8 0408020

Decide  Notes  Service Contracts  Transaction History

Create Repair Quotation

oy

Create Fixed Price Repair Quotation

»
=) Create a fixed price repair quotation for the repair object and

Notes

Service Contracts
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. ™= 0
In-House Repair

= Multiple equipments on a Repair quotation
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In-House Repair

Pre-filtering repair objects by

current customer

—‘Add repair objects’ dialog in
the Manage In-House
Repairs app pre-filters
equipments, which are
assigned to the selected
customer

Output management for Repair orders

Repair orders provide output documents under output control for sending to customers and service

employees to support the use case of paper-based process. You can use printouts and emails for
customer and service technicians, in case it is needed.
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Service in SAP S/AHANA Cloud 2208 — Key Features

In-House Repair (3XK):
Creating Returns Orders Within In-House Repair
Initiating a Chargeable Diagnosis for Repair Objects
Adding Product Proposals to Repair Order Items
Mandate References for SEPA Direct Debits in Repair Order

Simulating Credit Checks in Service and Repair Orders
Credit Checks in Service and Repair Quotations
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Trigger Returns Order Within In-House Repair (1): Overview
Valid for roles Customer Service Representative / Customer Service Manager — In-House Repair

Trigger the logistics process for repair objects by creating one or more returns orders within an in-

house repair.

Perform Logistics
Prechecks Process
Service Representative: Returns and Refund Clerk:
Create returns order. Update missing information in the

returns order and release the

Generated RMA (Return . .
document if not done automatically.

Merchandise Authorization)
is linked in the repair object. Shipping Specialist:

Track the availability of the repair Post goods receipt.
object at the repair center. .. o
Receiving Specialist:
Perform the inspection and select
Continue In-House Repair
(Service) as the logistical follow-up
activity.
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Perform

Prechecks

Service Representative:
Inspect the repair object.

Decide on the next step:

— Create repair quotation.

— Trigger planning for added items
in the repair order.

— Trigger outbound delivery if
repair object can't be
repaired and complete the repair
object.

Service Manager (Plan
Repairs):
Perform repair planning.

Create returns order if not yet
created in the previous step.

Service Representative
(Prepare for Billing):

Release the repair confirmations for
billing.

Trigger the outbound delivery.

Complete the repair object.
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Trigger Returns Order Within In-House Repair (2). Create Returns Order
Valid for role Customer Service Representative — In-House Repair

Perform
Prechecks

In the Perform Prechecks app,
you create the returns order by
choosing Returns Order. Once
created, the customer RMA
number and the availability
iInformation are displayed.

Q
= Note from a service

manager.

A returns order is created for
each repair object and is
automatically released if there
are no incompleteness check
errors.
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Printer Professional IHR1911 ~

217100902

Repair Object

Equipment: Printer Professional IHR1911 (217100902)
Product: Trad.Good 20,Reorder Point,SerialNo (TG20)

Serial Number: 217100902

Account Status
Sold-To Party: Domestic US Customer 1 Precheck: Decision Pending
Contact Person

Ship-To Party: Domestic US Customer 1

Returns Order

_:Il Create a returns order to manage the return of the
object by the customer.

Quotation

repair &' Create a repair quotation or a fixed price repair quotation, or
add the repair object to an existing quotation

Create Repair Order

Create a repair order that you

diagnosis or the repair

use to

 cait I

Create the returns order
and open it from
transaction history.

plan and perform the

Printer Professional IHR1911

plan and | 217100902

Decide General Information Notes Service Contracts

General Information

Equipment Details

Transaction History

Logistics

Availability:
A Delivery to Repair Center Pending

Customer RMA Number:
0060001578-000010

Customer Warrantv End: Vendor Warranty End:
Printer Professional IHR1911 u -
217100902
v
Decide General Information Notes Service Contracts Transaction History
Transaction History
1 { [D 1
Determi ;ve Demand
In-House Repair Returns Order
1000000030 60001578 .
Navigate to the returns
» InProcess @ Completed .
: , order from transaction
Created on Delivery On
07.07.2022 07.07.2022

history.

r

Display and search for the
repair object based on the
RMA number and availability.
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Trigger Returns Order Within In-House Repair (3): Perform Logistics Process
Valid for roles Returns and Refund Clerk, Shipping Specialist, and Receiving Specialist

0 < ¥ Display Standard Return 60007686: Overview Al v Search Q 6 68 ®© ge EC
LOgiStiC Menu~ Change Display Document Flow Status Overview Loading Units and Aggregation Categories  Services for Object v Exit
Process

® The returns and refund clerk
updates any additional ——————
information and releases the o
returns order if not done
automatically after creation.

| &

® On the Returns Overview
screen, the in-house repair O oo Q o
(Service) is shown under
Related Objects. s

Open

In-House Repair (Service) 1000000030 50
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Trigger Returns Order Within In-House Repair (4). Perform Logistics Process
Valid for roles Returns and Refund Clerk, Shipping Specialist, and Receiving Specialist

o < ET¥  pick Cutbound Delivery «

Delivery Header

@ When the repair object has
been received by the repair
center, the shipping specialist @ @-n @
posts the goods receipt.

® During inspection, the
receiving specialist selects the
logistical follow-up activity
0027- Continue In-House Beee :
Repair (Service) to continue R e
the in-house repair process. If |
configured, a goods
movement is created. In the o
repair object, the availability
status is updated.

Inspection Result

CBI980000256
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Trigger Returns Order Within In-House Repair (5): Perform Precheck
Valid for role Customer Service Representative

Perform
Precheck

Once the repair object has
received by the repair
center, you can do the
following:

@ Create repair quotation.

@ Create repair order or fixed
price repair order.

®If the repair object can't be
repaired: Trigger outbound
delivery and complete the
repair object.
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< EA! E Perform Precheck Details v

Trad.Good 20,Reorder Point,SerialNo »

24979588
Seniat NI

Outbound Delivery g

(=7
customer.
General Information

Equipment Details

Customer Warranty End:

Create an outbound delivery to send the repair object back to the

@ Received by Repair Center

€6 o © o o2k

[ £an MK

E% Create Fixed Price Repair Order 9

Create a fixed price repair order that you use to plan and perform the
diagnosis or the repair

Customer RMA Number:
0060007531-000010
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Trigger Returns Order Within In-House Repair (6): Other Follow-up Activities
Valid for roles Customer Service Representative / Customer Service Manager — In-House Repair

® In the Plan Repairs app, you
create a returns order for the
repair object if this has not
been done in the previous
step.

@ In the Prepare for Billing app,
you trigger the outbound
delivery, release the repair
confirmations for billing, and
finally complete the repair
object.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

< En!':’ Plan Repair Details v Al v  Search

Printer Professional IHR1911 »~

210100201
Repair Object Accoun t Status

Equipment: Printer Professional IHR1911 (210100301) Sold-To Party: Inlandskunde DE 1 Repair: Plan

Product: Trad.Goed 20,Reorder Point,SerialNo (TG20) Contact Person: Udo Eirich
Serial Number: 210100901 Ship-To Party: Inlandskunde DE 1
Decid Genera L Information T H Y

< En! ':, Prepare for Billing Details v Al v  Search Q 1) @ ®@ n- EC
A
21155791 F @
Repair Object Accoun t Status
Equipment: 21155791 Sold-To Party: Domestic US Customer 1 Bil‘
Product: Trad.Good 20,Reorder Point,SerialNo (TG20) Contact Person:
Serial Number: 98645169864511700 Ship-To Party: Domestic US Customer 1
Decid Genera L Information Open Confirm. To Be Released for Billing Transaction Histor y
Outbound Deliver
(=4 Y
Create an outbound delivery to send the repair object back to the customer.



Trigger Returns Order Within In-House Repair (7). Configuration
Valid for role Configuration Expert — Business Process Configuration

. . . . 0( w Configure Your Solution: Realize Phase Q G O
To trigger returns order within in- Standard”

Filtered By (6): Application Area, Sub Application Area, Status, Mandatory, Country/Region-Dependent, ...

house repair: .

All items (1)

: . . Application Area DA Item Name Short Description Status Mandatory CEMER =
In your configuration environment, do
. . Integrating with Integrate customer returns with In-House .
Service In-House Repair Open Optional Global

the following:

o SearCh and Open the appropriate 9( w Configure Your Solution - Integrating with Customer Returns Q @ Q © @
appllcatlon area’ Sub appllcatlon Integrating with Customer Returns y [ setstats |
area’ and the ite m aS Shown ] Description Configuration Steps Commen ts

Configuration Steps
® Open the configuration step as shown
and select Configure (under Actions).

Step Name Short Description Edited Status Mandatory Dependent P ID Actions
System
® Enter the transaction type for in-house
Seftings for BocExpert  Open Optional Global No 105806 Configure | «

repairs (REP1), the corresponding e rokate
sales type for returns orders (CBAR),
and optionally the order reason and
return reason. Select the good

. . Specify Settings for Returns Orders as Follow-Up
movement flag if required. [ P F—

REP1 CBAR | 009 003 v

9 4 w "Specify Settings for Returns Orders as Foll..": Change

NewEntries & © &% 8% (& More
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Chargeable Diagnosis (1): Overview
Valid for all In-House Repair roles

In-House Repair has been enhanced by an optional diagnosis that can be charged to the customer.
Diagnosis related repair order items are managed in the same way as repair related ones.

Perform Plan Perform X(?tlilg\rllvs-?c?r
Prechecks Diagnoses Diagnoses Diagnosis
Service Representative: Service Manager: Service Technician: Service Representative:
Create repair order. Refine diagnosis related Perform diagnosis as Review diagnosis result.
Open repair order from items in the repair order. defined. Decide on next process
transaction history. Schedule diagnosis. Confirm diagnosis related step:
Add items that are relevant Trigger diagnosis. ltems. — Create Repair Quotation
for the diagnosis. Record diagnosis result in — Trigger Repair Planning
repair order which includes — Set Repair Order to

Trigger diagnosis planning.
99 J P J identified service items and Completed

service parts for repair.

Trigger follow-up actions for
diagnosis.
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Chargeable Diagnosis (2): Create Repair Order
Valid for role Customer Service Representative —

Perform
Prechecks

In the Perform Prechecks app,
you create the repair order.
Once you have added the
items to the repair order that
are relevant for the diagnosis,
select the action Trigger
Diagnosis Planning.

N Note from a service
representative:

Once | have created the repair
order, | can add diagnosis items
and trigger diagnosis planning,
or add repair items and trigger
repair planning.
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cccccc

...........

General Information

NNNNN

In-House Repair

transactlon history.

Repair Order: 4000001962, Unnamed

Define
diagnosis
details.

Create Fixed Price Repair Order

5

Switch to
edit mode.

L.

Save repair
order.

Trigger
diagnosis
planning.




Chargeable Diagnosis (3): Plan Diagnosis
Valid for role Customer Service Manager — In-House Repair

Plan T [Funr
Diagnoses e -
Standard -

In the Plan Repairs app, you
access the repair objects to
plan the diagnosis.

Repair Objects (62)

In the repair order, you can do
the following:

Refine the items that are
required for the diagnosis.

Adjust the dates and assign a
service employee.

Trigger the diagnosis.

nnnnnnnnnnnnnnnnnn

Save repair
order.
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| Open repair ®
order.

Refine
details and
schedule
diagnosis.
SWitCh to | Trigger
| edit mode. diagnosis.
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Chargeable Diagnosis (4): Perform Diagnosis
Valid for role Customer Service Technician — In-House Repair

Perform
Diagnoses

In the Perform Repairs app,
you access the repair objects
to perform the diagnosis.

In the repair order, you can do
the following:

Perform the diagnosis as
defined.

Confirm the items that have been
performed in the diagnosis.

Record the diagnosis result.

Select the action Trigger Follow-
Up Actions for Diagnosis.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Create

diagnosis

Open repair items.

= order.

Standa

confirmation
for performed

Repair Objects (1)

Serial Number

Add
expected
service items
and parts.

Switch to

Save repair
order.

: Trigger
Y i . | edit mode. J9
I —— follow-up
activities.
EL'.V s v a
Repair Order: 4000001962, Unnamed e
o
General Data
Show
vvvvvv
Actio Higher-Le. Product ID Quan! rods .
7 8 v o oo e ol
1 s B == ol
—
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Chargeable Diagnosis (5): Follow-Up Actions for Diagnosis
Valid for role Customer Service Representative — In-House Repair

Create repair
guotation as follow-

Diagnoses
B @ ® 0 &

Follow-Up <« EIY  Perform Precheck Details v Al v Search

Activities

In the Perform Prechecks app,
you decide on the next step to
be performed within the in-
house repair process according
to the diagnosis result:

Create repair quotation*
Trigger repair planning

Set repair order to completed
Create outbound delivery?

1) This option is available, if no quotation for the repair object exists.

Printer Professional ABr_220621-003

24979057

orderi,

up for the repair

= I

* Follow-Up

=) =

G\ Trigger Repair Planning
*  Hand over the repair order for planning

D,/ Set Repair Order to Completed
Stop the repair and trigger the activ

ZN

ities to finalize the repair object

Create outbound
delivery for the

Trigger the repair
planning for the

added service items.

repair object.?

Notes

2) This option is available, if the availability of the repair object at the repair center is Received by Repair Center.
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ion Results:

Set repair order to
completed and
trigger activities to
finalize repair object.
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Simulated Credit Checks in Repair Quotations and Repair Orders
Valid for roles Customer Service Representative / Customer Service Manager — In-House Repair

O n repair quotations, you can
simulate credit checks before ET—
Send i n g the m to the Custom ers . Repair Quotation Details Items Parties Involved Price Totals Price Details Organizational Data Simulate All ltems. My DashBoard

Ship-To Party: Personalize

Repair Quotation: 3000001430, Unn...

Domestic US Customer 21 al

9 In repa”’ Orders’ you can S|mUIate Reference Objects Dates Service Contract
credit checks before setting the

Trad.Good 20,Reorder Point,...

Statu S Of th e re pai r O rd er to Reference Product: Validity End

Re I eased TG20 / Trad.Good 20,Reorder Point,SerialNo MM/ddlyyyy =] v
X
b @ Result of simulated credit check: OK X Requested Start
07/07/2022 (=) 00:00 v

! ! q Note fro m SerVi Ce m an ag er & erair order: 4000001980, IF Equi Create Follow-Up Actions Simulate Credit Check v

S e rV I C e r e p r eS e n tat I Ve . Repair Order Details Items Parties Involved Price Totals Price Details Billing. Organizational Data Output Control Attachments  Transaction History

General Data Processing Data Reference Objects
The reSU It Of the Cred it Check Transaction ID: Repair Order Status: Equipment ID; .
simulation is not persisted. The e

Credit segment 1000 of partner 17100021
H | H H | | d f t IF Equi Credit limit 10,00 USD exceeded by 156,00 USD 1.Good 20,Reorder Point SerialNo
SI m u atl 0 n IS a. OWe 0 r I e m S Payment behavior: Key figure has value 95, maximum value is 60
Sold-To Party: Percentage 100% of overdue open items exceeds 25%( 7 days) | B

With any Statu S , exce pt Credit check simulated for partner 17100021 (max. 10 items listed): 10 000000058
Accepted and Rejected. | _ )

Ship-To Partv:
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Credit Checks in Repair Quotations: Overview
Valid for role Customer Service Representative — In-House Repair

In repair quotations, credit

checks are automatically performed
once the repair quotation is sent to
customer.

The result of the credit check is
persisted and displayed in the credit
status for the item and the header.

ool

Note from a service
representative:

Unlike the credit check that is
performed in repair orders, the
result of the checks and the
simulations in repair quotations
does not change the credit
exposure and does not block
further processing of the repair
guotation.
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Repair Quotation: 3000001412, Unnamed it Accept  Reject
Repair Quotation Details ~ hems  Parties Involved Price Totals Price Details ~ Organizational Data  Outpi | Attachm, Transaction History  Ref
General Data Processing Data Price Qverview e Objects
r
3000001412 128,00 USD Equi
Unnamme 128,00 USD der Poir
(A s @1 X 0,00 USD 100000000000000058
A Credit segment 1000 of partner 17100021
A Credit limit 10,00 USD exceeded by 156,00 USD
A Payment behavior: Key figure has value 95, maximum value is 60
A Percentage 100% of overdue open items exceeds 25%( 7 days) Note
A Credit checked for partner 17100021 (max. 10 items listed): 10
@ Changes have been made
~ Items
All Ite. ~ All ltems
Q Edit List ]
Product ID Quantity  Unit Product Item Category NetValue Quotation Sta...| Credit Status Status
10 HR Senice  Senvice ltem 12800  Accepted Credit check not OK complet
« B Process Repair Quotations Q @ 5 @ @
DAL
Standard -
o o (=} (=] @ o
= m .=
Repair Objects (1) B~

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

eeeeeeeeeee
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Credit Checks in Repair Quotations: Configuration
Valid for role Configuration Expert — Business Process Configuration

Perform credit checks and credit
check simulations for repair quotation

£ @ Configure Your Solution - Credit Management ~~

Credit Management

- - - - Descri ption Configuration Steps Comments
items if the payer who is assigned to
Step Name Short Description Edited Status Mandatory Depend ntb inP ID
t . t t- .t t o
he repair quotaton iems has the + Activate credi e
You can activate the credit
. - Management in BpcExpert Open
. management functional lity b Optiona L Global No 104806
credit management role assigne service -
for service transac! tions.
Transactions 2

and credit checks have been
activated for repair quotations.

< w "Activate Credit Management in Service Trans..": Change

S =t

ot (& More

To activate credit checks, do the
following in your configuration

Activate Credit Management in Transactions

. . Trans.Type Description Credit Management
enVIronment RPO1 Repair Order v

Under Activate Credit Management in o i ’

Service Transactions, enter the RPo Fired Price Repalr Quotatn :

guotation types RPO1 and RPO2 that
are used in In-House Reparr.
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Product Proposals in Repair Orders
Valid for role Customer Service Manager — In-House Repair

In repair orders, you can use product Repair Order: 4000000011, Unnamed D CEEEEDD €5 @
proposals to identify the service parts, RepaltOnderDetals  hems  Paresiowed  PriceTotas  PrceDetals  Biling  OrganizatonalData  OupputConrol  Amtachments  Tansaction Hstory
expenses, and services that are

required to perform the repair. S

Search Q Insert Copy from Template  Release All ltems | | Product Proposal | XN

Product proposals are based on the

. . . L) Actions ltemN...  Higher... ProductID Quantity Quanti...  Product Item Cate... Net Value  Curren...  Status Credit Sta...
equipment (repair object) or the 0O s o8 = T T R @ senic B oo v | GO et |
reference product that has been 0 &£ @ 20 SRV_02 g 1 EA &  Senice Expense Expe.. 1500 USD Open v~  Relevantf.. >

O &Z o Q? (Not... ~ Not releva... >

entered in the repair order as the main
reference object.

Repair Order: 4000000011, Unnamed Edit  CreateFollow-Up  Actions (&

Repair Order Details Items Parties Involved Price Totals Price Details Billing Organizational Data QOutput Control Attachments  Transaction History

Product Proposal

Show:
All ltems ~ @ v ®
Object Description Select Object ID Quantity Unit Type
SEn Q ~ Printer Professional IHR1911 220100901 Equipment [

() Actions Item N_ > Service &3] SRV_01 1,0 HR Equipment BOM Item En Credit Sta...
0O Z w > Service Expense (¥) | sRv_0z2 1 EA Equipment BOM ltem Not releva... >
0O &£ w > Stock Service Part (@] SRV_05 1 PC Equipment BOM ltem Not releva... >
0 & w Trad.Good 20,Reorder Poi... (@] TG20 Reference Product Not releva... >
0 Z w Not releva... >
O 7 w >

Cancel Not releva...
— // E
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SEPA Direct Debit Payment
Valid for role Customer Service Representative — In-House Repair

In the Single Euro Payment Area < E weponan a6 0 e o0 Pa
(SEPA) a payer can authorize a Repair Order: 4000001005, Unnamed
biller to COIleCt payments aS Repair Order Details ltems Parties Involved Price Totals PriceDetailsOrganiza(ionalDala Qutput Control Attachments Transacti ion History

direct debits. To consent debits | =

from his account, the payer has . s oo :
to sign a SEPA mandate.

Direct Debit ~ 000000000131

=~ Select the mandate
In the f;eﬁair ﬁrder, you can \ \ reference number of

specify that the payment is .

collected as direct debit from ) the assigned SEPA

your customer’s account | Select mandate.
according to an existing SEPA Direct Debit.
mandate.

General information about SEPA (=)
direct debit can be found here:

https://www.europeanpaymentsc
ouncil.eu/what-we-do/sepa- The terms of payment, payment method, and mandate reference

direct-debit are taken over by repair order items and in follow-up transactions.
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Accounting Indicator Within the Repair Order Process
Valid for roles Customer Service Representative / Customer Service Manager — In-House Repair

Repair Orders All ~ | Search
P

Repair Order Item: 10, Service Expense

In repair order items and
repair confirmation items,
you can enter the accounting e

- - Product: Requested Start: Accounting Indicator:
I n d I Cato r SRV_02 Service Expense 08.07.2022 00:00 Family Discoun t
" Amount: Requested End Profit Center
11.07.2022 00:00 YB102 Consulting Unit B
Quantity:
1EA
. .
For more information, see
] Open

Net Value:
12,82 USD

Unplanned Item

Enhanced Accounting
Indicators for Service CED monen o
Transac“ons (What's New) Repair Order Item: 10, Service Expense

Repair Expense Item Details Notes Parties Involved Price Details Billing Organizational Data Attachments  Transaction History
Acti Inactive Price Elemen it Price  Unit Price Unit  UoM End V.. Currency
| Price 15,00 UsSD 1 EA 15,00 USD
] Price Differenc e 0,00 USD 1 EA 0,00 USD
] Gross 15,00 USD 1 EA 15,00 USD
] Accounting Ind. (%) 5,000- % 075- UsD
| Customer Discount 10,000- % 1,43- USD
] Sum Surcharges/Discounts 2,18- USD 1 EA 2,18- USD
u Net Value 1 12,82 USD 1 EA 12,82 USD
| Stat. Value without Freight 12,82 USD 1 EA 12,82 UsSD
] Net Value 2 12,82 USD 1 EA 12,82 USD
] Down Pay./Settlement 0,00 UsD 0,00 UsSD
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Service
Service Order Processing with SAP Field Service Management 49X

This scope item describes end-to-end business scenarios between SAP S/4HANA Cloud service order processing and SAP Field Service
Management.

Once a service order is created and released in SAP S/4AHANA Cloud, a service call and the corresponding activities are automatically
created in SAP Field Service Management.

An activity is assigned to a technician in SAP Field Service Management. The technician is automatically updated in the corresponding
service order in SAP S/4HANA Cloud.

When an item such as time, efforts, expenses, or material is approved in SAP Field Service Management, a service confirmation is created
and automatically completed in SAP S/4HANA Cloud.
When all items such as time, efforts, expenses, and materials associated with an activity are approved in SAP Field Service Management, the

corresponding service item in the service order is completed automatically in SAP S/4HANA Cloud.
When all service items in a service order are completed in SAP S/4HANA Cloud, the service order is completed automatically.

Key process steps Business benefits

* Create service order in SAP S/4HANA Cloud and release it to SAP Field Service * Optimize your field service processes with SAP S/4HANA Cloud service order processing
Management integration

* Update service order in SAP S/4HANA Cloud when service call or activity is updated in SAP * Ensure a seamless, fast, and flexible delivery of field services

Field Service Management (including planned start and end date, updating the technician,
and reflecting the information on item level)

* Create a completed service confirmation in SAP S/4HANA Cloud when time, effort,
expense, spare part are approved in SAP Field Service Management

e Consider unplanned time and material from a service technician towards a service activity

* Handle reassignment of service technician in FSM and update of the same on service order
item level

* Handle duplicate activity in FSM and update of the same on service order item level

* Complete a service order in SAP S/4HANA Cloud and technically complete the
corresponding service call in SAP Field Service Management

*  Provide more efficient customer services
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.
Integration with SAP Field Service Management (49X)

Today [  owaerzois o 1 day

Optimize field service delivery
by integrating process with SAP fechniclans ", . 0 u .
FSM —— |

Improve service efficiency for

. - 1o am - <1opm X Show details
onsite visits et ven - M .
2lecl vigw w are w Hlstnr}'

Increase customer satisfaction (] service catl susject scsungs  Service Product 1 © | o . B
by prOVldlng faSter On_demand D Mazs Data_ Gen_20190719 06082014 S “ b Q00003 :

. . . . - A Move to b
f|6|d SerVIGe by Integratlng baCk D Mass_Data_Gen_20190719 0&/0B/201% E CCE-17100003 Unassign DO0O003
office service management with (]  wass.Data_Gen_20150719 osio8201¢ Cancel oonoo3

. . '\-, CCF715 Eguipment / XXX0F01111
fleld SerVICe management D Mass Data_Gen_ 20190719 06082014 e 0 Close 0D0003

D Mass_Data_Gen_ 20190719 06/0B1201% wovw wn . ———— 3090 CCF-998000003
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Integration with SAP Field Service Management and
Service in RISE with SAP S/4AHANA Clo! ..

Ability to set up integration between SAP Field Service
Management and Service in SAP S/4HANA Cloud. Once
this is set up by the customer, you can:

Trigger service calls in SAP Field Service
management on release on service order

Update of assigned technician in corresponding
service product item of service order

Additional activities duplicated automatically in
corresponding service orders as sub-items

Create and complete service confirmation
automatically on approval of effort/ expense/ material
journal (procurement process for service parts must
be completed in S/4AHANA Cloud) related to an
activity

Trigger technical completion of service call when
service order is set to complete
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Improved Handling of unplanned Service Order items

SerV'Ce Order 1 ——————————————————————————————————— FSM SerV|Ce Ca"
~
~
~

~ Service
Confirmation
Service Item ]\— e e e —[ Activity ]7
N
N
S N e D - v,
S . . -~ Y4 2
Service Item Time effort P s 7
- J § J Ry
7 / /
e 2 e \ // /7,
Expense /
- Expense effort ¥, /
Item /
\ \ J /
7 1
) e N !
ﬁ[ Service Part <:| Material effort ’\ II
/ J \ J Y N
/ /7 S
‘7 ( ) l N\ N
/ Mileage <:| Mileage N
/ N
. J ~

/
________________________ Reserved
Material
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Support for Execution Status of Service Items

SAP S/4HANA
Cloud

SAP FSM

Service
Order

Service Call

Service ltem Activity

1 Execution Planning

l

1 Activity created

l

Sync to
Mobile

2 Activity released

2 In Execution

l

4 Execution Done

Back-
Reporting

4 Activity closed
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Service

Procurement for Service Management

The scope item covers the integration of service management with procurement of non-stock materials and external workforce. This facilitates

service order regarding purchase order creation. The purchasing manager can use a workflow to approve the purchase order. The goods receipt is

automatic purchase requisition creation against service order line items and corresponding purchase order processing. A message is sent to the O

executed, resulting in subsequent update of costs against the service order line item. The goods receipt against the purchase order sends a message

to the service order.

The supplier invoice posting also updates the procurement costs in the confirmation against the service order line item. In case of billing the customer
on sales price basis rather than the cost-plus basis, the sales price is copied from the sales condition instead of procurement costs. A workflow can be
used to approve parked supplier invoices by the purchaser.

Key process steps

Procurement for Service Management (Non-Stock)

* Check purchase requisitions created against service
order line items (optional)

* Convert purchase requisitions against service order
line item into purchase orders

* Send an automated message to the service order
regarding the account assignment

* Approve purchase order (optional)

* Perform goods receipt against the purchase order to
update the costs against the service order line item

* Cancel goods receipt, canceling the cost assignment
against the service order line item (optional)

* Create supplier invoice with reference to a purchase
order

* Approve supplier invoice (optional)

* Post supplier invoice and update the costs in the
confirmation against service order line item for billing
to the customer
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Procurement for Service Management (External Workforce)

* Check purchase requisitions (external workforce) created Business benefits
against service order line items (optional)

* Convert purchase requisitions (external workforce) against

Integrate seamlessly between service management and procurement

service order line item into purchase orders * Use messages sent to the service order to automatically inform about
+ Send an automated message to the service order regarding the progress of the Purchase Order (for example, creation, goods

the account assignment receipt, and so on)
* Approve purchase order (optional) * Experience flexible workflows for purchase order and supplier invoice

* Maintain service entry sheet
* Approve service entry sheet

* Goods Receipt document created automatically (based on
service entry sheet approval)

* Create supplier invoice with reference to purchase order
(external workforce)

* Supplier invoice creation through Evaluated Receipt
Settlement (Optional)

* Post supplier invoice and update the costs in the
confirmation against service order line item for billing to the
customer
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Service
Service Quotation

4GA

This scope item covers the service quotation process in SAP S/4HANA Cloud. The service quotations are used to provide legally

binding offers with fixed conditions made to a customer for the performance of services.

Customer Service managers may use quotations to provide cost estimates before placing an order. Both Time and Material (T&M) O
and Fixed Price cost estimates are supported with validity period. The validity period of the service quotation can be changed by
the customer service manager with an option to carry out repricing as per the new validity.

Upon finalizing the service quote with required services and price offered, the customer service manager can either print or
generate the quote as a PDF, then attach it to an email to be sent to customer for negotiation. I

The service quote can then be set to Accepted or Rejected. Finally, the service quote acceptance triggers the automatic creation

of service orders as a follow-on process

Key process steps

* Create or change service quotation

* Include service items, external service Items, and pick-from-stock items, service
bundles (fixed-price/time and material), mixed service bundle (both fixed-price and
time and material items within T&M quotation) in quotation items

* Send service quotation to customer

* Review service quotation (change or update)

* Attach necessary documents in quotation

* Accept service quotation

* Trigger service order (automatically)

* Reject service quotation or reject Items in quotation with a rejection reason
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Business benefits

Provide capability to share cost estimates for the services chosen by the customer
(both Time and Material and Fixed Price)

Provide capability to negotiate, accept, or reject the quotation (including partial
acceptance)

Support repricing of the quotation after the expiry of validity period

Provide options to customer to either print or generate the quote as a PDF and attach
it to an email, through output control

Support automatic creation of the service order based on service quotation
acceptance
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Service Order Management (3D2) — Manage Service Quotations

Increase operational service
excellence by adding service
guotation to service orders

process flow

Provide a cost estimate to
your customers on request
basis

Print and save electronic
document for emailing

Automate creation of service
order based on the
acceptance by the customer
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Service
Recurring Services

4X5

This scope item covers the creation of maintenance plans in SAP S/4HANA, as well as scheduling and service order creation. O
Maintenance plans can be set up to release the service order automatically when you create the service order or let the user

release the order manually afterwards. Service order items are copied from the service order templates that are assigned to

maintenance items in the maintenance plan. Service contract (3MO) and service order templates are the prerequisites for this

scope item.

The Service Order Management (3D2) scope item is the follow-on process to change order planning, release, procurement, time

and material confirmation, billing, and order completion.

The completion date is updated automatically in the maintenance plan either upon completion of service order or manually by the
user. Updating the measuring counter reading is an optional step during confirmation.
Key process steps Business benefits

Create maintenance plan

Schedule maintenance plan (individual/mass)

Create a service order

Assign service team (optional)

Release service order line items (optional)

Change service order (optional)

Release service order

Receive confirmation against the service order

Post the time sheet against the service technician and expenses incurred automatically based on the confirmation
Cancel the confirmation along with the follow-up documents (optional)

Release the service order (for fixed-price services) or confirmation (for time and material services) for billing and
automatic creation of billing document request

Copy procurement costs automatically in the confirmation, based on posted supplier invoice or purchase order for
billing to the customer for time and material services

Create a billing document from the billing document request for invoicing the customer

Analyze service order fulfilment (optional)

Update measuring counter reading (optional)
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Provide the functionality for regular maintenance
planning and scheduling

Cover single cycle time / counter-based and multicounter
plans

Support individual scheduling and mass scheduling via
background jobs to trigger service orders with or without
release

Provide the functionality for planning and execution of
services

Post time-sheet and expenses automatically based on
the confirmation
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Service
Intercompany Billing for Service Documents 53Y

This scope item encompasses the creation of intercompany invoices and simultaneous posting of intercompany O
invoice to the accounts payable of the ordering company.

A company has an affiliate company. The affiliate company delivers a service to the ordering company while | '
delivering a service to a customer. The affiliate company posts expenses and records time on the service order
or repair order. These expenses are transformed into debit memo requests. An intercompany invoice with

reference to the debit memo request is created by the delivering company. .

Key process steps Business benefits
Create service order or repair order Create debit memo requests for intercompany billing
Create service confirmation or repair confirmation based on intercompany travel postings and time
Generate ?ntercompany _biIIing request confirmation from the delivering company
Generate intercompany invoice Create billing document (intercompany invoice)

Display service actuals Post intercompany invoice automatically from

company to accounts payables of ordering company
Display service actuals
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Service
Service Management with Advanced Variant Configuration 6GS

With this scope item, customers can configure specific products in a service order. Configurable products allow users O
to select options for the service order item. The options are predefined as characteristics in the product master data

before usage. { ‘]

Prices can differ for different options. The configured options and their prices are visible to the user.

Before configurable items are maintained, the service order must be in place. The results of the configuration and the l
pricing are transferred back to the service order.

This scope item uses advanced variant configuration (AVC).

Business benefits
Key process steps

Conflgurg Charac_terlsncs Increase flexibility with the ability to configure
Check Price Details S )
service items based on variants.
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Service
Solution Order

A solution order offers the possibility to order physical goods (sales) and services. These services can be
one-time (service order) or contractual (service contract).

The solution order should have a status that reflects a combination of the status of the individual items and
their follow-up processing.

The solution order is completed when all physical goods are delivered, one-time services are confirmed, and
the contractual and project-based services are started or activated.

The solution order offers the possibility to trigger activities that are related to the fulfilment of the individual
items.

The solution order allows for these ordered products to create combined invoices.
You can determine profitability for the complete solution order, as well as individual items.
The solution order lets you manage changes centrally for an easy user experience.

4GT

o
A

Key process steps Business benefits

* Create solution order and add sales, service, and service * Use the solution order to act as the central document to the
contract items customer, framing sales, service orders and contracts for the

 Release sales, service, and service contract items specific customer offering

- Execute service order orchestration followed by 3D2, 3MO, or * Determine profitability for the complete solution order as well as
sales order creation on individual items

« Create invoice * Allow for these ordered products to create combined invoices

 Trigger activities that are related to the fulfillment of the

individual items

* Manage changes centrally for an easy user experience

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Solution Order Management supports higher margin solutions

Enable an end to end process to offer the hybrid
combination of sales and service products

Provide one single view for all items of a solution

ordered by a customer .

Support automatic creation of a solution order seoe
through an API seoe

Support the item types "service order”, "service
contract” and "sales order”

Perform margin analysis Sa— T
C— _"' (—— e =

Value Proposition A = e EE
Support business transformations from products to e — _ e i
higher-margin services and solutions by combining ' = = ' ===

products and services in one order

Increase revenue by selling combinations of
physical products, one-time and recurring services
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Solution Order Management for hybrid solutions

Process flow
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Solution Order Management
Solution Order Progress

Solution Order Progresa =
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Solution Order Management
Margin Analysis

AP  Display Line items - Margin Analysis =
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Event-Based Revenue Recognition
for Service Documents



Available since 1905 & 1908

various scenarios in service contracts management as well as provide more

Q In 1905 and 1908, Event-Based Revenue Recognition is enhanced to support
flexibility with the new revenue recognition SSCUI.

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

II Service contracts with price adaptation items
Recognize revenue periodically for the price adaptation items

i Service contracts with credit memos
Consider values from credit memos for revenue recognition

Service contracts with auto renewals & manual renewals
= Ensure continuously revenue recognition in the context of renewals

§O3 New SSCUI for derivation of revenue key for service documents
@ Assign recognition key for service documents

202
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Event-Based Revenue Recognition for Service Documents

The functionalities for Event-Based Revenue Recognition are extended to support revenue recognition for
service contracts.

S4HC
Service Manager Billing Clerk Sales Accountant @
. 3MO
Supported scenario: (DE & US) AP| j Revenue Recognition @
----------- * | Service Contract (Event-based):Service @
L : : : : D t
Periodic services in service contracts with referenced J 1 e
billing plans, e.g. maintenance service for equipments | Biling for Service l
Contract
N _ 0 Run Revenue
3M3: Event-Based Revenue Recognition - Service Service Order Recognition: Service
Documents N . AP' ______ R e Documents
3M4: Event-Based Revenue Recognition - Service senvice contract
Documents — IFRS
3M5: Event-Based Revenue Recognition - Service
Documents — US GAAP fs .
'L ervice Orders - Actuals
* prerequisite scope items: l
3MO: Service Contract Management
3D2: Service Order Management & Monitoring O
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Service contracts with price adaptation items

24 sapg

Service Contract: 7000000086, Service Contract_CZ01

Service Contract Details Items Cancellation Organizational Data  Transaction History
v Service Contract Details
General Data Processing Data Dates

External Reference

7000000086

Service Contracts «

FCopy  Reject All ltems

Descript Status: Contr nd:
Service Contract_CZ01 Released 01/01/2020 00:00
Sold-To Party: Net Vajge

Supplier/Customer for Intrastat (HU) 1,620.80 USD

Contact:

Ms. Susan Miller

Employee Responsible

John CustomerSrveMgr

v Items

Actions Item No Higher-Level It... Product ID Quantity Unit Product ltem Category

£ @ SRV_CONTRA 1 AU Service Capp SC Itm (Pri. Adptn.)

Prerequisites for revenue recognition processing:

Service contract item with the item category price
adaptation is released

A billing plan is created

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Service Contract Item: 100, Service Contract Product

Service Contract Item Details Released Order List Notes Object List
Settlement Rules
Settlement Period:
Quarterly v
Billing Date:
To First of the Month v
Pricing Date:
Settlement Start Date in Billing Request Line v
Settlement Periods
Actions Settlement Start Date Settlement End Date
Details 01/01/2019 03/31/2019
Details 04/01/2019 06/30/2019
Details 07/01/2019 09/30/2019
Details 10/01/2019 01/01/2020

bl

yol

Reset Item Rejection  Refresh

ProductList Billing Plan

Cancellation

Billing Value
360.00
360.00

450.00

450.00

from $120 to $150.

01/01/2019 — 06/30/2019:

07/01/2019 — 12/31/2019:

Service Contracts

Billing Status Billing Date Pricing Date
&l 01/01/2019 01/01/2019
&l 04/01/2019 04/01/2019
] 07/01/2019 07/01/2019
I5d 10/01/2019 10/01/2019

Quarterly billing = $120 x 3 = $360
Monthly revenue recognition = $120

Quarterly billing = $150 x 3 = $450
Monthly revenue recognition = $150

Billing Block Reason

A one-year service contract with a quarterly billing
plan assgined. The monthly price of the product is
adpated at the begining of the second half year
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Revenue recognition for price adaptation items

SAP Event-Bsd Revenue Recagn.for Service Document

Item 100 Period 01
(1) Invoice Q1 $360

Service Document: Service Documentitem: ServiceDocumentType Key: Company Recognition Key Postings until Period! (1|) Defer |nVOICE $360
7000000086 100 SC1 (Service Contract) 1710 (Company Code 1710) CCS (Periodic Services Contracts) 001/2019 »
(2) Revenue recognition at month end 01  $120
Income Statement Balance Sheet Chart Periodical View
Incoment Statement Balance Sheet
Actual Adjustments Recognized
Revenue Adjustments Deferred Revenue Accrued Revenue
_ (15360 (2)5120  (2)5120 (15360
0.00 USD
Balance Sheet Billed Revenue Receivables
(1) %360 (1) 5360
Contract Assets Contract Liabilities Manual Contract Accruals
ccrued COS evenue Man Con Accr (B/S)
0.00 USD 0.00 USD
Service Document Serv ServiceDocumeniType Key Company: Recognition Key Postings until Period: Contlnue o to PerIOd 07
7000000086 100 SC1 (Service Contract) 1710 (Company Code 1710) CCS (Periodic Services Contracts) 007/2019 (9) Invoice Q3 $450
Income Statement Balance Sheet Chart Periodical View (g') Defer |nVOIC€ $450
. A _ (10) Revenue recognition at month end 07 $150
Actual Adjustments Recognized
red Revenue --> price adaptation is reflected in revenue recognition
usD UsD
ctual Co Recognized COS:
220 usD 000 UsD Incoment Statement Balance Sheet
Revenue Adjustments Deferred Revenue Accrued Revenue
Balance Sheet {9')5450 (10)3150 (10)5150 {9')$450
Contract Liabilities Manual Contract Accruals
EELE Man Con Accr (B/S Billed Revenue Receivables
30 uso 0.00 USD
ot Fevene I Balance $720 Balance 5720
0.00 USD 0.00 USD [9)3450 (9)%450
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Service contracts with credit memos

g & @& SAP Billing Document «/ QA @ 6 @ E 1 . . oy 1
= : - 1 ~ A 6-months service contract with a quarterly billing
1 . 1
Credit Memo  so000245 1 p|an aSS|gned: !
1
Payer Sold-To Party Status Net Value Tax Amount Total Amount : 1
Supplier/Customer for Intrastat (HU (17100001) Supplier/Customer for Intrastat (HU (17100001) Completed 360.00 uso 14.40 uso 374.40 uso 1 . 1
[ Service contract value: $ 720 [
GENERAL INFORMATION ~ ITEMS PARTNERS ~ ACCOUNTING DATA  PROCESS FLOW PRICING ELEMENTS ~ TAXES ~ TEXTS  ATTACHMENTS  OUTPUT ITEMS 1 R $ 1
— ! Duration: 1/1/2019 — 6/31/2019 !
Billing Date: 06/30/2019 Company Code: Company Code 1710 (1710) Net Value: 360.00 usD 1 HIH = - = 1
Billing Type: Credit Memo (G2) Sales Organization: Dom. Sales Org US (1710) Tax Amount: 14.40 USD 1 Quarterly bllllng $ 720 ) 2 $ 360 1
Reference: 7000000110 Distribution Channel: Direct Sales Total Amount: 374.40 UsD 1 1
Customer Reference: 7000000110 Division: Product Division 00 (00) : At the end Of June, the Seerce contract |S fu”y bl||€d :
' and the revenue is recognized. !
ITEMS 1 :
1
1 - . 1
- . - The billing clerk creates a credit memo based on the |
I - - - - l
Item Material Billed Quantity Net Value Tax Amount 1 earller |nVO|Ce Wlth amount Of $360- [}
1
1 Service Contract Product (SRV_CONTRACT) 1000 AU 360.00 USD 14,40 USD : 1
8 <¢< A& Fv Manage Journal Entries Q @ @ =
PARTNERS
Journal Entry (9400000464) - Entry View ©
Role
Sold-To Party 1 0 0 12
BillTo Party Header Attachments Notes Related Documents
Payer
Journal Entry Date: Company Code: 1710 (Company Code 1710) Reference: 7000000110
Posting Date Transaction Currency: USD Ref. Document Type: VBRK (Billing document)
ACCOUNTING DATA Posting Period: 6/ 2019 Header Text
Journal Entry Type: RV (Billing doc.transfer) Created: by CB9980001736 on 04/03/2019
Line ltems (3) = Standard & | (=
Posting View ltem GIL Account Profit Center Debit Credit
000001 12100000 (Rcvbls Domestic) 0.00 UsD 37440 UsSD
000002 41000000 (Rev Domestic Prod) Y¥B101 (Consulting Unit A) 360.00 USD 0.00 USD
000003 22001000 (Sales Tax Accrued) 14.40 USD 0.00 UsD
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Revenue adjustment for credit memos

AP
==

ervice Document ServIC
7000000110 100

Income Statement Balance Sheet

Actual
Billed Revenue
720.00 USD

7000000110 100
Income Statement Balance Sheet

Actua

Billed Revenue:
360.00 USD
Actual Cost
0.00 USD

Balance Sheet

rvice Documentitem

Chart

Chart

Event-Bsd Revenue Recogn.for Service Document ~

ServiceDocumentType Key Company Recognition Key: Postings until Period:
SC1 (Service Contract) 1710 (Company Code 1710) CCS (Periodic Services Contracts) 006/2019
Periodical View

Adjustments Recognized

Revenu ustment

0.00 USD

COS Adju: it

0.00 USD

Event-Bsd Revenue Recogn.for Service Document ~~

ServiceDocumeniType Key Company Recognition Key Postings until Period
SC1 (Service Contract) 1710 (Company Code 1710) CCS (Periodic Services Contracts) 006/2019

Periodical View

Adjustments
Revenue Adjustment:
0.00 USD

COS Adjustment:
0.00 USD

Contract Liabilities

Deferred Revenue

0.00 USD

Accrued Revenue
0.00 USD
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Recognized

Recognized Revenue

360.00 USD

Recognized COS:

0.00 USD

Manual Contract Accruals

Man Con Accr (B/S)
0.00 USD

Res. Immin. Loss
0.00 USD

Values from credit memos are considered for revenue
recognition:

For service contracts in status “fully billed“ and all billing
documents have been posted

With period end closing, the adjustements of revenue
recogntion for credit memos are carried out.

At end of period 6, the service contract is fully billed and the

period

end closing is completed for period 6:

(1) Credit memo $360

(1) Revenue adjustment for credit memo $360

(2) Clearing of deferred revenue with period end closing $360

Income Statement

Revenue Adjustments

Balance Sheet

Deferred Revenue

(1) 5360 (1') $360
(2) $360 (2) $360
Billed Revenue Receivables
Balance: 5720 Balance: 5720 >
(1) $360 (1) $360
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New SSCUI for derivation of revenue key for service documents

8 < A SAF

Standard *

Application Area:

Search Q Finance &) v
Sub Application Area: Status:
Profitability Analysis ) w7 All ~
Mandatory: Country-Dependent:
All o All R
Redo in P System:
All w7 Adapt Filters (6)
~ S
All Items (3) Download
Item Name Status
Additional Quantities Open
Finance: Profitability Analysis 1 step(s)

Revenue Recognition

Finance: Profitability Analysis

Value Flows Open

Finance: Profitability Analysis 1 step(s)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Configure Your Solution - Revenue Recognition ~~

Revenue Recognition

Last Edited By: Application Area: Finance

Last Edited: Sub Application Area: Profitability Analysis

Description Configuration Steps

Define the settings for event-based revenue recognition.

Comments

Mandatory Status
Mandatory Some mandatory items are not confirmed

ID

~

500066

Use
Revenue recognition in SAP 5/4HANA enables real-time reporting for project services. In event-based revenue recognition, revenue
.. MORE
Configuration Steps
Step Name Status Mandatory Redo in P System 1D Actions
1. Maintain Settings for Open
Event-Based Revenue Set Status Optional No 102530 Configure
Recoghnition i
2. Derivation of Recognition Open
Key for Project-Based Set Status Recommended No y 102517 Configure
Services
3. Derivation of Recognition Open ’ =
Key for Service Documents Set Status Mandatory No 102968 Configure
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New SSCUI for derivation of revenue key for service documents

Assign recognition key to item category and optional
for certain materials

B & & »-2- D4 Change View "Derive Recognition Key for Service Documents": Overview

MNew Entries Copy As... Delete Undo Change Select All Deselect All Configuration Help More ~

Derive Recognition Key for Service Documents

Unassign recognition key to deactivate Event-Based

Co..fam Con | Mater |Resut- i Revenue Recognition for the maintained entries,
| - = | . validate only for the new service documents
1710 SCN1 # ccs ' _ _ '
1710 scn2 ccs . ~ Delete wrongly created entries, validate only for the
1729 | Son ces ' new service documents :
AB17 SCN2 = Cccs ] .y . . . 1
: (note: it is not possible to delete pre-delivered entries) :

'~ CCS stands for periodic revenue recognition for !

I service contracts :

Results Analysis Key (1) « | » CCSN stands for No Event-Based Revenue

i Recognition

> Restrictions ! (note: if you want to discontinue Event-Based Revenue !

> Q[ > | Recognition for the existing service documents, you could |

— i change the recognition key to CCSN in the app “Revenue i

Ef;sKey - pe:"_t e oo ot ! Recognition(Event-Based) - Service Documents”. With the !

- s e e ! period end run, the system clears the remaining balance on !

CCSN Periodic Services Contracts-No rev rec | |

: EBRR accounts) :

2 Entries found ! !
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Name: Himavanth Sunakante



Day 4: S/I4AHANA Cloud Native
Integrations




Why integration?

[MpueéT! Kak Tbl
noXxuneaewb?

(Hello, how are you?)
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Integration: A key customer requirement towards SAP S/AHANA

SAP responds to tackle the
complexity of integration:

Customers’ integration domains

Real World
Objects

: User-Centric
I Applications

SAP-managed integrations

SAP-delivered via
packaged best practices

User2Cloud

Non SAP

CONCUR
Cloud Apps

SuccessFactors

Customer driven integrations
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Why do we need to talk about integration to cloud solutions?

It"’s different!!!! = D)
HFEE « %

Who owns the data? Customer Customer

Who operates the systems? Customer Cloud provider

Who owns the operating hardware? Customer Cloud provider

Who has access to customizing (IMG)? Customer Cloud provider *
Who has direct access to the code? Customer Cloud provider

Who has direct access to database tables Customer Cloud provider

Who has options for modifications Customer Cloud provider

Who is the main security driver? Customer Cloud provider

Secure integration to cloud systems is possible, via public remote API's

* Customizing via SSCUI’s and expert configuration
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According a Gartner Survey in 2017...

cited
as the primary
reason for a
cloud solution

Source: https://www.gartner.com/doc/3568617/shift-onpremises-offerings-cloudbased-saas



Technologies for Integration Systems and Applications

Point-to-Point Integration (1:1) Hub-and-Spoke Integration (1:Many)

wnGUUPS/74HANA
Cloud

Analytics Cloud

N

SAP Fieldglass (SAP Analytics Cloud ’(
SAP Fieldglass waster Data Integration
SAP Concb SAP SuccessFactors
SAP Concur SAP SuccessFactors

Difficult to manage as new applications are deployed and
integration landscape grows Efficient centralized distribution of data

Expensive; effort required for every integration setup Standardized, out-of-the-box, and reusable

Inconsistent; no common method/language Consistent and scalable as integrated landscape grows
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216



Integration: Frequently Asked Questions

WHERL IS THE
ROADMAP2

HOW CAN WE REDUCE

THE TOTAL COST OF
IMPLEMENTATION-

WHERE DO |
START2

IJOUTCﬂN | REDUCE

\IE RISK2

O
5 O
] o 0 0
o ° O

e =
- _ [NEED AN DI
NRITON? )0, - e 0 O WIERE SHOULD
L6 02 PLQUEST 2
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SAP offers “sockets and plugs” for RISE with SAP S/4HANA Cloud

On-Premise: More or less everything is possible Cloud: You need to have “sockets
| = and plugs” (APIs) to connect with
RISE with SAP S/4HANA Cloud

World power supply types
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Connectivity options

SAP connectivity options: Point to Point

Direct Connectivity
Go-to connectivity type
Easy to setup

For SAP out-of-the-box solutions

< P-SAP Fieldglass
SAP S/4AHANA

SAP Cloud Connector

Relevant only for RISE with SAP S/4HANA Cloud
integration with SAP applications on Premise

Secured by “lightweight VPN” connection

Bi-direction RFC and HTTP calls via tunnel
connection

CORPORATE NETWORK

On-Premise Cloud SAP Application User
SAP Systems Connector Cloud Platform Front End
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SAP connectivity options: Middleware

SAP Cloud Integration

Preferred process integration cloud based middleware
Prepackaged integration content available (iFlows)
Cloud platform operated by SAP, monitoring by customer

Extensibility options

‘ <+—>»SAP Cloud Platform<— SAP Fieldglass
SAP S/4HANA

SAP Process Orchestration

==L

On premise integration landscape, but also possible for on
premise to cloud

On premise installation

Operated by customer

—

SAP <«——» SAPPIOCeSsS o sapFieldglass
. Orchestration

i On Premise

ooo
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Connecting SAP S/AHANA Cloud with Other Solutions

@ SAP Cloud
l SAP SuccessFactors
34 Party

Cloud-to-Cloud and Cloud-to-On m .+SAP Fieldglass

S : Cloud o*
Premise integration: l e ¢ SAP Concur
*s SAP Hybri
Open APIs (OData, SOAP) R
‘e, N SAP Ariba
Core Data Services (CDS) Views @
SAP S/4HANA
SAP Cloud-to-SAP On Premise " Cloud -,
integration:
Traditional SAP APIs (BAPIs, IDocs)
g oo 3 Party oo| SAP On-Premise
00| On-Premise B0 solutions
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API stands for... Application Programming Interface

Application Programming Interface
O
o"o
LR | |
 [sap srarana) A piece of code, Processing
‘ ' business logic Inputs & outputs
API is a messenger which takes a and ...and returns the response back to
tell the target system what to do... the requesting system

: Response
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API stands for... Application Programming Interface

Application Programming Interface
T
[IR | |
SAPSMHANA A piece of code, Processing
business logic Inputs & outputs
Waite
Guest rr)
A request Kitchen
LL ») g /\
While API's carry data, they need an integration ﬂm ‘- =
technology to facilitate the transfer between Waite
two applications, such as a point-to-point Guest _
connector or middleware. 7 ﬁh‘{‘
H‘ﬂ) < resgonsigg ‘- gg I
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...,
Overview of RISE with SAP S/4HANA Cloud APIs

Communication types

Synchronous

Sender Receiver

Wait for
response

-

Synchronous communication

Return data for requests immediately (Example:

Ul apps)
Wait for response before continuing to work

Use synchronous interfaces
— e.g. ODATAAPI

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Asynchronous

Sender Receiver

| A=piras:

Continue
working

Get response
(optional)

Asynchronous communication

Return data for requests at a later time
(Example: B2B Integration via EDI)

Continue working in parallel

Use asynchronous interfaces
-e.g. File transfer, EMail
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=
Types of APl used with RISE with SAP S/4AHANA Cloud

oData
Open Data Protocol (oData) is a data access protocol

Used to query and update data and to trigger business
logic

Designed to provide standard CRUD access via HTTP(S)

Synchronous request with response

Preferred protocol for use with custom UX / Fiori apps
SOAP

Simple Object Access Protocol (SOAP) is a protocol for
exchanging information in distributed environments

Can be Synchronous request with response

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Traditional SAP APIs
Use with SAP ERP, SAP S/4AHANA on premise integration
scenarios

BAPI

Business Application Programming Interface (BAPI) are used
between SAP (ABAP) apps and with non-SAP applications

RFC-enabled SAP function modules
BAPI are available for master data and transactional data
Synchronous request with response

Useful for local landscapes behind the firewall

IDoc (ALE Interface)

IDoc (Intermediate Document), is an SAP document format for
transferring data among SAP and non-SAP applications.

IDoc are available for master data and transactional data
XML representation

Useful for asynchronous messaging across firewalls in
distributed landscapes
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Out-of-the-box integrations with 1200+ 160+ 10x 5X

Prebuilt integrations Open connectors ~ Savings Faster execution

Integration packs

Lead mgmt

Segmentation and
campaign mgmt
Omni-channel order mgmt
Trial to subscription

Create or maintain suppliers
Prepare purchase order
Receive goods from supplier
Enable payment

Payroll integration
Benefits & compensation
Recruiting & onboarding
Time management
Travel to expense

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Lead ’ Issue
to Cash to Resolution
Payment
Source %
SAP® '
to Pay Integration

tegration Suite

Hire to iai
I ‘ . Digital

Retire Compliance,
Business to
. Business (B2B)
Plan to
Production

Third-party warehouse integration
Manufacturing Execution System (MES) integration

Issue detection to
problem identification

Develop solution to resolution
Return to replace
Closed loop feedback

External payments
system integration

Treasury workstation
payment integration

eDocuments
eVAT/Invoice
Payroll
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Use SAP Business Technology Platform and its
integration services to extend, integrate, and build new
applications in the cloud!

Why Use Integration Tools?

Integration tools are used when a native integration doesn’t
exist, or if the native integration does not support all

data/process integration requirements. Solution 1: Use Best Practice SAP Cloud
Integration package content, if available,

via SAP Best Practices Explorer and SAP
Business Technoloqgy Platform Integration

Example:
« Application A is natively integrated with Application B.

« Application C is not natively integrated with Application Solution 2: Use public APIs provided by
A, but is natively integrated with Application B. SAP and selected partners via SAP AP

Business Hub

« Application A and Application C must be integrated.

App A not integrated with App C Solution 3: Develop & maintain your own
e | integration hosted in SAP Business
M _ y Technology Platform via SAP Business
App A integrated App B integrated Technology Platform Integration
5 with App B . « with App C
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https://rapid.sap.com/bp/
https://cloudintegration.hana.ondemand.com/landingPage.html
https://api.sap.com/
https://cloudintegration.hana.ondemand.com/landingPage.html
https://cloudplatform.sap.com/index.html

SAP Integration Technologies
SAP Cloud Integration a complementary offering to SAP Process Orchestration

SAP Hybris

SAP Hybris

SAP Ariba

i j SAP Fieldglass
" SAP S/4HANA

| CONCUR

3r Party Cloud SAP SuccessFactors

SAP Ariba
SAP Fieldglass

SAP S/4HANA
| CONCUR

33333333333 SAP SuccessFactors

SAP Cloud Integration

\ 4

a

Cloud Applications

Deciding Factors Focus: Cloud applications
Dominant system landscape |
$£:egackaged content availability SAP Cloud
Go-Live timelines Integration
Connectivity Options ||
BB OO0
BN OO0 —_—
oo _
On Premise

Focus: On Premise

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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RISE with SAP S/AHANA Cloud Integration Overview
Productized integrations and frameworks

Available with best practices

A Template-based Best Practice
Content available via: SAP Business
SAP SuccessFactors CONCUR .‘. e Technology Platform Inteqgration and
SAP Ariba @ (L o SAP Best Practices Explorer
- SAP ‘. .‘
Elﬁl p H}rhrl ? SAP Cloud for Customer Fman’\c‘”ea;l'\if;;wces .‘ '.
SAP Fieldglass () ()
APIs developed by SAP or Partners
available via: SAP AP| Business Hub
0\ O : ' :
BPC . ) WelfinleBtzsinessH b "
SAPgS hES =
T ERP
4

Others

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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https://api.sap.com/#/community
https://cloudintegration.hana.ondemand.com/landingPage.html
https://rapid.sap.com/bp/

Service

Service Order Processing with SAP Field Service Management

This scope item describes end-to-end business scenarios between SAP S/4HANA Cloud service order processing and SAP Field Service Management.
Once a service order is created and released in SAP S/4HANA Cloud, a service call and the corresponding activities are automatically created in SAP Field

Service Management.

An activity is assigned to a technician in SAP Field Service Management. The technician is automatically updated in the corresponding service order in SAP
S/4AHANA Cloud.

When an item such as time, efforts, expenses, or material is approved in SAP Field Service Management, a service confirmation is created and

automatically completed in SAP S/4HANA Cloud.

When all items such as time, efforts, expenses, and materials associated with an activity are approved in SAP Field Service Management, the
corresponding service item in the service order is completed automatically in SAP S/4AHANA Cloud.

When all service items in a service order are completed in SAP S/4HANA Cloud, the service order is completed automatically.

Key process steps

Create service order in SAP S/4HANA Cloud and release it to SAP Field Service
Management

Update service order in SAP S/4HANA Cloud when service call or activity is updated in SAP
Field Service Management (including planned start and end date, updating the technician,
and reflecting the information on item level)

Create a completed service confirmation in SAP S/4HANA Cloud when time, effort,
expense, spare part are approved in SAP Field Service Management

Consider unplanned time and material from a service technician towards a service activity

Handle reassignment of service technician in FSM and update of the same on service order
item level

Handle duplicate activity in FSM and update of the same on service order item level

Complete a service order in SAP S/4AHANA Cloud and technically complete the
corresponding service call in SAP Field Service Management

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

49X

O

Wl

Business benefits

Optimize your field service processes with SAP S/4HANA Cloud service order processing
integration

Ensure a seamless, fast, and flexible delivery of field services
Provide more efficient customer services

Details of integration setup can be found in API hub here
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https://api.sap.com/package/SAPS4HANACloudIntegrationwithSAPFieldServiceManagement?section=Overview

Overview of SAP Field Service Management Integration with S/4HANA Cloud

Service Order - Item

* Technician, Dates
Service Confirmation

= Time, Expense, Material

* Technician, Dates
= Time, Expense, Material

-

<2

SAP S/AHANA SAP Cloud Platform

SAP Field Service

Cloud Service Order/Item Integration Service Order/Item Management
Service Contract Service Contract
Business Partner Business Partner
Business Partner Relationship Business Partner Relationship
Business Partner Address Business Partner Address
Business Partner Contact Business Partner Contact
Product Product

SAP Field Service Management Integration with SAP S/4AHANA Cloud
Sequence of Operation

SAP S/AHANA
Cloud

SAP Field Service
Management

Release Activity, _

SAP Cloud Platform Reserved Material
It ti

Service Call

Scheduling

Technician,

SAP Cloud Platform Dates
Integration

Sync to
Mobile

Activity Release

Back-

Activity Close e

Service
Confirmation Ry

|
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Time, Expense,
SAP Cloud Platform Material

T&M Approval
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Whitelisting of API for RISE with SAP S/4HANA Cloud

Target architecture

Cloud applications with whitelisted APIs allow for secure
communication with other apps.

Whitelisted API’s are released public remote API’s.

SAP whitelists APIs for S/4AHANA Cloud and other SAP
Cloud Products to enable customers digitizing their
business to securely expand and extend digital apps to
other systems

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

SAP Ariba
SAP Fieldglass
SAP Hybris

SAP SuccessFactors

ﬂ

SAPd

SAP
On Premise

EFooo
"B
1000

SAP®S/AHANA

—rC

—C . SAP°S/4HANA

—C

| —

- 3rd Party Cloud

/\

e OO
Oon

3rd Party On-Premise

231



RISE with SAP S/4HANA Cloud Integration Checklist i i (i
/ Guided by SAP Roadmap Vmw\

Scope item ) (" Enhance the Business Process
Check the SAP Best available? Review Scope Item(s) ] Need extension? Yes | - Flows, extend the integration using
Practice Explorer for content (Eg: Process () »| - options from SAP -Extensibility
Integration Scope Items Yes | Flows, Test Scripts) J Explorer  and/or apps from SAP App
No \. Center-and Deploy, and Manage
Such as SAP Concur, SAP Ariba, -
SAP Fieldglass integrations Activate and manage
No - | - SAP Besst Practice
K L Scope Iltem(s) J

Requnred innovation

Check the Roadmap or planned (intime)?  yes | Enjoy the new
innovation once
available

Innovation Discovery for :
Integration Scope Items J
API fulfill the

Document the Check for APlIs: requ'remems? No Request a new API or
Business Process + SAP API Business Hub extension at SAP
Flows » CDS Views I customer influence

Guided by SAP Roadmap Viewer

SAP Roadmap Viewer’s Integration Planning & Design Mapping Develop, Deploy
Specification and Manage
SAP S/4AHANA Cloud Integration Checklist Video Blog

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 232


https://go.support.sap.com/roadmapviewer/
https://go.support.sap.com/roadmapviewer/
https://rapid.sap.com/bp/#/BP_CLD_ENTPR?groupId=L1
https://api.sap.com/
https://help.sap.com/viewer/788fa4c7585e415187e347e904010cee/1808.500/en-US/5418de55938d1d22e10000000a44147b.html
https://influence.sap.com/sap/ino/#/campaign/1175
https://sap.com/extends4
https://www.sapappcenter.com/
https://www.sap.com/products/roadmaps.cross-topics.html
https://zinnovationdiscovery-supportportal.dispatcher.hana.ondemand.com/
https://go.support.sap.com/roadmapviewer/#/group/BE47098A-617A-43EF-A27E-DFD801D70483/roadmap/IMPS4HANACLDENMGMT/phase/001999B7BD851ED68D97F853D2C742CE/node/901B0E6D3F501ED880CAF9490BF989AD
https://blogs.sap.com/2017/06/09/sap-s4hana-cloud-integration-checklist/

Where to go for more information

Best Practices Explorer Integration on sap.com SAP S/4HANA Roadmaps SAP API Business Hub

Explore and Discover APis @

Simplify cloud and hybrid cloud
integration

Cloud integration scenarios:

Solution and Product Road Maps
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https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud
https://www.sap.com/solution/roadmaps.cross-topics.html
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http://www.sap.com/cloud-integration

Thank You

Name: Himavanth Sunakante



Day 5: RISE with SAP S/AHANA Cloud
Extensibility Topics and Data Migration
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Massive Modifications have pushed many ERP customers past
the point of no return

Sins of past ERP implementations
= Only 20% of existing modifications might be used

= Almost impossible to identify the 80% of modifications not used
anymore or never been used

» Even if these modifications can be identified, still probable risks of
hidden dependencies

= No Deletion
= Extensive, time-consuming testing

= Falling behind on upgrades and EHP implementations

Massively modified systems have become unsustainable to the
point where IT spends 80% of their resources on
keeping the lights on
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Complexity built up over decades limits the ability to innovate; radical
simplification is needed to unlock the potential.

Drive business
0 : .
28% innovation

Drive business 8 O 0 /
iInnovation 0)
Of new IT decisions will involve

LoB execs.53% of IT decisions
will be led by LoB execs

2%

Sources: IDC

40% executives worry that their organizations will not
keep pace with technology change and lose their
competitive edge. , ,

— McKinsey study, 2013
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Motivation for a New Extensibility Concept in SAP S/4AHANA

“Classical” Extensibility

SAP S/4AHANA Extensibility Concept

Custom Code Development and
Extensions today

Modifications of SAP code

Extensions calling SAP code
(no APIs available)

Software updates require major
adoption effort in customer /
partner code.

Side-by-Side Extensibility based on SAP Business Technology
Platform

Full-fledged development platform to build extension applications (Java,
JavaScript, SAP HANA native development)

Based on stable external (web service) APIs

In-app Extensibility with Key User Tools

Custom fields and tables, custom analytics and forms, business logic
(cloud ABAP Web editor), ...

Web-based key user tools
Based on stable extension points and APIs

SAP
S/4AHANA
Cloud

SAP
S/AHANA

SAP
S/4AHANA
Cloud

SAP
S/AHANA

Custom Code Development and Extensions (on premise only)
Full access to ABAP development objects and tools
Reduce TCO and speed up cycles of innovations by using loosely-

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

coupled extensions and stable APIs where possible

SAP
S/AHANA
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RISE with SAP S/AHANA Cloud Extensibility Overview

ys
SAP S/4AHANA' Cloud % SAP®Cloud Platform @
[ Adapt existing Fiori Ul -_| p -
Creat t nterf I Integration Develop dependent extension
| reate a custom user interface =) patterns for B B
Create a custom forms/ email template == extensions - ~ ’
’ — ===y | L
Create a custom CDS Views e Develop your own custom application
, Add custombusiness logic B __I B-E /
; —— ~ - ~
| Createa customfield =k = Consume existing apps
, Create a custom business object =] _J \. == B :- J
SAP Cloud Platform Tools and Services P ——
N In-App Extensibility S/ Layer

I Integration I

{On F’remiseJ

Applicaion =

Cloud J Layer

Database
Layer

.
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In-App Extensions



SAP S/AHANA In-App Extensibility

Classical Customer Development

High effort for maintenance and testing to

Standard Lifecycle : :
make extensions running after upgrade

Management

Custom Changes
(Custom Release
Management)

Intensive tests needed, side effects and
hidden dependencies to be considered

IT as the major player
But: Strong desire to fasten innovation
cycles — need to involve LOBS!

Business Expert
Empowerment

RISE with SAP S/4AHANA
(Cloud) Extensibility Concept

After regular upgrades all custom
extension are ready to run. You rely on
stable in-app extensions and interfaces

New functionality tests, no side effects to
RISE with SAP S/4HANA (Cloud), loosely
coupled extensions guarantee system
stability

LOBs drive innovations
Business experts easily apply non-
disruptive changes without risk

* In-app extensibility is the fastest way of development in addition to the classic customer development in SAP

S/4AHANA.

» Itis THE fast and effective extensibility concept for RISE with SAP S/4HANA Cloud.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Extensibility

Custom Business Custom CDS Views
Objects

B

View Replication

Replicate CDS Application Jobs
Views

%

Extensibility - Transport Management

Export Software Import Software
Collection Collection

) 50

Ready for import

Custom Catalog
Extensions

Custom
Communication
Scenarios

5

Custom Tiles

SAP Web IDE

Custom Fields and
Logic

Extensibility
Inventory




.
Extensibility Cockpit

Overview about all extension objects of a business context in RISE with SAP S/4AHANA Cloud

Extensibility Cockpit

Uls APIs Business Business CDS Forms
Logic Scenarios Views

Sales Document

End-to-end selection from solution scope, SO-SAEERE
SCOpe |tem tO bUSIneSS COﬂteXt Structural Enhancements: Supported Logical Enhancement: Supported
On further drill-down, see a full list of @ T S R SRR SR o
tendable ObJeCtS for the Selected Uls and Reports APIs Business Logic Business Scenarios CDS Views Form Templates Email Templates
ex
business context Uls and Reports (9) Vianag] By
. . Ul Name Data Source Description Ul Type Custom Fields Added
See the already implemented extensions S SR o _ U R
. . . Manage Customer Retums SD_F1708_CRT_MDL 0001 Manage Customer Retums SAP Fiori (SAP UI5) Create Custom Field
belonging to the filtered Business Context ) ) bata for Customer Retume o i
objects SD_F1708_CRT_WL_MDL 0001 - SAP Fiori (SAP UI5) Create Custom Field
Manage Sales Coniracts SD_F1851_CONTR_WL_MDL 0001 E;ﬁi;imce forwork lIStor sales oy b £ioyi ejements Create Custom Field
Rejpe(t:tlve. links for nawfjatlc;-n ::((]I) ObJeCtS Manage Sales Quotations SD_F1852_QUOT_WL_MDL 0001 ESZEISAC"{ listfor Sales SAP Fiori elements Create Custom Field
and extensions, e.g. custom tieids, :
g . Manage Sales Orders SD_F1873_SO_WL_MDL 0001 Odata for Work list for Sales Order SAP Fiori elements Shipping
standard APIs, CDS views Coata ot Dt e Reatecis
Manage Debit Memo Requests SD_F1988_DMR_WL_MDL 0001 '-.":.’Drkn_ist DI e e SAP Fiori elements Create Custom Field
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SAP S/4AHANA In-App Extensibility:
In-App Key User Extensibility Scenarios

[ W User Interface
_ \(Fiori)
m Ul Adaptation

_ Adapt Uls
OData Service show/hide/re-arrange/rename identifier of standard and custom fields
() Jf Create custom fields
~ :
35 Analytics / Forms Define custom fields and publish it for dedicated CDS views, APIs, Uls
Q ( . . . :
uE_ Application DDtIC |st_aut”omat£|ca(ljyé;enerated, CDS views and OData services are
automatically extende
5 (ABAP | CDS) ———— y e
N _ _ Custom Analytics and Forms
O~ Q*Busmess Logic )_) Assign defined custom fields for forms
Y Implement Custom Business Logic (“BAdIs")
Database Table Implement business logic in ‘Restricted ABAP’; access custom fields,
J

read other objects via CDS views; call external web-based services

[ sAP | | In-App Extensibility |
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In-App Key User Extensibility: Custom Fields

Custom Service
Interfaces

Add fields to SAP standard objects
Name Weight YY1_Size

Business Scenario

Scenarios Available for Business Context Purchasing Document (2)

Description

> Purchase Order to Delivery on header level

> Purchase Requisition ltem to Purchasing Document Header

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Custom Fields and

Custom Fields Logic

Custom Fields

Definition of custom fields

Manage where to use: Uls,
reports, forms, service

interfaces, business scenario
(data flows), search.

Custom User Interface | . -

... | Custom Forms

Standard ©@

Q

Customer Records (29) Standard * ©

5555555555555

5555555555555
1111111111111
1111111111111

1111111111111

E(E|E E|E | E
3 8 8 8 8 38
8 06 & 6 D B8
a a a a o a

Custom Analytics

Video link
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https://cp.hana.ondemand.com/dps/d/preview/1a93686c176845f0832a2a73221dd90b/1503%20000/en-US/frameset.htm?3ccb50e724b045508fea8b2cf1774b2b.html

Custom Business Logic
SAP S/4AHANA in-app extensions

Implement designated enhancement points within business processes using custom business logic
to extend behavior

Create Post
Adv. Create Execute Create
Sales : o Goods o
ATP Delivery Picking Billing
Order Yy Issue

Typical use-cases: custom validation logic, calculations, additional process steps or calls to external
services...

* simplified, see BD9 for full process 246
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https://support.sap.com/content/dam/SAAP/Sol_Pack/Library/ProcessDiagrams/BD9_S4CLD1711_Process_Overview_EN_XX.htm

RISE with SAP S/AHANA Cloud In-App Extensibility:

Customer Development Extensions

[ User interface ]
Cloud

(external) OData ]
Service

Logic

(
-

Custom Business
Objects

All

Application

v

Database ]

Custom Business Objectsl
)

L1s]

[ SAP | [ In-App Extensibility |

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

v @ 0. _
Business Logic )
)

Develop your extension in ABAP

Define own data object structures
(custom tables) and add business
logic in ABAP.

A Fiori Ul can be automatically
generated and adapted with the WEB
IDE

Use business logic (e.g. BADISs) to
run actions or validate the entries

Use your business object to create
your custom OData services
(read/write)

Maintain custom tile on Launchpad

Associate to custom fields or other
custom business objects
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RISE with SAP S/AHANA Cloud In-App Extensibility:
Customer Development Extensions

SAP WebIDE
@ Custom Ul )
[ User interface ] > >

~

o | (external) OData :

§ [ ( S )- J Generate a custom Ul with SAP
2 ervice WeblDE

FY7S/4HANA O QBusiness Logic ) €
Cloud A p :

g ] Import your custom business
3 Ll o objects in WebIDE

0 ogic Application

g Freely adapt and customize your
3 N Ul application

Deploy and run in SAP

[ Database J
9 S/4HANA Cloud

[ SAP | [ In-App Extensibility

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 248




Custom Business Objects

Use as external OData
Service

Use for association to other
business objects or custom
fields

LATION

Bonus Calculation sonus caLcu

ACTIONS DETERMINATION AND VALIDATION
uuIap Clpiuyess Nalliz
Label: = Sales Org
Identifier: | SalesOrg
Tooltip: | Sales Org

abel Release Status
ReleaseStatus

Tooltip Release Status

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

o4 A SAPg

Name

Name in Plural
Determination and Validation
Ul Generation

Service Generation

Structure

Name

~  Bonus Calculation

Additional Bonus

Bonus Calculation

Bonus Calculations

Go To Generated Ul

ey

Custom Business Object v

Maintain C...

Identifier

BONUSCALCULATION

AdditionalBonus

YY1_RELEASESTATUS

Created
Changed

Original Language

09/14/2016, 16:33:31, Thomas Schneider
Bonus Calculations
09/14/2016, 16:43:21, Thomas Schneider

English

Can Be Associated

System Administrative Data

20

Name in Plural

Bonus Calculations

Additional Bonuss

r

o I

Details

Go to Fields and Logic

Go to Fields and Logic

Define own table fields
Use ABAP logic to develop

related actions in ABAP

determine and
validate your custom table
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Extensibility Inventory

Keep the overview about your Extensions in SAP S/4HANA Cloud

Which objects Who and when changed Usage Transport status
ltems (2,254) Standard * © Search Q| B @
Name Type Last Changed By Uses Exported Imported
new DF
Date Function John analytics_specialist No No
YY1_NEW
{=. Write API
-2 Custom Business Object John administrator No No

YY1_ZHS_D2_WRITE_API

{=. CBO_20170622123031
} Custom Business Object Lekhak Patil No No

YY1_CBO_20170622123031
“;E Product Line

YY1_PRODUCTLINE

(=, TestCBO_01 (—
2 - Custom Business Object Shabna Chelakodan =3 TestCBO_01

YY1_TESTCBO_01

Custom Field John administrator No No

Last Changed On: 06/22/2017, 08:58:20

Custom Business Object Last Changed By: Shabna Chelakodan

Detail view for each extension i scosr  comer msrony
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In-app Extensibility — Lifecycle Management in RISE with SAP S/4AHANA
Cloud

Transport Of CUStom ObJ eCtS Exﬁorthoﬂware gnpln‘ortt.SOﬂware
transport from the test to the production system

performed by the key user without interaction with the service

Independent from SAP update

Software Collections (32) Software Collection

Search Q
VErSIon 1 VEISIUN Credled ZSZ Test

ltems: 0

Version created
11/29/2017, 10:31:20, SAP System Processing

Status: No changes exist

Current Version: 2

ZSZ_AgreementSZExtl

YY1 31 MNo changes exist
Version 1 Version created - e z
GENERAL INFORMATION DG VERSIONS
Items: 0
Items (2)
ZS5Z_Test
YY1 16 No changes exist
Version 2 Version created Status Name Type Last Changed On Last Changed By
ltems: 2

I+
B:® 57 Test Ext Text 1

Unchanged Custom Field 11/28/2017, 11:04:19 _SAPDO034578
YY1_SZ TEST_EXT_TEXT_1

ZS5Z test_all_contacts

. UE: SZ_Test_Number_Ext_1
YY1_27 No changes exist Unchanged Custom Field 11/28/2017, 11:07:12 _SAPD034578

. . YY1_SZ_TEST_NUMBER_EXT
Version 1 Check failed
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Side-by-Side Extensions



Benefit from SAP Digital Core & differentiate with custom/partner driven

iInnovations
WHY SAP? WHY CLOUD? WHY SAP?
@ £
-
INNOVATIVE AGILE SMART

» Differentiate with custom/partner
extensions

* Benefit from innovations at SAP
S/AHANA, SAP HANA, SAP
Leonardo and LoB solutions
(SuccessFactors, Ariba, Concur
etc.)

Flexible release strategy

Start today and connect to
multiple core releases (from 4.6C
to SAP S/4AHANA)

Hybrid scenario coverage

High development productivity and
state-of-the-art tools (SAP Cloud
SDK etc.)

First class integration with SAP
solutions

Choice of business services
Choice of data center

Rely on a vibrant ecosystem
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SAP Business Technology Platform

Extend

Cloud & On-Prem Apps
Quickly add new functionality to your

existing cloud and on-prem apps to
optimize your existing investments
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Deliver delightful user experiences across various
digital touchpoints enabling innovation, without

disrupting core business processes

SAP Business
Technology Platform

% 5 Integrate
Apps, Data & Processes

Connect your cloud and on-prem apps to
eliminate data silos and make digital access
simple, secure, and scalable

R Build

Differentiating Digital Apps

Rapidly build and run new cloud apps,
business services and APIs to solve new
problems, engage new customers, and drive
new revenue
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Typical Use Cases

Proxy Convenience
Create highly Optimize use of
connected applications  digital core by
while shielding the specialized UX

digital core from the
Internet
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Substitute

Replace or combine
process of digital core
with other backend
services

GO

Pre-
processing

Collect data to
start process in
digital core

Post-
processing

React to events

from digital core
processes
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Side-by-Side Extensions



What is a custom side-by-side extension?

Custom extension applications

A side-by-side extension is a customer
developed and operated application,
running next to SAP S/4AHANA

De-coupled integration via APIs,
events and replication services

Lifecycle independent
Separated application stacks

Highly productive development
environment with the SAP WebIDE
and S/4AHANA Cloud SDK

Supports hybrid scenarios
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Fiori Launchpad

User Interface
(Fiori)

A

OData Service

v

Application
(ABAP | CDS)

\ 4

Database Table

SAP

A

\ 4
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RISE with SAP S/AHANA Cloud Side-by-Side Extensibility Integration
Patterns

Ul Integration

il
=

User Integration

Rules & Workflow Integration

Process Integration

Events Integration

SAP S/4HANA® Cloud
wuopeld pnoi) ,dvs

Data Integration
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Integration Options for RISE with SAP S/AHANA Cloud

OData and SOAP APIs @ @

In order to integrate with SAP S/4AHANA Cloud the l .
customer can use whitelisted APIs. Available SAP ) :
S/4AHANA Cloud APls are published on SAP AP
Business Hub

SAP Cloud Applications 3rd Party Cloud

CDS Views
In addition to the available SAP S/4HANA Cloud APIs SAP S/4HANA Cloud
the customer can create Custom CDS Views to
access data in his SAP S/4AHANA Cloud System.
Available SAP S/4AHANA Cloud CDS Views are
published on SAP API Business Hub

— /\
— .

Traditional APIs =
Whitelisted BAPIs and whitelisted IDocs can be used ol |5 — . oo
to connect SAP S/4HANA Cloud with SAP on premise H I i . oo

applications via SAP Cloud Platform Cloud Connector SAP On-Premise SAP S/4HANA 3t Party On-Premise

Solutions
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https://api.sap.com/shell/discover/contentpackage/SAPS4HANACloud
https://help.sap.com/viewer/2c2409c60e4741d5ba65bb62bcba8e50/1802%20500/en-US/5956b197393b4178aed286db9a2e9c89.html
https://api.sap.com/shell/discover/contentpackage/SAPS4HANACloud
https://launchpad.support.sap.com/#/notes/2447593
https://launchpad.support.sap.com/#/notes/2506411
https://help.sap.com/viewer/f544846954f24b9183eddadcc41bdc3b/1802%20500/en-US/82c9f05663594e5db8f923f6f88ae9bd.html

=
Types of APl used with RISE with SAP S/4AHANA Cloud

Traditional SAP APIs
Use with SAP ERP, SAP S/4AHANA on premise integration

scenarios
oData BAPI
Open Data Protocol (oData) is a data access protocol Business Application Programming Interface (BAPI) are used
Used to query and update data and to trigger business between SAP (ABAP) apps and with non-SAP applications
logic RFC-enabled SAP function modules
Designed to provide standard CRUD access via HTTP(S) BAPI are available for master data and transactional data
Synchronous request with response Synchronous request with response
Preferred protocol for use with custom UX / Fiori /BTP Useful for local landscapes behind the firewall
apps IDoc (ALE Interface)
SOAP

IDoc (Intermediate Document), is an SAP document format for

Simple Object Access Protocol (SOAP) is a protocol for transferring data among SAP and non-SAP applications.
exchanging information in distributed environments _ _

IDoc are available for master data and transactional data
Preferred protocol for asynchronous messaging (error _
handling) XML representatlon

Useful for asynchronous messaging across firewalls in
distributed landscapes
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Integrating with RISE with SAP S/4AHANA
Custom extension applications: Basics

Public APIs can be used to connect SAP S/4HANA (Cloud) SAP S/4HANA via SAP S/4HANA Cloud SDK (Java)
with SAP Business Technology Platform and third party
systems @7 C Bars ) —QIIED)—
1
OData, REST, SOAP APIs NISAP (OData service —¢RIRIRD—
1
Published on the SAP API Hub _SAR (Soap senvice ) «—IRIZ)——
Business Objects
BAPIs via the S/4HANA Cloud SDK
Can use SAP Cloud Platform Integration as middleware @ —Dj
Ny .
(obata service —RRIZY—  Client
Custom
Customers can enable OData services for Business Objects _
Released CDS Views (read-only) 5
©
Custom Business Objects (read/write) L l| o
(OData service)<—m—
Custom
: : CDS Vi
SAP S/AHANA (on-premises) provides legacy APIs o

BAPIs (via RFC using SAP Cloud Connector)
IDOCS
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https://api.sap.com/
https://blogs.sap.com/2017/09/15/step-11-with-sap-s4hana-cloud-sdk-virtual-data-model-for-bapi/

The SAP API Business Hub

Custom extension applications: Basics 1307 OPERATIONS | 132 A
Pls

Provides easy access to APIs from SAP S/4HANA, cloud LoB apps, industry apps, partners ...

Q  Login Register

Discover, test and learn about APIs across different SAP
solutions and platforms in a central catalog

API documentat|on based on OpenAPl format O(g Process Sales Orders

OVERVIEW RESOURCE

® 2

Discover (APIs) / SAP S/4HANA Cloud / Process Sales Orders /

Download QN

Access to APIs in sandbox systems for immediate trial

Integrated with SAP Business Technology Platform
development tools

Show/Hide List Operations Expand Operations
A_SalesOrder

GET IA_SalesOrder Get entities from A_SalesOrder =~ Generate Code ‘

POST IA_SalesOrder Add new entity to A_SalesOrder =~ Generate Code ‘

/A_SalesOrder('{SalesOrder}") Get entity from A_SalesOrder by key = Generate Code ‘

Build sample apps A_SalesOrderHeaderPartner Show/Hide  List Operations ~ Expand Operations

Use SAP WeblIDI

GET /A_SalesOrderHeaderPartner Get entities from A_SalesOrderHeaderPartner |~ Generate Code ‘

GET IA_SalesOrderHeaderPartner(SalesOrder='{SalesOrder}’,PartnerFunction="{PartnerFunction}') ‘

IR Highlights &% Communit ty [ Learn More

https://apl.sap.com
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https://api.sap.com/

Extension map
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Simple In-App Extensions

Custom Fields, Business Objects, Reports,
Analytical reports

- Persona: Consultant / Key user

Complex In-App Extensions in SAP S/4AHANA

Custom applications running natively within RISE with SAP S/4HANA Cloud
- Persona: Consultant / Developer

- Integrated in RISE with SAP S/4HANA Cloud

- Limited business logic (‘Cloud ABAP’)

- Custom Ul (built in the WebIDE)

- Target group: internal business user

Side-by-Side Extension on SAP Business Technology Platform
Standalone applications running side-by-side to RISE with SAP S/4AHANA
Cloud

- Persona: Developers / Partners

- Loosely coupled to full standalone

- Single instance / Multi-tenant / SaaS

- IDE: Eclipse & WebIDE

- Libraries: S/4HANA Cloud SDK

- Complex business logic (3rd party integration, mobile apps, complex
persistence requirements)

- Target group: externals, consumers
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Decision Matrix

SAP Business Technology

SAP S/4AHANA Platform
In-app Extensibility Side-by-Side Extensibility
Target Group: S/4 User / Employee X
@ Target Group: External / Consumer X
@m Ul Design: Pattern based, S/4AHANA-like X
‘ Ul Design: "Freestyle®, Native Mobile App, ... X
Joined Analytics with S/AHANA Objects
Heavy usage of S/I4AHANA data, extend S/4HANA transaction, adapt a
S/4AHANA process step
%C?ﬁ Stand alone / occasional S/AHANA X X
01101 Build Data Hub (S/4 specific use cases) X
Distributed scenarios, loosely coupled X
Integrate other Cloud Solutions X
Big Data (e.g. loT) X
Functions Build calculation services X
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Developer Extensions



Migrate your data



Migrate your data



Data Migration

¥.\.7S/4 HANA

—C Data
EE Third-party Provisioning
— System g@
Extract Files
o200
—LC
—rC

—C . ERP System

| S—
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@ RISE with SAP S/4HANA Cloud

Migration Cockpit

Process
Single point of entry
Guided procedure
Data selection
Data transformation
Monitoring
Logs

Documentation

Content

Preconfigured
migration objects and

mapping
Generation of migration
programs

Data validation

Data load

APIl-based
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N
RISE with SAP S/4 HANA Cloud - Data Migration Cockpit

. e With this app, you can check the status of 0/
;:149H|:Le:thlnmpf:}’emgmi ffif;he SAP et Suplerieser poc youUr migration objects and projects after -
. . HWH.IH!HI(}H JUPPUET iasler roduct Master
'gration L,ockpt bring you you've started migrating data to your SAP —
new features Wh|Ch WI" he'p you durlng ' T Data Migration Nigrae Your Dala | Data Migttion
oy o et Migaton o | .. SIAHANA Cloud system for at least one o | s
your data migration activities (BHS, 2Q2) o
R I—— migration object
Capabilities: ¢ Transfer Data from Staging Tables ;T:@zw‘ ljl _ I
Data Migration Status app to manage and monitor your i This app provides the following key features:
data migration activities on time and within budget 100 A chan iy 7 R B o e o Get an overview ofyour migraton objects and =
Data Migration from staging allows much‘ easier B eb | ‘ projects inreal time = ‘ |
handling of very high volumes of data using ETL tools s T [0 st adchangevisetingsto il down 51 1o
Migration of historical data — NEW feature _ intorepots fster
See detailed satuses forall records -
For SAP S/4HANA Cloud, the following business roles are needed: e . orwrol -
+ $AP_BR_CONFIG_EXPERT_DATA_MIG Get info on all messages :
+ SAP_BR_BPC_EXPERT : N .
+ The corresponding role for each migration object is also required. For example, role Navigateto the standard SAP Fiori app directly T -
SAP_BR_CASH_MANAGER for the Bank Migration object. : fromeach record i
Export reports to Microsoft Excel files

Additional Feature - Audit data using the built-in
auditfunction
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N
RISE with SAP S/4 HANA Cloud — Data Migration Cockpit

Data Migration from File

Data Migration to SAP S/4HANA from File (BH5)

g ¢ O AP Bout Pracces Exprer

e
SAP S/4HANA Cloud customers can take :
advantage of a template-based migration
approach built into SAP S/4HANA with rapid
data migration to SAP S/4HANA.

Business benefits:
Deliver migration projects on time and within
bu dget M
SAPS/4HANA-26-09-180
Provide trusted data to users
Ensure quality master data for your core
husiness processes
Validate the data against specific customer
husiness rules
Load data into your SAP S/4HANA Cloud
system
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Data Migration from Staging

SAP Best Practices Explorer Content

Data Migration to SAP S/4HANA from

Staging (202 o ermemns T

Customers can migrate data into SAP

S/4HANA Cloud from legacy systems,

using a staging area with staging tables —

as a source for the SAP S/4HANA S e
Migration Cockpit. e

Size Limit
System

Considerations

Data
Provisioning

0080109

The size limt foreach  No Limit.
uploaded XML file is
100 MB. * Communication scenario
Migration Cockpit Integration (SAP COM 0259)

None. Staging system (database) is
located on the SAP Cloud re—— e
Platform. i

Enter data manually  Fil tables manually or by using
in each Microsoft preferredtools (for example
Excel XML file. SAP Agie Data Preparation).



RISE with SAP S/4AHANA Cloud Migration Cockpit
Preconfigured migration objects SAP S/4AHANA Cloud

SAP  SAP Help Portal

SAP S/4HANA Cloud

Migration Objects for SAP S/4HANA Cloud 1soe - engisn

This document ~

Table

ts ERER

Available Migration Objects

Available Migration Objects

Send feedback

You can use the following table to gain an overview of all migration objects available for SAP S/4HANA Cloud. Is is sorted in alphabetical order by

L Create Custom PDF

Migration Cockpit Object Name. Choose a migration object name to navigate to the corresponding documentation for the migration object

Use the search field in the relevant column to search for a specific Migration Cockpit Object Name or Business Object Name.

Choose Filter to apply further filters for Master data and/or Transactional data in the Business Object Type cgi#iin, for the required business
roles in the Business Role column, and for the application component in the Compenent column to nage® down the results list. If you want to see
more or less information, choose Show/hide columns, and select the respective checkboxes foy

Use the following link to navigate to the latest product assistance for the SAP SZGWANA Cloud Migration Cockpit
Show/hide columns Show 25 j entries, 1 2 3 5 Next Search: | Search the entire table
Migration Cockpit Object Name ,  Business Object N=:7_ Business Business Role

Object Type
" : thin the colum: Filter Filter
Activity Type Master data SAE_BR_OVEREEAD ACCOU
Bank Bank Master data SREP_ER _MENACER
nce Bank Account Transactional MINAGER
data
Batch Master data SAP_BR QUALITY_ TECHNICIAN

i columns you would like to show or hide

Component

Filter

FI

FI

LO-BM

Al

IE——' Migration object list in SAP Help Portal (SAP S/4HANA Cloud)*
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Bank

Send feedback

n Objects in SAP S/4HANA Cloud

Purpose

Business Object Financial Accounting (FI)

Com /Area

Business Object Type Master data
Business Object Aninstitution that pravides financial services to individuals and to busi
Definition profit rally including taking money depo

tranzactions,

In Scope

Migration to SAP S/4HANA Cloud is supported

Supported Features

The following structures/features are supported in SAP S/4HANA Cloud:

Bank Country

Bank Key

Bank Address Data

Mapping Instructions

Mapping Structure Hierarchy

Level Name

1 Bank master data (manc

Tasks
1. Download the migration template from the Migration Cockpit

2. Navigate to the Data Mi; S/4HANA from File (BH3)» scope item on SAP Best

Practices Explorer.

*Quick link: help.sap.com/S4_CE_MO,

whereas CE = Cloud Edition, MO = Migration
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https://help.sap.com/S4_CE_MO

.
Links and courses

SAP S/4AHANA Extensibility - Whitepaper
http://go.sap.com/documents/2015/07/2ad59b27-347c-0010-82c7-eda7laf511fa.html

Demo Store (filtered on Extensibility)
https://sapdemostore.com/sap/bc/ui5 ui5/sap/yunifiedstore/index.html#/searchview/user/keywords: 117741111432

openSAP courses (SAP Business Technology Platform)
SAP Cloud Platform Essentials

Cloud Native Development with SAP Cloud Platform
Extending SAP S/4HANA with the Cloud Platform

openSAP courses (RISE with SAP S/4AHANA Cloud)
How to Best Leverage SAP S/4HANA Cloud for your Company
Extending SAP S/4AHANA Cloud and SAP S/4AHANA

SAP Cloud SDK:
https://www.sap.com/s4sdk (Overview)
hitps://blogs.sap.com/2017/05/10/first-steps-with-sap-s4hana-cloud-sdk (Step-by-step Tutorials and Deep Dives)

In-app Extensibility
https://blogs.sap.com/?p=391857 (Bonus Plan Management Tutorial)
https://www.sap.com/developer/tutorial-navigator.tutorials.html?tag=topic:abap-extensibility (Tutorials)

RISE with SAP S/4HANA Cloud - Side-by-side Extensibility — Sample Application & Guide:
https://github.com/SAP/cloud-s4-sample-ext/
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http://go.sap.com/documents/2015/07/2ad59b27-347c-0010-82c7-eda71af511fa.html
https://sapdemostore.com/sap/bc/ui5_ui5/sap/yunifiedstore/index.html#/searchview/user/keywords:117741111432
https://open.sap.com/courses/cp1-3
https://open.sap.com/courses/cp5
https://open.sap.com/courses/hcp3a1
https://open.sap.com/courses/s4h6
https://open.sap.com/courses/s4h7
https://www.sap.com/s4sdk
https://blogs.sap.com/2017/05/10/first-steps-with-sap-s4hana-cloud-sdk
https://blogs.sap.com/?p=391857
https://www.sap.com/developer/tutorial-navigator.tutorials.html?tag=topic:abap-extensibility
https://github.com/SAP/cloud-s4-sample-ext/

Thank You

Name: Himavanth Sunakante
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